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0.P. I have had my Ford Focus Sport for nearly 6 months now and ever since I bought it, it's had made this terrible shuddering noise when taking off slowly, going around corners, ect. and not just when the car is cold.Since I first bought it, my car has been back to Ford multiple times, but they just show me the door pretty much. They say that it's not
an issue therefore it can't be fixed.Why doesn't any other cars make this noise then when changing gears?! (I was told it was the dual clutch transmission) buzz factory writes...it's had made this terrible shuddering noise when taking off slowly, going around corners, ect. and not just when the car is cold.Is it only a noise, or can you feel the shuddering
through the car as well?my car has been back to Ford multiple timesIf you haven't already done so, it might be worth taking it to another Ford service centre for a second opinion. O.P. Ken writes...Is it only a noise, or can you feel the shuddering through the car as well?Absolutely, you can.I intend on taking it to another dealer, but I'm not sure how
that will turn out. buzz factory writes...Absolutely, you can.Could be clutches, could be mechatronics.I intend on taking it to another dealer, but I'm not sure how that will turn out.Only one way to find out. :)I'd probably try looking on a Ford-specific forum to see which Ford service centre near you has a decent reputation, and take your car there for
assessment.If they still give you grief, ask for a test-drive in another Focus with the same engine and transmission combination as your car if the same symptoms can't be reproduced in another equivalent Focus, then you'd have some ammo to hit the service department with. What is the mileage on yours?Just booked my Focus but I was told by a
friend who had the same model, the weird occurrences like shuddering/ not so smooth gear change gone after 2-3000kms.Also ask service centre about the latest firmware (ECU) apparently after googling, some said the latest firmware has made the Powershift very smooth. O.P. psychoacid writes...What is the mileage on yours?I have just done 4500,
but the problem persists.So you also have a Focus making the same noises? If so, does yours also feel like sometimes it's going to stall? O.P. Ken writes...if the same symptoms can't be reproduced in another equivalent Focus, then you'd have some ammo to hit the service department with.That is a perfect idea! Thank you very much for that! I am just
a young woman, by herself, therefore none of the staff will take me seriously. They just take advantage of me because they are aware I have no knowledge in cars. So thank you! I have had a rental Focus with the same shudder, it is a result of the Powershift trans which is similar in concept to the VW's DSG trans.Have you tried another dealer? They
should look at it under warranty. You are not compelled to go back to the dealer you bought it from. Can you describe exactly what you do when you take off from a stop.Do you use the handbrake?Do you use your left foot on the brake while you try to accelerate?Does it occur when you accelerate hard from the stop? O.P. richard]F writes...Do you use
the handbrake?Not when I'm in traffic.Do you use your left foot on the brake while you try to accelerate?Absolutely not, I am too scared to use both feet driving.Does it occur when you accelerate hard from the stop?Only when the car is cold I notice it when taking off fast from a stop. O.P. Seemo writes...Have you tried another dealer? They should
look at it under warranty. You are not compelled to go back to the dealer you bought it from.I intend on doing so. Will they contact my local dealer to get all the information they have on my car or will they start from scratch?Seemo writes...I have had a rental Focus with the same shudder, it is a result of the Powershift transIn other words, do I have
to live with the noise? It's not a nice sounding noise and every other car I've been in sounds so smooth. buzz factory writes...Will they contact my local dealer to get all the information they have on my car or will they start from scratch?It's probably a good thing that they start diagnosing everything from the beginning, so they won't have any
preconceptions about what the problem might be.In other words, do I have to live with the noise?First, work out if the noise is normal for your car go test-drive another equivalent Focus and see if it makes the same noise.Because of the way the dual-clutch transmission in your car works, you do need to adapt your driving style a little bit and be
disciplined with your right hoof in order to get the best and smoothest experience out of the transmission. A dual clutch has its advantages but dont expect it to be as good as an auto around town.Go test drive the VW unit, its a shocker on take off compared to the ford unit. buzz factory writes...I am just a young woman, by herself, therefore none of
the staff will take me seriously.I really do feel for you, just don't give up and let them get away with it ... Ford will just fob you off and say "it's normal" or "within specs" or similar.Is there anyone of the male gender you can take along with you to the Dealership ?, work colleague, friends partner, solicitor ! (LOL) ... if they know anything about cars that
would be a bonus of course.Many people are reporting various problems with the Ford Powershift Gearbox, don't let Ford tell you they've never had any issues before and make out it's just you.I took the liberty and did a Google search for you on Powershift problems, check out this video, Ford also tried to fob this guy off ! buzz factory writes...So you
also have a Focus making the same noises? If so, does yours also feel like sometimes it's going to stall?’My car delivery end of this month.I was hoping it wont do the same. I tested the demo car and it was making the same shuddering on take off but no noise though. Dealer told me the gearbox need to "run in" as well. My mate has a Golf R32 DSG and
