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Trending	Popular	Contact	us	Asked	by:	Estefania	Luettgen|Last	update:	February	19,	2022	Score:	4.9/5	(11	votes)	The	Supreme	Court	of	the	United	States	ruled	that	shall	really	means	may	quite	a	surprise	to	attorneys	who	were	taught	in	law	school	that	shall	means	must.	In	fact,	must	is	the	only	word	that	imposes	a	legal	obligation	that	something	is
mandatory.	...	Black's	Law	Dictionary.	When	did	the	Supreme	Court	rule	on	the	word	shall?	In	1995,	for	instance,	the	U.S.	Supreme	Court	issued	a	decision	in	Gutierrez	de	Martinez	v.	Lamagno	that	under	certain	contexts,	shall	could	be	construed	as	may.	The	decision	does	not	imply	that	shall	always	means	may,	but	rather	that	unless	expressly
defined,	context	determines	whether	shall	is	mandatory	or	precatory.Shall	VS	must	legal?	Use	must	not	shall	to	impose	requirements.	Shall	is	ambiguous,	and	rarely	occurs	in	everyday	conversation.	The	legal	community	is	moving	to	a	strong	preference	for	must	as	the	clearest	way	to	express	a	requirement	or	obligation.	Shall	vs	May	Supreme	Court?
Nearly	every	jurisdiction	has	held	that	the	word	"shall"	is	confusing	because	it	can	also	mean	"may,	will	or	must."	Legal	reference	books	like	the	Federal	Rules	of	Civil	Procedure	no	longer	use	the	word	"shall."	Even	the	Supreme	Court	ruled	that	when	the	word	"shall"	appears	in	statutes,	it	means	"may."	Shall	VS	must	in	specifications?	Must	appears
appropriate	to	use	in	contracts	and	specifications	as	a	command	or	to	communicate	a	requirement.	Shall	appears	appropriate	to	use	in	contracts	and	specifications	as	a	command	or	to	communicate	a	requirement.	32	related	questions	found	Shall	is	an	imperative	command,	usually	indicating	that	certain	actions	are	mandatory,	and	not	permissive.
This	contrasts	with	the	word	may,	which	is	generally	used	to	indicate	a	permissive	provision,	ordinarily	implying	some	degree	of	discretion.	All	modal	verbs	are	auxiliary	verbs,	which	means	they	can	only	be	used	with	a	main	verb.	The	modal	verbs	are;	will,	would,	shall,	should,	can,	could,	may,	might	and	must.	...	In	this	module	we	focus	on	will	and
would,	and	shall	and	should.	Shall	is	used	in	conveying	offers,	suggestions,	and	requests.	Meanwhile,	may	is	used	for	permission,	showing	an	ability,	and	obligation	(in	legal	situations).	One	common	denominator	is	the	use	of	both	terms	under	the	context	of	a	possibility.	The	word	'shall'	is	usually	noted	to	be	used	when	a	sentence	wishes	to	carry
something,	which	would	take	place	in	the	future.	...	The	word	'must'	emphasizes	a	sentence	that	wishes	to	convey	something	to	be	for	sure	or	mandatory	done	at	a	specific	time.	This	term	is	used	to	denote	that	the	action	has	to	take	place	for	sure.	The	Oxford	English	Dictionary	(OED)	makes	the	most	helpful	distinction:	the	traditional	use	of	shall	and
will	prescribes	that	when	forming	the	future	tense,	shall	should	be	used	with	the	first	person	I	and	we,	while	will	should	be	used	with	the	second	or	third	person	you,	he,	she,	it	and	they.	Main	Differences	Between	Shall	and	Should	'Should'	was	found	to	be	the	past	tense	form	of	'Shall',	but	the	two	cannot	be	used	in	place	of	each	other.	...	'Shall'	is
used	in	formal	writing	and	expresses	future	tense.	'Should'	is	used	in	informal	writing	mainly,	and	as	the	past	tense	of	'Shall'.	The	word	'mandatory'	is	generally	used	in	thesense	of	'binding'.	On	the	other	hand,	the	word	'compulsory'	is	generally	used	in	the	sense	of	'essential'.	This	is	the	main	difference	between	the	two	words.	It	is	important	to	note
that	anything	that	is	mandatory	has	the	quality	of	binding	the	doer	to	the	work.	You	could	use	"shall"	for	the	other	party's	obligations	and	"will"	for	your	client's	obligations,	though	the	effect	of	these	words	should	be	the	same.	The	difference	reflects	only	the	impact	on	the	reader.	Traditionally,	conventions	dictate	that:	'Will'	when	used	in	the	first
person,	conveys	an	obligation,	whereas	'shall'	merely	a	future	intention.	Conversely,	when	used	in	the	second	or	third	person,	'will'	conveys	a	future	obligation,	whilst	'shall'	imports	compulsion	and	obligation.	Will	or	Shall?	As	a	general	rule,	use	'will'	for	affirmative	and	negative	sentences	about	the	future.	Use	'will'	for	requests	too.	If	you	want	to
make	an	offer	or	suggestion	with	I/we,	use	'shall'	in	the	question	form.	Have	to	mainly	expresses	general	obligations,	while	must	is	used	for	specific	obligations:	I	have	to	brush	my	teeth	twice	a	day.	I	must	tell	you	something.	Important:	To	express	obligation,	duty	or	necessity	in	the	future	or	the	past,	must	and	need	are	not	used.	Must	and	Should.
Remember	that	must	and	have	to	can	be	used	to	talk	about	obligations.	Should	is	different.	You	use	should	to	give	advice	or	express	your	opinion.	Must,	have	to,	and	need	to	are	similar	to	shall,	should,	and	ought	to	in	the	fact	that	they	are	also	verbs	of	obligation,	necessity,	requirement,	and	can	be	used	when	you're	almost	100%	sure	of	something.	...