he said it didnt shudder/ vibrate/ noise even when it was brand new. (he bought brand new)This morning I googled out this started to read the first page. Look like a good read but it has >100 pages. Ken writes...Because of the way the dual-clutch transmission in your car works, you do need to adapt your driving style a little bit and be disciplined with
your right hoof in order to get the best and smoothest experience out of the transmission.+1mates with DSG told me that too. Not drastic but it does need a little adaption on driving style. Could be like the DSG problem since it's a dual clutch. This technology seems to be premature especially with the budget makers. Some anecdotal evidence
suggests it's better with BMW. My manager drives the current model M3, and had the previous model before that. He was surprised when I told him about the VW 7sp dry DSG problems I've had.My guess is that there really is no fix to these dual clutch transmissions because it's how its been designed. It has more room for shudder vs a torque
converter, because, well, it's really a manual gearbox.The only solution is to do research on dual clutches that seem to be more durable than others (eg. 6sp VW wet DSG). I brought my car back to the dealership again last Monday after having my clutch pack replaced late last year. Brought it back because I got a false neutral on 2nd gear which put
me in a dangerous situation in a busy roundabout. But guess what... same as what's been told to you by Ford: zero problems. Exact word from the mechanic was "Your DSG is perfect. No fault codes and test drive did not reveal problems".I've essentially been told that I'm one of the millions of VW DSG users that are having ZERO problems. I quote he
said there were "zero" problems with my gearbox. I get put in the "no dsg problems" statistic in their records. HIGH FIVE!! psychoacid writes...mates with DSG told me that too. Not drastic but it does need a little adaption on driving style.It's mainly at takeoff where you have to be a bit more disciplined, as DCTs don't have a torque converter like
conventional autos and CVTs do to 'cushion' the effect of careless throttle inputs.ziggyboy writes...But guess what... same as what's been told to you by Ford: zero problems. Exact word from the mechanic was "Your DSG is perfect. No fault codes and test drive did not reveal problems".Unfortunately, intermittent faults are the hardest to fix. If you
can't reproduce the fault on demand, and the mechanic can't fault it, it makes it that much harder to diagnose. The only thing I can suggest is if you can find some way to capture the fault in progress to show the mechanic. That might help him narrow down the possibilities.Perhaps a camera mounted in such a way that captures the instrument cluster
as well as the road ahead presumably when the false neutral occurs, the symptoms are a sudden rise in revs without a corresponding increase in acceleration?If nothing else, it would prove that something not right is happening, to give the mechanic more cause to start a more in-depth diagnostic. buzz factory writes...I have had my Ford Focus Sport
for nearly 6 months now and ever since I bought it, it's had made this terrible shuddering noise when taking off slowly, going around corners, ect. and not just when the car is cold.It sounds like either a software reset/upgrade is needed or the mechatronics are borked.A few questions for you...- Does the car surge at low speeds (not just taking off)? If
you try to coast slowly, will it surge?- What speeds are we talking with the shudder?- Are you left foot braking? Any chance you have the brake and accelerator pedal being touched at the same time? This can confuse the software and cause problems.- Are you paddle shifting at the time or in Drive (automatic mode)? If you paddle down while you have
your foot on the accelerator, you will get a hesitation and possibly a shudder (long story short, the gearbox is trying to pre-empt your choices and in this case gets it wrong and has to adjust quickly)Whatever you do, don't accept an 'its perfectly normal' from the dealer. Go to Ford directly if the dealer isn't helpful and continue complaining. It isn't
normal. I had an older VW with similar problems (mine was more surging than shuddering) and fought hard to get it fixed and a new gearbox mechatronics fixed it. My new VW has no issues whatsoever with the twin clutch auto. So, shuddering is not normal with a twin clutch auto. O.P. Robjh writes...Also check out this video, Ford also tried to fob
this guy off !My car doesn't tell me that haha! I am glad mine isn't as bad as that.Thank you very much for all your input. I shall try to get my older brother to tag along next time.When I was there earlier this week, I saw the mechanic wink to the manager while telling me something. I was thinking "okay then...". The manager proceeded to back up his
claims. buzz factory writes...When I was there earlier this week, I saw the mechanic wink to the manager while telling me something. I was thinking "okay then...". The manager proceeded to back up his claims.Disgusting O.P. Ken writes...Unfortunately, intermittent faults are the hardest to fix. If you can't reproduce the fault on demand, and the
mechanic can't fault it, it makes it that much harder to diagnose. The only thing I can suggest is if you can find some way to capture the fault in progress to show the mechanic. That might help him narrow down the possibilities.I know you're not really aiming this at myself but I have proved that there is the issue to the mechanic and he still shrugs it