Must:	necessity,	prohibition,	compulsion,	obligation,	deduction,	certainty,	probability.	Shall	is,	however,	still	widely	used	in	bureaucratic	documents,	especially	documents	written	by	lawyers.	Owing	to	heavy	misuse,	its	meaning	can	be	ambiguous	and	the	United	States	government's	Plain	Language	group	advises	writers	not	to	use	the	word	at	all.	For
formal	writing,	shall	is	used	to	express	the	future	tense.	...	Should	in	general	English	is	used	as	a	past	tense	of	shall	but	the	usage	is	occasional.	Independently,	should	is	not	used	in	the	past	tense.	3.	to	be	likely	to	do	something.	"Shall"	generally	refers	to	a	requirement,	whereas	"should"	is	more	like	a	suggestion.	The	traditional	rule	is	that	shall	is
used	with	first	person	pronouns	(i.e.	I	and	we)	to	form	the	future	tense,	while	will	is	used	with	second	and	third	person	forms	(i.e.	you,	he,	she,	it,	they).	For	example:	I	shall	be	late.	They	will	not	have	enough	food.	Black's	Law	Dictionary	lists	the	following	five	meanings	of	shall:	shall,	vb.	1.	Has	a	duty	to;	more	broadly,	is	required	to	the	requester	shall
send	notice	notice	shall	be	sent.	This	is	the	mandatory	sense	that	drafters	typically	intend	and	that	courts	typically	uphold.	Shall	be	is	used	for	probability	in	a	sentence,	and	it	indicates	future	situations.	And	Would	be	is	a	verb	that	describes	the	past	situations	that	might	have	occurred	in	the	present	time.	'Would	be'	is	used	to	suggest	or	advise
something	to	a	person	through	the	sentence.	Originating	from	the	Italian	word	for	"obligatory,	the	musical	term	"obligato"	traditionally	refers	to	an	instrumental	or	voice	part	essential	to	the	integrity	of	a	composition.	In	contrast,	ossia,	which	comes	from	the	Italian	word	for	alternatively,	refers	to	a	musical	passage	that	is	an	optional	substitute	for	the
main,	notated	part.	Obligatos	are	most	associated	with	the	Baroque	music	period,	from	about	1600	to	1750.	However,	music	from	later	periods	sometimes	includes	obligato	parts,	and	they	are	still	seen	today.Obligato	parts	often	complement	or	contrast	with	the	main	melodic	line.	They	are	used	to	add	depth	and	complexity	to	the	music.	Obligato	parts
also	may	highlight	unique	characteristics	of	specific	instruments	or	voices	and	sometimes	require	significant	virtuosity	to	perform.	Johann	Sebastian	Bach	frequently	used	violin	or	oboe	obligatos	to	enhance	the	vocal	lines	in	his	cantatas.	His	son	Carl	Phillip	Emmanuel	Bach	used	obligatos	in	his	symphonies	to	designate	woodwind	parts	being
highlighted	for	the	first	time.	Mozart	used	woodwind	obligatos	in	his	operas	as	counterpoint	in	his	arias.	Ossias	may	either	add	or	remove	technical	challenges	for	the	musician.	For	example,	Chopin	included	ossia	parts	to	some	of	the	more	technical	challenges	in	his	Etudes.	Berg's	Violin	Concerto	has	several	ossia	parts	for	the	soloist,	who,	in	effect,
shares	the	solo	violin	part	with	the	concertmaster.	However,	in	20th-century	music,	the	term	obligato	often	is	used	for	an	option	part	that	technically	is	an	ossia.	For	instance,	violinist	Fritz	Kreisler	wrote	optional	violin	parts,	which	he	called	obligatos,	to	accompany	vocal	music.	Another	20th-century	composer,	Ernest	Bloch,	wrote	a	Serenade	for
String	Orchestra,	which	includes	an	optional	piano	part	he	calls	an	obligato.	Contracts,	real	estate	leases,	and	other	legal	documents	also	often	include	provisions	that	are	mandatory	(like	obligatos)	and/or	are	optional	(like	ossias).	Terms	such	as	"shall,"	"must,"	"will,"	"may,"	and	"should	each	convey	different	levels	of	obligation	and	discretion.	Yet,
legal	documents	or	contracting	parties	often	confuse	or	exchange	these	terms.	This	article	discusses	these	terms	and	how	to	best	use	them	in	contracts	and	real	estate	leases.	Language	that	Creates	a	Contractual	ObligationShall,	must,	and	will	are	the	most	common	contract	terms	used	to	convey	that	an	action	or	obligation	is	mandatory.	However,
each	has	a	subtle	difference	in	meaning.	"Shall"	denotes	mandatory	actions,	requirements,	or	obligations	a	party	must	meet.	EXAMPLE:	The	tenant	shall	ensure	that	all	real	estate	taxes	and	assessments	are	paid	before	the	due	date	to	prevent	any	penalty	or	lien	from	attaching	to	the	Property,	Although	shall	is	common	in	legal	documents,	outside	of
legal	documents,	must	and	will	are	more	common.	Given	the	trend	to	write	legal	documents	in	plain	language,	these	alternatives	to	shall	are	becoming	more	common."Must"	is	used	to	denote	a	mandatory	term.	However,	must	indicates	that	a	requirement	is	non-negotiable,	unequivocal,	and	imperative.	Although	both	must	and	shall	describe	required
obligations.	Most	interpret	must	to	convey	more	urgency	and	importance	than	"shall."	EXAMPLE:	The	tenant	must	pay	all	real	estate	taxes	and	assessments	before	the	due	date	to	prevent	any	penalty	or	lien	from	attaching	to	the	Property.Expressing	Future	Intention	to	Act	in	ContractsSome	people	distinguish	shall	from	will,	claiming	will	indicates	a
partys	intention	to	perform	a	future	act	without	imposing	an	obligation	to	do	so.	Under	this	analysis,	will	would	be	a	weaker	obligation	than	either	shall	or	must.	However,	its	more	accurate	to	interpret	"will"	as	a	command	for	a	party	to	perform	an	act.	When	placed	in	a	contract,	that	command	becomes	an	obligation,	making	it	a	plain	language
alternative	to	shall.	EXAMPLE:	Tenant	will	install	new	carpet	in	the	leased	premises.	If	a	party	wants	to	express	future	intention	to	perform	an	act	without	explicitly	imposing	an	obligation	to	do	so,	its	best	to	say	what	the	parties	mean.	EXAMPLE	1:	Tenant	intends	to	install	new	carpet	in	the	leased	premises.	EXAMPLE	2:	Tenant	expects	to	install	new
carpet	in	the	leased	premises.	To	make	it	clear	the	tenant	isnt	required	to	install	carpet,	the	lease	could	add	;	provided,	however,	it	will	not	be	a	breach	of	this	lease	if	Tenant	fails	to	do	so.	Using	Should	in	ContractsShould	can	be	used	more	than	one	way	in	a	contract.	First,	"should"	can	be	used	as	a	conditional	verb.	Therefore,	some	contracts	use
should	as	a	substitute	for	if.	That	usage	indicates	a	potential	future	circumstance	that	triggers	a	mandatory	action.	EXAMPLE:	Should	tenant	receive	notice	of	any	health	or	safety	violations	at	the	premises,	tenant	will	promptly	notify	landlord	of	those	violations.	In	this	instance,	its	better	to	use	if,	rather	than	should.	Should	also	can	indicate	an	action
is	precatory,	rather	than	mandatory.	EXAMPLE:	Tenant	should	promptly	inform	landlord	of	any	maintenance	issues.	This	example	indicates	no	consequence	if	the	tenant	doesnt	make	the	notification.	So,	should	expresses	only	a	desired	action	rather	than	an	obligation.	Had	the	above	example	included	consequences	for	failing	to	inform	the	landlord	of
a	maintenance	issue,	the	provision	would	become	mandatory.	However,	for	a	mandatory	requirement,	"must"	or	even	"shall"	are	better	choices.	Permissive	Language	in	ContractsShould	is	used	in	the	lease	example	to	describe	an	action	the	landlord	requests	but	doesn't	require.	"May,"	on	the	other	hand,	would	describe	an	action	the	landlord	permits.
Unlike	should,	may	implies	although	the	tenant	has	the	option	to	act,	landlord	ambivalence	as	to	performance.	EXAMPLE:	Tenant	may,	at	its	own	expense,	paint	the	walls	in	the	Premises.	ConclusionPreparing	and	interpreting	legal	documents	is	more	complicated	than	it	looks.	Seemingly	insignificant	language	differences	can	significantly	affect	a
contract's	meaning.	In	addition	to	subtle	differences	in	English	usage,	statutes,	and	case	law	may	affect	how	a	contract	must	be	written	or	interpreted.	Sometimes,	the	law	will	even	engraft	meanings	onto	ordinary	English	terms	that	differ	from	their	dictionary	definitions	or	common	usage.	Plus,	contract	provisions	must	be	read	in	the	context	of	the
entire	legal	document	and	the	parties'	relationship	using	legal	principles	that	may	not	be	intuitive.	So,	even	sophisticated	parties	who	are	even	well-versed	in	the	subtleties	of	the	English	language	may	find	it	challenging	to	prepare,	review,	and	interpret	legal	documents.	Drafting	errors	can	create	ambiguity	or	unintended	consequences,	and	errors	in
contract	interpretation	errors	can	result	in	unintended	breaches.	The	result	often	is	a	legal	dispute,	which	can	lead	to	a	breakdown	in	a	business	relationship	and	ultimately	litigation.	Contracting	drafting	and	interpretation	arent	just	a	sciencethey	are	an	attorneys	art	built	upon	years	of	study	and	experience.	No	matter	how	experienced	or
sophisticated	an	individual	is,	its	best	to	consult	with	an	experienced	attorney	before	signing	an	agreement	involving	significant	financial	or	personal	commitment.	2024	by	Elizabeth	A.	WhitmanAny	references	clients	and	their	legal	situations	have	been	modified	to	protect	client	confidentialityDISCLAIMER:	The	content	of	this	blog	is	for	informational
purposes	only	and	does	not	provide	legal	advice.	No	one	should	take	any	action	regarding	the	information	in	this	blog	without	first	seeking	the	advice	of	an	attorney.	Neither	reading	this	blog	nor	communication	with	Whitman	Legal	Solutions,	LLC	or	Elizabeth	A.	Whitman	creates	an	attorney-client	relationship.	No	attorney-client	relationship	will	exist
with	Whitman	Legal	Solutions,	LLC,	or	any	attorney	affiliated	with	it	unless	a	written	contract	is	signed	by	all	parties.	A	well-writtenbusiness	requirements	document	(BRD)forms	the	basis	of	successful	projects	and	can	be	used	to	verify	that	all	stakeholders	are	on	the	same	page	regarding	what	the	solution	looks	like.	Three	words	that	are	often
misunderstood	and	therefore	misused	in	requirement	documents	areshall,shouldandwill.But	firstFundamentally,	a	BRD	details	the	problems	a	product	or	service	is	trying	to	solve.	It	logically	lists	a	products	requirements	in	relation	to	the	customers	needs.	It	directs	the	project	and	keeps	everyone	involved	on	the	same	page,	right	through	its	lifecycle.
The	BRD:is	simple	and	defines	business	needs	in	a	clear	and	concise	way.is	agreed	on	by	the	relevant	stakeholders.describeswhatto	achieve	rather	than	how	to	achieve	it.has	a	logical	structure.More	specifically,	our	choice	of	language	can	ensure	clarity	and	meaning	throughout	the	BRD.ShallIn	spoken	English,	we	use	bothshallandwill(almost)
interchangeably	to	talk	about	the	future.	I	shall	go	to	bed	early	has	more	or	less	the	same	meaning	as,	I	will	go	to	bed	early.	In	a	BRD	however,	theres	a	distinction	that	needs	to	be	respected	for	the	sake	of	clarity.In	a	BRD,shall-	and	its	negative,	shall	not-	are	used	to	describe	arequirement.	A	requirement	described	with	shall	tends	to	have	a	high
priority,	same	as	when	you	use	the	term,	must.	If	it	helps,	think	of	Gandalfs	intensity	when	he	says,	You	shall	not	pass!	in	Lord	of	The	Rings.	He	means	business	and	that's	what	the	word	brings	to	your	BRD.Lets	look	at	some	examples:	The	website	shall	have	a	homepage	that	lists	the	purpose	of	the	organization.This	is	verifiable	(easy	to	check)	and
has	to	be	satisfied	for	the	project	to	go	ahead.	If	the	website	doesn't	have	a	homepage	that	lists	the	purpose	of	the	organisation,	associated	test	cases	will	fail.WillAlthough	in	everyday	English,shallandwillare	largely	interchangeable,	in	a	BRD,	you	really	need	to	take	into	consideration	which	one	to	use	and	what	message	it	conveys.Will	is	used	as	a
declaration	of	purpose	or	when	describing	features	or	specifications.Heres	an	example:	The	system	will	include	features	to	help	employees	track	their	time,	The	system	might	be	in	existence	now	and	its	purpose	(yet	to	be	fulfilled)	is	to	track	employees	time.ShouldShould,andshould	not,are	used	to	communicate	agoal,	which	is	an	objective	for	the
design	team,	or	whoever	is	responsible	for	the	development	of	the	product/service.Think	of	it	as	a	feature	you	really	want	in	your	product;	one	that	makes	it	more	attractive	to	the	customer	and	the	design	team	needs	to	know	about	but	is	not	a	mandatory	requirement	(the	project	can	still	go	ahead	if	its	not	fulfilled).Your	products	goals	often	translate
well	over	to	marketing	and	can	be	expressed	as	its	features.	For	example,	The	hiking	boot	should	be	waterproof	even	in	heavy	rain.Another	way	to	look	atshouldin	the	BRD	context	is	to	give	the	development	teamsomething	to	aim	for.	Take	this	example:	The	system	shall	have	a	response	time	of	less	than	or	equal	to	0.5	seconds.	You	want	a	faster
system,	but	it	might	not	be	possible,	so	instead,	you	could	set	the	goal:	The	system	should	have	a	response	time	of	0.25	seconds.	By	giving	the	development	team	a	goal,	it	gives	them	something	to	aim	for	beyond	the	required	speed.	Even	if	they	only	hit	0.40	seconds,	its	still	an	improved	performance.Clarity	is	key	when	writing	a	BRD.	If	you	keep	to
these	3	guidelines	at	the	minimum,	you	can	avoid	common	language	errors	and	you	and	your	stakeholders	will	be	on	the	same	page.Avoid	using	indirect	terms	like	may	and	might,	as	they	are	less	definitive/descriptive	of	the	actual	requirement	when	compared	with	shall,	will	and	should.State	what	you	mean	by	shall,	will	and	should	clearly	at	the	start
of	the	document.	To	avoid	ambiguity	and	excessive	follow-up	questions,	state	what	they	mean	within	the	context	of	your	BRD	before	you	start	documenting	your	requirements.Ditch	the	jargon.	BRDs	can	be	complicated	and	detailed,	so	stick	to	straightforward	language.	Keep	in	mind	also,	its	not	just	your	development	team	who	will	use	this	document;
business	users	also	need	to	validate	the	content	of	the	document.	Remove	any	references	to	technical	jargon	but	if	technical	terms	are	unavoidable,	remember	to	include	a	reference	list	with	definitions.I	hope	this	article	has	cleared	up	any	questions	you	might	have	had	about	the	language	to	use	in	your	BRD.	If	you	keep	these	tips	in	mind,	you	would
be	one	step	closer	to	a	complete	and	accurate	BRD,	your	final	product	and	happy	stakeholders.Crafting	requirements	is	a	fundamental	aspect	of	any	engineering	project,	serving	as	the	compass	that	directs	design,	development,	testing,	and	validation.	These	statements	define	what	a	system	or	product	should	accomplish,	how	it	should	perform,	and
the	constraints	it	must	adhere	to.	Despite	their	critical	role,	writing	requirements	that	are	clear,	concise,	and	consistent	poses	a	formidable	challenge.Enter	the	dilemma	faced	by	many	systems	engineersthe	nuanced	art	of	selecting	the	right	words	to	articulate	requirements	precisely	and	unambiguously.	It	is	the	question	of	Shall	vs	Should	that	is
what	we	aim	to	discuss	and	demystify	here,	and	in	the	realm	of	requirements	documents,	the	terms	shall,	should,	will,	and	must	are	frequent	players,	often	mingling	interchangeably.	Yet,	each	carries	its	own	distinct	meaning	and	implications.In	the	following	exploration,	we	delve	into	the	differences	among	these	four	words,	unraveling	their	unique
connotations.	Moreover,	we	aim	to	provide	you	with	practical	guidelines,	empowering	you	to	make	informed	decisions	about	when	to	deploy	each	term	in	your	requirements	documents.	As	we	navigate	this	linguistic	landscape,	our	goal	is	to	shed	light	on	the	intricacies,	making	the	process	of	requirement	specification	more	transparent	and
manageable.	Shall	stands	as	a	linchpin	in	the	lexicon	of	requirements,	representing	more	than	just	a	wordit	embodies	a	contractual	obligation.	When	shall	graces	a	statement,	it	asserts	that	implementation	and	verification	are	non-negotiable	aspects	of	the	project.	In	essence,	shall	acts	as	a	command,	leaving	no	room	for	discretion	or	negotiation.