off. I told the mechanic, "No, I will not be driving my car, you will be and I will direct you to a windy road that my car will always make the shudder on, and you feel it yourself." Sure enough, the biggest shudder happens on the third turn, as always..... He still said "It's fine". O.P. Enginuity writes...It sounds like either a software reset/upgrade is
needed or the mechatronics are borked.I have been informed by my Ford dealer that my car is up to date.- Does the car surge at low speeds (not just taking off)? If you try to coast slowly, will it surge?Only down hill, otherwise, no.- What speeds are we talking with the shudder?Around the time I get to, maybe, say, around 40km/hr.- Are you left foot
braking? Any chance you have the brake and accelerator pedal being touched at the same time? This can confuse the software and cause problems.Absolutely not, too scared to use both feet driving.- Are you paddle shifting at the time or in Drive (automatic mode)? If you paddle down while you have your foot on the accelerator, you will get a
hesitation and possibly a shudder (long story short, the gearbox is trying to pre-empt your choices and in this case gets it wrong and has to adjust quickly)l have never shifted gears myself in that car yet, no.Whatever you do, don't accept an 'its perfectly normal' from the dealer. Go to Ford directly if the dealer isn't helpful and continue complaining. It
isn't normal.Thank you for your input. I will lodge a query to Ford Australia itself. Good to hear you finally got yours fixed! And thank you. Perfect example. O.P. Seemo writes...DisgustingUgh, tell me about it. I have no idea what to do! There's so many of them! This type of trans while looking good on paper has no place in a daily driven cars. As I get
older I would love a good 6 speed auto in my next car but my choice of car eg Ford fiesta only has the duel clutch autos and I can not live with them so I brought another manual car. 2nd hand theses cars will be dogs too own and cost so much that it will effect resale prices. I was driving a ford car with the powershift trans for a week and wow what a
dog it was. I also had a VW fitted with there version in the DSG box and it was just as bad. How or why the manufactures feel its the best way too go is amazing. Cars with the old fashion auto trans will out live and cost far less than any car fitted with this type of trans. People avoid this type of trans if you wish to have a reliable car that also will have
good resale because as time goes by people will cotton on to avoiding buying 2nd hand cars fitted with this dog of a trans. Duel clutch is for sport cars and supercars only. Anything else is going to be a dog to drive in stop go traffic and cost a lot in repairs as they fail. Duel clutch=Worthless junk in normal cars. Great in supercars.Also I have spent all
my adult life working in the car industry and have driven just about everything that has come out. Many will claim I have no idea but I think driving most new cars that come out gives me some sort of insight in whats good and whats crap. Buy a DSG type trans if you wish but don't complain when you realize its a dog in real life traffic. buzz factory
writes...Ugh, tell me about it. I have no idea what to do! There's so many of them!Maybe give Ford customer relations a call and describe your situation. Ph 13 36 73 markwa writes...Many will claim I have no ideaNo, I don't think you have no idea, but I do disagree with your opinion. ;-) I fully understand and respect your opinion though and I can see
it's validity (it's just not valid for me).DSG boxes are fine for daily commuters. I've been driving cars fitted with them since my 2008 R32 golf and yes, they had a few teething problems early on, but they are now very good units. I wouldn't swap mine for a manual and definitely not for a true auto.Don't take this the wrong way, it's not directed at you
markwa, but people who choose to drive a DSG box, they need to recognize that driving them is different to a slush box auto because it's software rather than mechanics that determines how the box works with shifts etc.An example, if you are speeding up to overtake and want to down shift, you need to take your foot off the accelerator (just like you
would a manual) to get the lower gear lined up before you downshift. If you don't then you'll end up with a big hesitation as the car drops the revs, and takes longer to select the correct gear before engaging it and the extra time taken will cause a poor shift when it does engage. Im very interested im the test drive Im going to line up on a DCT focus. I
expect it to be a bit more involved than a standard auto by the sounds of it, but still worried about shudder/grinding if and when I get the car. Because I very much want a focus :p Test drove a 2013 Focus Trend last week and it had the shudder when accelerating even just mildly from stop or low speeds. The salesman said it was normal. I am going to
test a few more before I buy. I have also seen on various forums that some people claim there are good and dud focus powershifts. I am interested to hear if the firmware upgrade actually works. I thought a 2013 built car would have been up to date already. The shudders are normal. It's down to driving style.Even though they are an automatic, they
are a different type of automatic. I've had some occasions when it's had a jolt and a bit of a clutch slip, but it's been in situations where I have almost come to a stop at lights and they've gone green so I've accelerated (no lead foot may I add) and the gearbox was expecting to change down but I've just applied power. Similarly when being hesitant at
roundabouts when people don't know what they are doing, I've gone to go, then stop, then go again.You'd have similar issues in a manual in these situations if your passenger was working the clutch instead of you. YOU know what your doing, but the car is having to work it out extremely quickly.A torque converter won't have these issues obviously.