Without	this	term,	a	statement	cannot	be	rightfully	classified	as	a	requirement.Examples:The	system	shall	provide	a	user	interface	for	data	entry,	ensuring	seamless	interaction	for	end-users.The	product	shall	comply	with	the	stringent	standards	set	forth	by	ISO	9001,	underscoring	a	commitment	to	quality	and	compliance.The	software	shall	be
designed	to	generate	an	error	message	promptly,	fortifying	the	system	against	invalid	inputs.The	endorsement	of	shall	echoes	across	international	standards,	including	ISO,	IEEE,	and	IEC.	Moreover,	the	Construction	Specifications	Institute	(CSI)	upholds	its	significance	in	its	Construction	Specifications	Practice	Guide.	The	adoption	of	shall	extends
beyond	standards;	it	holds	sway	in	both	the	international	and	United	States	court	systems	as	a	clear	and	unequivocal	means	to	express	a	requirement.	IT	Sector:	In	a	software	development	contract,	it	might	state,	The	software	shall	support	multi-platform	functionality,	including	Windows,	MacOS,	and	Linux	operating	systems.	This	denotes	a	non-
negotiable	requirement	for	cross-platform	compatibility,	which	is	critical	for	contract	fulfillment.Construction	Industry:	A	construction	specification	might	read,	All	roofing	materials	shall	meet	the	ASTM	International	standards	for	thermal	resistance.	This	example	underscores	a	mandatory	compliance	requirement,	leaving	no	room	for	negotiation	or
substitution.In	your	journey	of	requirement	articulation,	consider	shall	as	your	steadfast	ally,	a	beacon	guiding	your	project	towards	precision	and	unwavering	commitment.	The	term	should	assumes	a	nuanced	role	in	the	realm	of	requirements,	serving	as	a	beacon	guiding	design	teams	through	a	landscape	of	goals	and	suggestions.	Unlike	its	more
assertive	counterparts,	should	does	not	wield	the	weight	of	legal	enforceability;	instead,	it	extends	an	invitation	for	consideration.	It	suggests	that	certain	objectives	are	worthy	of	attention,	but	without	the	rigid	constraints	of	obligatory	compliance.Examples:The	system	should	be	equipped	with	a	backup	power	supply,	providing	resilience	in	the	face
of	potential	power	outages.The	product	should	prioritize	user	experience,	striving	to	be	not	only	easy	to	use	but	also	intuitively	navigable	for	end-users.The	software	should	be	adaptable,	designed	to	run	seamlessly	across	multiple	platforms	and	browsers,	broadening	its	accessibility.The	utilization	of	should	extends	beyond	a	mere	suggestionit
encapsulates	a	design	philosophy.	It	signals	to	the	design	team	that	while	these	considerations	are	not	legally	binding,	they	merit	thoughtful	reflection.	The	implications	of	disregarding	or	diverging	from	a	should	statement	should	be	meticulously	assessed	and	documented.	Healthcare	Sector:	A	guideline	for	electronic	health	record	systems	might
suggest,	The	interface	should	be	user-friendly	to	facilitate	quick	adoption	by	healthcare	professionals.	Although	not	enforceably	required,	this	recommendation	prioritizes	user	experience,	implying	its	highly	beneficial	but	not	mandatory.Environmental	Management:	An	environmental	impact	report	might	advise,	The	project	should	aim	to	reduce	water
usage	by	20%	through	the	installation	of	efficient	fixtures.	This	suggests	good	practice	for	sustainability	goals	without	imposing	a	strict	requirement.Should	declarations	reside	in	a	realm	where	verification	is	not	the	primary	objective.	Instead,	they	invite	review	for	viability	and	attractiveness,	empowering	the	design	team	with	the	flexibility	to	make
informed	decisions.	This	flexibility	is	a	crucial	element,	offering	a	balance	between	guidance	and	autonomy.	Will	steps	into	the	arena	of	requirements	with	a	unique	role,	serving	as	a	messenger	of	factual	statements	and	declarations	of	intent.	Unlike	its	more	prescriptive	counterparts,	will	doesnt	lay	down	mandates	but	rather	paints	a	picture	of	what
currently	exists	or	is	destined	to	unfold	in	the	future.	These	statements,	devoid	of	a	strict	requirement	tag,	are	not	subject	to	the	scrutiny	of	verification;	instead,	they	encapsulate	the	reality	or	a	committed	course	of	action.Examples:The	system	will	be	composed	of	three	main	components:	input,	processing,	and	output,	outlining	its	structural
foundation.The	product	will	make	its	way	to	clients	within	six	months	after	the	contract	is	signed,	signifying	a	concrete	timeline	commitment.The	software	will	seamlessly	integrate	with	the	existing	database	system,	ensuring	compatibility	and	smooth	interaction.Will	finds	its	significance	in	its	ability	to	convey	not	just	facts	but	also	intentions.	It	serves
as	a	conduit	for	expressing	commitments	undertaken	by	the	customer	or	supplier	as	part	of	the	contractual	agreement.	In	the	intricate	tapestry	of	systems	engineering,	the	use	of	will	is	not	just	recommended	but	deemed	crucial	for	fostering	clear	and	effective	communication.	IT	Sector:	In	a	service	level	agreement,	one	might	find,	The	vendor	will
provide	monthly	performance	reports	to	the	client.	This	statement	outlines	a	factual	commitment	or	an	action	that	will	take	place,	indicating	a	future	event	that	is	planned	as	part	of	the	service.Real	Estate	Development:	A	development	proposal	might	state,	The	new	community	center	will	feature	solar	panels	and	green	roofs.	This	describes	a	feature
of	the	project,	detailing	what	is	planned	or	expected	to	happen	without	it	being	a	negotiable	performance	criterion.The	Construction	Specifications	Institute	(CSI),	in	its	Project	Delivery	Practice	Guide,	aligns	with	the	endorsement	of	will.	This	clear	and	unequivocal	expression	becomes	a	cornerstone	in	articulating	facts,	intentions,	and	commitments
within	the	expansive	realm	of	systems	engineering.	Will	thus	becomes	more	than	a	word;	it	transforms	into	a	vessel	for	communicating	a	certain	and	committed	future.	Must	commands	attention	within	the	spectrum	of	requirements,	standing	as	an	unequivocal	indicator	of	absolute	necessity	and	imperativeness.	This	term,	akin	to	required	and	shall,
underscores	the	paramount	importance	of	the	stipulation	it	accompanies.	In	its	plain	and	assertive	language,	must	becomes	a	beacon,	guiding	the	necessary	actions	and	drawing	a	clear	line	against	inappropriate	ones.Examples:The	system	must	operate	continuously	without	interruption,	emphasizing	the	non-negotiable	need	for	seamless
functionality.The	product	must	not	contain	any	hazardous	materials,	reflecting	a	stringent	imperative	for	safety	and	compliance.The	software	must	not	allow	unauthorized	access	to	sensitive	data,	emphasizing	the	critical	importance	of	data	security.In	the	intricacies	of	systems	engineering,	must	and	its	counterpart	must	not	align	themselves	with	the
more	traditional	and	formal	expressions	of	shall	and	shall	not.	These	expressions	play	a	pivotal	role,	guiding	engineers	and	stakeholders	toward	actions	that	are	imperative	for	success	and	prohibiting	those	that	could	lead	to	adverse	consequences.Interestingly,	the	usage	of	must	is	gaining	popularity	among	legal	experts	and	contract	drafters	who
argue	for	its	clarity	and	emphasis.	However,	the	preference	for	must	over	shall	is	not	universal,	as	some	standards	and	organizations	adhere	to	the	more	traditional	and	formal	nature	of	shall.	This	nuanced	choice	reflects	the	evolving	dynamics	within	the	field,	where	clarity	and	tradition	interplay.	Healthcare	Compliance:	In	healthcare	regulations,	one
might	encounter,	All	patient	data	must	be	encrypted	in	transit	and	at	rest,	as	per	HIPAA	regulations.	Here,	must	indicates	an	absolute	imperative	based	on	regulatory	compliance,	emphasizing	the	necessity	for	encryption	to	protect	patient	data.Food	Safety	Standards:	In	food	production,	guidelines	might	specify,	All	food	contact	surfaces	must	be
sanitized	according	to	federal	health	standards.	This	statement	is	an	explicit	command	that	highlights	the	necessity	for	sanitation	to	ensure	food	safety.As	you	navigate	the	landscape	of	requirements,	consider	must	as	a	linguistic	force	that	leaves	no	room	for	ambiguity,	signaling	requirements	that	are	absolutely	essential	for	the	success	and	integrity
of	your	engineering	endeavors.Lawyer	Signing	a	Contract	The	precision	of	language	in	contract	specification	is	not	just	a	matter	of	semantic	preference;	it	has	significant	legal	implications.	Incorrect	usage	of	terms	such	as	shall,	should,	will,	and	must	can	lead	to	ambiguities,	misinterpretations,	and	potentially	costly	legal	disputes.	This	section	delves
into	the	legal	ramifications	that	may	arise	from	the	improper	use	of	these	terms	across	various	industries,	underscoring	the	importance	of	clarity	and	precision	in	contractual	documentation.	In	the	realm	of	contract	law,	clarity	and	unequivocality	in	language	are	paramount.	Contracts	are	binding	legal	documents,	and	every	word	contributes	to	the
definition	of	the	obligations,	rights,	and	responsibilities	of	the	parties	involved.	The	misuse	of	directive	terms	can	lead	to	interpretations	that	diverge	from	the	intended	agreement,	potentially	resulting	in	breaches	of	contract,	litigation,	and	financial	losses.	In	software	development	agreements,	the	term	shall	denotes	a	binding	obligation.	For	instance,
stating	that	the	software	shall	maintain	a	99.9%	uptime	establishes	a	clear,	enforceable	requirement.	If	the	software	fails	to	meet	this	criterion,	the	provider	could	be	held	legally	accountable	for	not	fulfilling	a	contractual	obligation,	leading	to	penalties	or	damage	claims.	In	construction,	must	signifies	an	imperative,	often	related	to	safety	and
regulatory	compliance.	For	example,	All	materials	must	meet	the	regional	safety	standards.	Non-compliance	not	only	endangers	safety	but	also	exposes	parties	to	legal	actions	from	regulatory	bodies,	potential	nullification	of	insurance	policies,	and	civil	litigation	from	affected	individuals	or	entities.	The	healthcare	industry	frequently	grapples	with	the
implications	of	should	versus	must	in	compliance	and	policy	documents.	The	hospital	should	follow	patient	privacy	protocols	implies	a	recommendation,	whereas	The	hospital	must	follow	patient	privacy	protocols	indicates	a	mandatory	action,	often	tied	to	legal	regulations	such	as	HIPAA	in	the	United	States.	Misinterpreting	should	as	an	option	rather
than	a	strongly	recommended	action	can	lead	to	breaches	of	patient	confidentiality	and	significant	legal	repercussions.	Statements	of	intent	or	descriptions	of	future	actions,	denoted	by	will,	can	also	bear	legal	weight,	especially	in	environmental	law.	A	declaration	such	as	The	company	will	reduce	emissions	by	40%	within	five	years	can	be	interpreted
as	a	commitment	in	contexts	such	as	environmental	impact	statements	or	sustainability	reports.	Failure	to	achieve	the	outlined	goals	might	not	directly	breach	a	contract,	but	it	could	lead	to	regulatory	scrutiny,	fines,	and	reputational	damage	if	the	statement	is	deemed	misleading	or	insincere.	To	mitigate	these	legal	risks,	parties	drafting	contracts
should:Seek	Legal	Counsel:	Engage	legal	professionals	during	the	drafting	stage	to	ensure	that	the	language	used	accurately	reflects	the	intentions	and	obligations	of	all	parties.Use	Unambiguous	Language:	Opt	for	clear,	straightforward	language	that	unmistakably	defines	the	expectations	and	commitments	involved.Standardize	Terms:	Where
possible,	adhere	to	industry	standards	for	contractual	language,	which	can	help	reduce	the	likelihood	of	misinterpretation.Include	Definitions:	Define	key	terms	within	the	document	to	provide	clarity	and	reduce	ambiguity.Contemplate	Scenarios	for	Enforcement:	Consider	how	each	requirement	might	be	enforced	legally	and	whether	the	language
used	supports	that	enforcement.Understanding	and	properly	employing	directive	terms	like	shall,	should,	will,	and	must	can	significantly	reduce	the	risk	of	contractual	disputes	and	their	associated	costs.	As	demonstrated	across	various	industries,	the	legal	and	financial	stakes	of	accurate	language	in	contracts	are	high,	making	it	imperative	for
contract	drafters	to	approach	their	task	with	diligence	and	precision.Ribbon	Cutting	usual	brings	Contract	Success	The	interpretation	of	contractual	terms	such	as	Shall	vs	Should	vs	Will	vs	Must	is	not	static;	it	evolves	over	time	and	can	vary	significantly	across	different	legal	jurisdictions	and	industries.	This	evolution	and	variation	can	lead	to
misunderstandings,	especially	in	international	projects	where	diverse	legal	systems	and	cultural	understandings	come	into	play.	Below,	we	explore	how	these	terms	have	evolved	and	how	their	interpretations	can	differ,	highlighting	the	importance	of	context	and	clarity	in	multinational	and	cross-industry	contracts.	Shall:	Traditionally,	shall	has	been
used	in	legal	contexts	to	indicate	mandatory	actions.	However,	its	interpretation	has	become	more	nuanced,	with	some	modern	legal	documents	using	it	less	frequently	due	to	its	potential	for	ambiguity.	For	instance,	in	some	jurisdictions,	shall	is	being	replaced	with	must	to	denote	obligations	more	clearly.Must:	Must	is	increasingly	preferred	in	legal
documents	for	its	unequivocal	expression	of	necessity	or	requirement.	This	shift	reflects	a	broader	trend	towards	plainer	language	in	legal	writing,	aiming	to	minimize	ambiguity.Should:	Historically	and	across	regions,	should	suggests	a	recommendation	rather	than	a	mandatory	action.	Its	interpretation	remains	relatively	consistent,	promoting	best
practices	without	implying	legal	obligation.Will:	Will	generally	denotes	future	actions	or	facts,	with	its	interpretation	remaining	stable	across	most	legal	systems.	However,	the	degree	to	which	it	implies	commitment	can	vary,	especially	in	contractual	deadlines	or	deliverables.Common	Law	vs.	Civil	Law	Systems:	In	common	law	jurisdictions	(e.g.,	the
United	States	and	the	United	Kingdom),	theres	a	strong	emphasis	on	the	precise	meaning	of	contractual	terms,	with	substantial	jurisprudence	on	terms	like	shall	and	must.	Civil	law	jurisdictions	(e.g.,	Germany	and	Japan),	however,	may	place	more	weight	on	the	intent	behind	the	contract	and	the	parties	behavior	than	on	the	literal	interpretation	of
specific	words.Industry-Specific	Language:	In	the	engineering	sector,	shall	often	signifies	binding	requirements,	crucial	for	safety	and	performance	standards.	Conversely,	in	the	IT	industry,	especially	in	agile	development	environments,	there	is	a	movement	towards	more	flexible	language	to	accommodate	changing	project	scopes,	leading	to	varied
uses	of	should	and	will.Cultural	Interpretations:	Cultural	differences	can	also	affect	the	interpretation	of	these	terms.	For	example,	in	some	cultures,	direct	commands	might	be	avoided	in	favor	of	suggestive	language	to	maintain	harmony.	This	cultural	nuance	can	influence	contract	language	in	multinational	projects,	where	what	is	considered	a	firm
commitment	in	one	culture	might	be	seen	as	a	guideline	in	another.Recommended	Further	Reading	Amazon	Books	To	navigate	the	complexities	of	language	evolution	and	regional	variations	in	international	projects,	consider	the	following	approaches:Clear	Definitions:	Include	a	definitions	section	in	your	contracts	that	clearly	outlines	what	each	term
means	within	the	context	of	your	agreement.Cultural	Sensitivity:	Be	aware	of	cultural	differences	in	interpretation	and	strive	for	language	that	is	clear	and	unambiguous	across	cultures.Legal	Consultation:	Engage	legal	experts	familiar	with	the	jurisdictions	and	industries	involved	to	review	contract	language	for	potential	ambiguities.By
understanding	and	addressing	the	nuances	of	language	evolution	and	regional	variations,	parties	can	significantly	reduce	the	risk	of	misinterpretation	and	ensure	that	contracts	are	executed	as	intended,	regardless	of	the	legal	or	cultural	context.Practitioners	often	grapple	with	Contracts	In	the	dynamic	landscape	of	requirements	engineering,
practitioners	often	grapple	with	challenges	that	can	impact	the	clarity	and	effectiveness	of	their	projects.	Here,	we	delve	into	some	common	hurdles	and	offer	practical	solutions	to	navigate	these	complexities.Ambiguity	and	Vagueness:	The	use	of	ambiguous	or	vague	language	in	requirements	can	be	a	stumbling	block.	To	overcome	this,	precision	is
key.	Employ	clear	and	specific	terms,	and	consider	using	standardized	language,	such	as	shall,	to	mitigate	any	potential	misunderstandings.Overuse	of	Technical	Jargon:	In	the	quest	for	technical	accuracy,	an	overabundance	of	jargon	can	hinder	collaboration,	particularly	with	non-technical	stakeholders.	Striking	a	balance	between	technical	precision
and	simplicity	is	crucial.	Consider	including	a	glossary	or	providing	explanations	for	complex	terms	to	ensure	comprehension	across	the	board.Inadequate	Stakeholder	Involvement:	When	key	stakeholders	arent	fully	engaged,	requirements	may	fall	short	of	capturing	crucial	user	needs.	Regular	communication	is	the	antidote.	Conduct	workshops,
interviews,	or	feedback	sessions	to	foster	collaboration	and	integrate	diverse	perspectives	into	the	requirements.Evolving	Requirements:	Projects	evolve,	and	so	do	requirements.	Managing	these	changes	effectively	is	critical.	Implement	a	robust	change	management	process	that	involves	clear	documentation	and	communication.	This	ensures	that	all
team	members	are	informed	of	modifications	promptly.Balancing	Flexibility	and	Specificity:	Striking	a	balance	between	flexibility	for	innovation	and	specificity	in	requirements	is	an	ongoing	challenge.	Use	terms	like	should	to	express	goals	and	preferences,	allowing	room	for	creative	exploration,	while	employing	shall	for	non-negotiable	aspects.
Clearly	delineate	between	flexible	recommendations	and	strict	requirements.In	the	journey	of	overcoming	these	challenges,	certain	practical	tips	can	significantly	enhance	the	requirements	engineering	process:Collaborative	Workshops:	Engage	all	stakeholders	in	collaborative	workshops.	This	not	only	aids	in	defining	and	refining	requirements	but
also	promotes	a	shared	understanding,	helping	identify	potential	ambiguities	early	in	the	process.Prototyping	and	Mockups:	Visualizing	requirements	through	prototyping	and	mockups	is	a	powerful	tool.	It	aids	stakeholders,	including	those	with	non-technical	backgrounds,	in	grasping	the	intended	functionality	and	design.Regular	Reviews:	Establish	a
routine	review	process	for	requirements	within	the	project	team	and	with	stakeholders.	This	ongoing	dialogue	helps	identify	and	address	ambiguities	or	changes	promptly,	maintaining	alignment.Clear	Documentation:	Maintain	documentation	that	is	clear,	concise,	and	well-organized.	Clearly	define	sections	for	different	types	of	information,
facilitating	easy	navigation	and	understanding	for	all	readers.Training	and	Awareness:	Invest	in	training	sessions	or	awareness	programs	for	the	project	team	on	effective	requirement	writing.	This	not	only	improves	the	overall	quality	of	requirements	but	also	reduces	misunderstandings.Use	of	Requirement	Management	Tools:	Leverage	specialized
tools	for	requirement	management	to	streamline	documentation	and	enhance	collaboration.	Features	like	version	control	and	change	tracking	are	valuable	assets	in	effectively	managing	evolving	requirements.	Collaborative	WorkshopsConduct	collaborative	workshops	involving	all	stakeholders	to	define	and	refine	requirements.	This	promotes	a
shared	understanding	and	helps	identify	potential	ambiguities.Prototyping	and	MockupsUse	prototyping	and	mockups	to	visualize	requirements.	This	helps	stakeholders,	including	non-technical	ones,	grasp	the	intended	functionality	and	design.Regular	ReviewsEstablish	a	regular	review	process	for	requirements	with	the	project	team	and
stakeholders.	This	ensures	that	any	ambiguities	or	changes	are	identified	and	addressed	promptly.Clear	DocumentationMaintain	clear	and	concise	documentation.	Ensure	that	requirements	are	well-organized,	with	defined	sections	for	different	types	of	information,	making	it	easier	for	readers	to	navigate.Training	and	AwarenessProvide	training
sessions	or	awareness	programs	for	the	project	team	on	effective	requirement	writing.	This	can	improve	the	overall	quality	of	requirements	and	reduce	misunderstandings.Use	of	Requirement	Management	ToolsLeverage	requirement	management	tools	to	streamline	the	documentation	process	and	enhance	collaboration.	These	tools	often	include
features	for	version	control	and	change	tracking.Challenges	in	Requirements	Language	SummaryBy	addressing	these	common	challenges	and	implementing	practical	solutions,	systems	engineers	can	enhance	the	effectiveness	of	their	requirements	engineering	processes.	Recommended	Further	Reading	Amazon	Books	Boeings	787	Dreamliner	project
was	a	revolutionary	undertaking	in	the	aerospace	industry.	The	company	aimed	to	create	a	fuel-efficient,	long-range	aircraft	with	innovative	features,	incorporating	advanced	materials	and	cutting-edge	technology.One	of	the	critical	challenges	faced	by	Boeing	was	the	need	to	develop	a	comprehensive	set	of	requirements	that	would	guide	the	design,
manufacturing,	and	testing	of	the	787	Dreamliner.	The	complexity	of	the	project,	involving	multiple	stakeholders,	stringent	safety	regulations,	and	evolving	technological	advancements,	required	meticulous	requirement	specifications.Boeing	opted	to	use	the	term	shall	to	denote	non-negotiable,	contractual	obligations	in	their	requirements
documentation.	For	example:The	aircraft	shall	be	constructed	with	lightweight	composite	materials	to	achieve	fuel	efficiency	goals.The	avionics	system	shall	comply	with	international	safety	standards	for	commercial	aircraft.The	use	of	shall	in	Boeings	requirements	played	a	crucial	role	in	establishing	clear	and	unambiguous	guidelines.	It	helped	align
the	diverse	teams	working	on	the	project,	including	engineers,	designers,	and	suppliers,	by	clearly	specifying	the	essential	features	and	standards	that	must	be	met.Regulatory	Compliance:	The	use	of	shall	ensured	that	the	Dreamliners	design	and	construction	adhered	to	the	rigorous	safety	and	performance	standards	set	by	aviation	authorities
worldwide.Supplier	Collaboration:	By	employing	precise	language,	Boeing	facilitated	effective	communication	with	suppliers,	ensuring	that	every	component	met	the	stipulated	requirements.Project	Transparency:	The	use	of	shall	provided	transparency	and	traceability	throughout	the	project,	essential	for	managing	the	complexity	of	a	large-scale
aerospace	endeavor.The	Boeing	787	Dreamliner	case	study	demonstrates	how	the	strategic	use	of	shall	in	requirements	engineering	contributes	to	the	success	of	a	complex	engineering	project.	It	emphasizes	the	importance	of	clear,	non-negotiable	terms	in	guiding	a	diverse	and	collaborative	team	toward	a	common	goal.Boeings	experience	with	the
Dreamliner	project	underscores	the	critical	role	of	language	in	requirements	engineering,	particularly	in	industries	where	safety,	performance,	and	compliance	are	paramount.	The	careful	selection	of	terms	like	shall	helped	set	the	foundation	for	the	Dreamliners	success	as	a	groundbreaking	aircraft	in	the	aviation	industry.	In	summary,	the	words
shall,	should,	will	and	must	have	different	meanings	and	implications	when	used	in	requirements	documents.	Here	is	a	table	that	summarizes	the	main	differences	and	recommendations:WordMeaningImplicationVerificationRecommendationShallRequirementContractually	bindingYesUse	to	express	requirementsShouldGoalNot	contractually
bindingNoUse	to	express	goals	or	preferencesWillFact	or	intentionNot	a	requirementNoUse	to	express	facts	or	intentionsMustRequirement	or	prohibitionAbsolute	necessity	or	imperativeYesUse	with	caution,	as	it	may	be	confused	with	shall	or	shouldShall	vs.	Should	vs.	Will	vs.	Must	SummaryWe	trust	that	this	blog	post	has	provided	you	with	clarity
on	when	to	utilise	shall,	should,	will,	and	must	while	crafting	excellent	requirements.	Its	crucial	to	remember,	the	selection	of	appropriate	words	plays	a	significant	role	in	conveying	your	requirements	in	a	clear	and	unambiguous	manner.	Furthermore,	it	aids	in	preventing	any	future	misunderstandings	or	disagreements.If	you	have	any	questions	or
comments,	please	feel	free	to	leave	them	below.	Thank	you	for	reading	and	happy	systems	engineering	engineering!Shall	vs.	Should	vs.	Will	vs.	Must	Construction	Specifications	Practice	Guide,	First	Edition,	CSI,	2011Top	10	Systems	Engineering	Courses	for	the	new	engineerSpecifications	Language:	The	Meaning	of	Shall,	Will,	and	Must,	Kevin
OBeirne,	PE,	FCSI,	CCS,	CCCA,	CDT,	2020Project	Delivery	Practice	Guide,	Second	Edition,	CSI,	2018Best	practices	for	usage	of	shall	and	must	when	writing	requirements,	softwareengineering.stackexchange.com,	2013Must	and	shall	are	both	modal	verbs	that	express	obligation	or	necessity.	However,	there	are	subtle	differences	in	their	usage.
"Must"	is	used	to	indicate	a	strong	obligation	or	requirement,	often	based	on	rules,	laws,	or	personal	beliefs.	It	implies	a	sense	of	urgency	or	importance.	On	the	other	hand,	"shall"	is	typically	used	to	express	a	future	obligation	or	intention,	often	in	the	form	of	a	command	or	promise.	It	is	commonly	used	in	legal	or	formal	contexts.	While	both	words
convey	a	sense	of	obligation,	"must"	emphasizes	the	necessity,	while	"shall"	focuses	more	on	the	intention	or	future	action.	When	it	comes	to	legal	language	and	contracts,	the	words	"must"	and	"shall"	are	often	used	interchangeably.	However,	upon	closer	examination,	it	becomes	clear	that	these	two	terms	have	distinct	attributes	and	implications.	In
this	article,	we	will	explore	the	differences	between	"must"	and	"shall"	and	how	they	are	used	in	various	contexts.Definition	and	Usage	of	MustThe	term	"must"	is	primarily	used	to	express	a	requirement	or	obligation.	It	indicates	that	something	is	necessary	or	mandatory.	When	"must"	is	used,	it	implies	that	there	is	no	alternative	or	choice	in	the
matter.	It	is	a	strong	and	definitive	term	that	leaves	no	room	for	interpretation	or	ambiguity.For	example,	in	a	legal	context,	a	contract	might	state	that	"the	tenant	must	pay	the	rent	by	the	first	of	every	month."	This	clearly	establishes	the	obligation	of	the	tenant	to	make	the	payment	without	any	exceptions	or	alternatives.Furthermore,	"must"	can
also	be	used	to	express	strong	recommendations	or	advice.	In	this	sense,	it	suggests	that	a	particular	action	is	highly	advisable	or	necessary	for	a	desired	outcome,	although	it	may	not	be	legally	binding.For	instance,	a	doctor	might	say	to	a	patient,	"You	must	quit	smoking	if	you	want	to	improve	your	health."	While	this	statement	carries	a	strong
recommendation,	it	does	not	impose	a	legal	obligation	on	the	patient.Definition	and	Usage	of	ShallOn	the	other	hand,	"shall"	is	often	used	to	indicate	a	requirement	or	obligation	that	is	imposed	by	a	rule,	law,	or	contract.	It	is	commonly	used	in	legal	and	legislative	contexts	to	establish	duties	or	responsibilities.Unlike	"must,"	"shall"	can	sometimes
allow	for	some	degree	of	discretion	or	interpretation,	depending	on	the	specific	context	in	which	it	is	used.	It	can	be	seen	as	a	more	flexible	term	that	takes	into	account	the	circumstances	or	conditions	surrounding	the	obligation.For	example,	a	law	might	state	that	"all	drivers	shall	stop	at	a	red	traffic	light."	While	this	implies	a	mandatory	action,	it
also	allows	for	certain	exceptions,	such	as	emergency	vehicles	or	when	directed	otherwise	by	a	traffic	officer.Furthermore,	"shall"	is	often	used	in	contracts	to	outline	the	rights	and	obligations	of	the	parties	involved.	It	helps	to	establish	a	clear	framework	for	the	performance	of	certain	actions	or	the	fulfillment	of	specific	conditions.Differences	in
Legal	InterpretationOne	of	the	key	distinctions	between	"must"	and	"shall"	lies	in	their	legal	interpretation.	While	"must"	is	generally	considered	to	be	more	absolute	and	mandatory,	"shall"	can	sometimes	be	subject	to	interpretation	based	on	the	context	and	intent	of	the	document	or	legislation.Legal	experts	often	debate	the	precise	meaning	of
"shall"	and	its	implications	in	different	jurisdictions.	Some	argue	that	"shall"	should	always	be	interpreted	as	a	mandatory	requirement,	while	others	suggest	that	it	can	be	interpreted	as	a	directory	or	permissive	term	in	certain	circumstances.Ultimately,	the	interpretation	of	"shall"	depends	on	the	specific	legal	framework	and	the	intention	of	the
drafters	of	the	document.	Courts	and	legal	authorities	may	consider	various	factors,	such	as	the	language	used,	the	overall	context,	and	the	legislative	history,	to	determine	the	true	meaning	and	effect	of	"shall"	in	a	particular	case.Common	Usage	and	ExamplesBoth	"must"	and	"shall"	are	widely	used	in	legal	and	contractual	language,	but	their
specific	usage	can	vary	depending	on	the	jurisdiction	and	the	type	of	document.For	instance,	in	statutes	and	regulations,	"shall"	is	often	used	to	impose	legal	obligations	on	individuals	or	entities.	It	is	used	to	outline	the	actions	that	must	be	taken	or	the	conditions	that	must	be	met	to	comply	with	the	law.On	the	other	hand,	"must"	is	commonly	used	in
contracts	and	agreements	to	establish	the	rights	and	responsibilities	of	the	parties	involved.	It	is	used	to	specify	the	actions	that	are	required	for	the	performance	of	the	contract	and	the	consequences	of	non-compliance.Here	are	a	few	examples	to	illustrate	the	usage	of	both	terms:A	building	code	may	state	that	"all	new	constructions	must	comply
with	fire	safety	regulations."A	contract	between	two	parties	may	state	that	"Party	A	shall	deliver	the	goods	by	the	agreed-upon	date,	and	Party	B	must	make	the	payment	upon	receipt."A	company	policy	may	state	that	"employees	must	attend	mandatory	training	sessions,	and	failure	to	do	so	shall	result	in	disciplinary	action."ConclusionIn	conclusion,
while	"must"	and	"shall"	are	often	used	interchangeably,	they	have	distinct	attributes	and	implications	in	legal	and	contractual	language.	"Must"	indicates	a	strong	requirement	or	obligation,	leaving	no	room	for	interpretation,	while	"shall"	can	sometimes	allow	for	some	discretion	or	interpretation	based	on	the	context.	Understanding	the	differences
between	these	terms	is	crucial	for	legal	professionals,	as	it	can	impact	the	rights	and	responsibilities	of	the	parties	involved.	Whether	it	is	the	use	of	"must"	to	establish	a	clear	obligation	or	the	flexibility	of	"shall"	in	certain	circumstances,	the	choice	of	these	words	can	significantly	impact	the	interpretation	and	enforceability	of	legal	documents.
Comparisons	may	contain	inaccurate	information	about	people,	places,	or	facts.	Please	report	any	issues.Shall	is	often	used	to	express	future	action	or	a	formal	suggestion.	Must	implies	an	obligation	or	necessity.Shall	is	traditionally	used	to	denote	future	action,	especially	in	formal	or	legal	contexts.	It	implies	a	certain	degree	of	politeness	or
formality.	In	legal	writing,	"shall"	is	used	to	indicate	mandatory	actions	or	requirements.	Must,	on	the	other	hand,	is	used	to	express	obligation,	necessity,	or	strong	recommendation.	It	is	more	direct	and	emphatic	than	"shall,"	conveying	a	sense	of	urgency	or	importance.In	everyday	usage,	shall	often	appears	in	questions	as	a	form	of	polite	suggestion
or	offer,	such	as	"Shall	we	go?"	It	has	a	tone	of	politeness	and	formality.	Must,	however,	is	used	to	convey	that	something	is	essential	or	mandatory,	often	related	to	rules,	laws,	or	personal	obligations,	as	in	"You	must	wear	a	seatbelt."While	shall	is	becoming	less	common	in	everyday	speech,	being	replaced	by	will,	it	still	appears	in	formal	contexts	and
legal	documents	to	denote	what	is	mandatory	or	required.	Must	is	more	commonly	used	in	both	spoken	and	written	English	to	express	compulsion,	requirement,	or	necessity,	and	is	understood	as	more	forceful.The	use	of	shall	in	legal	documents	has	a	very	specific	purpose:	to	impose	a	duty.	However,	its	interpretation	can	sometimes	be	ambiguous,
leading	to	debates	in	legal	interpretation.	Must,	in	legal	and	non-legal	contexts,	is	more	straightforward,	leaving	little	room	for	ambiguity	about	the	necessity	of	the	action	it	prescribes.In	questions,	shall	is	often	used	to	seek	opinion	or	make	offers,	as	in	"Shall	I	open	the	window?"	In	contrast,	must	is	rarely	used	in	questions,	except	in	rhetorical	or
reflective	questions	like	"Must	we	always	follow	the	rules?"Formal,	legal;	often	for	future	actions	or	polite	suggestions.Expressing	obligation,	necessity;	often	in	rules	or	personal	duties.Polite,	formal,	less	direct.Direct,	urgent,	emphasizing	obligation.In	legal	documents,	formal	writing,	and	polite	questions.In	everyday	language,	rules,	and	strong
recommendations.Can	be	ambiguous,	especially	in	legal	contexts.Generally	straightforward	and	unambiguous.Used	in	polite	offers	or	suggestions.Rarely	used,	mostly	in	rhetorical	questions.Can	be	used	to	offer	assistance	or	polite	action.Shall	I	help	you	with	your	luggage?Indicates	necessity	or	compulsion.You	must	submit	your	application	by	the
deadline.Used	to	indicate	future	action,	often	in	a	formal	context.We	shall	meet	again	tomorrow.Used	to	express	strong	recommendations	or	obligations.You	must	see	this	movie;	it's	fantastic!Suggests	a	formal	promise	or	commitment.You	shall	receive	your	package	by	Friday.Often	used	to	state	a	rule	or	law.Drivers	must	stop	at	a	red	light.Implies	an
intention	or	polite	suggestion	in	questions.Shall	we	start	the	presentation	now?Conveys	a	sense	of	urgency	or	essential	action.We	must	finish	the	report	by	tonight.Often	used	in	legal	or	regulatory	texts	to	indicate	requirements.The	tenant	shall	pay	rent	monthly.Implies	that	something	is	mandatory	or	required.Employees	must	wear	ID	badges	at	all
times.Used	before	a	verb	to	indicate	the	simple	future	tense	in	the	first	person	singular	or	plural.I	shall	sing	in	the	choir	tomorrow.I	hope	that	we	shall	win	the	game.To	be	obliged	or	required	by	morality,	law,	or	customCitizens	must	register	in	order	to	vote.Used	similarly	to	indicate	determination	or	obligation	in	the	second	and	third	persons	singular
or	plural.(determination):	You	shall	go	to	the	ball!(obligation):	Citizens	shall	provide	proof	of	identity.To	be	compelled,	as	by	a	physical	necessity	or	requirementPlants	must	have	oxygen	in	order	to	live.Used	in	questions	with	the	first	person	singular	or	plural	to	suggest	a	possible	future	action.Shall	I	help	you	with	that?Let	us	examine	that,	shall	we?To
owe;	to	be	under	obligation	for.'Shall'	is	less	common	in	everyday	speech	but	still	used	in	formal	writing	and	legal	documents.They	are	not	usually	interchangeable,	as	'shall'	is	more	about	future	action	or	formal	suggestion,	while	'must'	indicates	obligation.Yes,	'must'	often	conveys	urgency	or	the	importance	of	an	action.'Must'	is	commonly	used	to
express	obligation,	necessity,	or	strong	recommendation.'Shall'	is	primarily	used	for	indicating	future	actions,	especially	in	formal	or	legal	contexts.'Shall'	is	less	common	in	casual	conversations	and	is	often	replaced	by	'will'.'Must'	typically	conveys	a	direct	and	urgent	tone.Yes,	'must'	can	be	used	to	give	strong	advice	or	recommendations.'Must'
functions	as	a	modal	verb	to	indicate	necessity	or	compulsion.Yes,	'shall'	can	be	used	to	make	future	predictions,	especially	in	a	formal	style.In	legal	documents,	'shall'	is	used	to	indicate	requirements	or	duties.In	certain	legal	contexts,	the	distinction	can	blur,	but	generally,	they	serve	different	purposes.Yes,	'shall'	is	commonly	used	in	polite	questions
or	to	make	suggestions.'Shall'	is	preferred	for	its	traditional	use	in	imposing	duties	or	requirements	in	legal	language.'Shall'	is	more	formal	than	'must',	which	is	more	commonly	used	in	everyday	language.Yes,	'must'	can	express	personal	determination	or	resolve.The	use	of	'shall'	and	'must'	can	vary	based	on	regional	English	variations	and	cultural
differences	in	formality.In	questions,	'must'	is	rarely	used	and	can	imply	a	rhetorical	or	reflective	inquiry.'Shall'	continues	to	be	used	in	modern	legal	drafting	for	its	traditional	role	in	stipulating	requirements.The	meaning	of	both	'shall'	and	'must'	can	be	influenced	by	the	context	in	which	they	are	used,	especially	in	legal	versus	everyday
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Difference	between	must	and	shall	in	requirements.	Requirements	engineering	must	shall.	Must	vs	shall	requirements.	Should	shall	must	may	requirements.	Shall	not	requirements.	Must	shall	should
requirements.	Is	must	mandatory.	Requirements	engineering	shall	vs	must.
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