But people expect the DSG, Powershift type autos to drive the same. But it's a different technology and mechanics involved. buzz factory writes...So you also have a Focus making the same noises? If so, does yours also feel like sometimes it's going to stall?’My Focus is a 2012 Focus Sport Petrol Powershift.It has been making the noise since i
purchased it. Like a grinding rattling noise when changing from 1st to 2nd mainly and sometimes from 2nd to 3rd gear.it also makes the noise when approacing a slight rise before changing down a gear.It sort of sounds like a bicycle with chain gears changing gear.Less importantly it does shudder sometimes and feels like it is going to stall.l think in
2013 a car shouldnt be making these horrible noises.I have just put my car in for its 15000 service today and was treated like an imbicile by the service manager when i dropped it off. He is saying these problems are normal even before they looked at the car he had such a negative attitude and no customer service skills. I worked in a large dealership
for 15 years myself and know a fair bit about cars and how a dealership works. What petrol are you using in the car? Standard 91? Premium 95? I have a Mii purchased about September last year. Has been into the dealership twice for these exact issues;Surging when taking off, going around cornersGrinding / Clicking soundsGives me the shits to no
end! Told it's all normal and even have a TSB from Ford stating the same..I don't remember it being that bad during the test drive. Obviously too busy looking at the 600,000 buttons on the dash.Every time I open the car to drive it I get the feeling of wishing I had another car instead :( What petrol are you using in the car? Standard 91? Premium 95?1
use mostly 95 and sometimes 98. I never use 91 or the ethanol blends.Got my car back after the service and some software upgrades. The noises of the transmission are gone and the shifts occur at much better times and changes down when it should. MrPenguins writes...Every time I open the car to drive it I get the feeling of wishing I had another
car instead :(This is my 4th Ford and 3rd Focus and will be my last. I change cars about every 2-3 years.My next car will be a regular automatic (or a CVT if I can be convinced they are drivable and reliable).Its funny after all of this that the best Auto transmission in a car I owned was a Ford. It was my 2006 Ford Fiesta Zetec. the transmission was
always in the right gear and changed exactly when u wanted it to. These complaints sound just like the VW DSG ones. It's fascinating. And from my reading, they sound just like the problems with single-clutch robotised gearboxes like the Fiat Dualogic as well.Someone told me off in another thread saying the single-clutch systems are very different to
the dual-clutch ones which is true, but the complaints and problems sound eerily similar. This is my take on Powershift.Got the car this year Jan. Done 3k.Initially it was annoying with the shuddering as it normally happened from stop or creeping slowly. The harder the acceleration the more it shudders. Occasionally had the grinding noise but its
getting lesser.I did noticed something lately. If you are in 'D' and stopped, release the brake and the car start creeping. After it started moving and you hit the pedal, the shuddering is not there. Somehow this got me thinking that when you hit the brake, it will disengaged. Upon release it will engaged into first gear hence it start creeping but if you
stomp on the pedal immediately, it may have caught in the middle of the transition from N > 1st gear (slipping??) but once fully engaged, no more shuddering from there onwards...Dunno...just my personal opinion.Anyway, I sorta used to it where the shuddering doesn't bother me anymore. Love driving it...the gear change is soooo fast!! LOL... my
first DCT car :p Hi Guys,I have had my Ford Focus Sport 2012 (German built) for almost 1 year now. i have noticed then car making shuddering noise when taking off slowly, going around corners, ect, but never had major issues.I am nearing my first service 12 months/15,000 Km service. Even though I have only done close to 11,000 K's, do i still
have to book in for my service as it will be 1 year since i bought my car end of May 2013?Also reading through the various post here regarding the transmission issues, just wondering Should I be requesting a Software update for my transmission?I also need the maps to be updated for my GPS as its out of date. Do Ford service normally does this too?
Also wondering if they actually do wheel alignment/rotation, tire pressure ect... during this service?I was told that I will get Capped price servicing which comes along with free road side assistance for the next year, how does this work?Sorry to ask lot of questions, but This is the first time I have owned a new car and taking it for service.All helps and
suggestions would be much appreciated.cheers ss82 writes...I am nearing my first service 12 months/15,000 Km service. Even though I have only done close to 11,000 K's, do i still have to book in for my service as it will be 1 year since i bought my car end of May 2013?Yes read your car handbook. It'll tell you that the service interval is 12 months or
15K, whichever comes first.Also wondering if they actually do wheel alignment/rotation, tire pressure ect... during this service?Your handbook usually states what procedures will be carried out during each service.l was told that I will get Capped price servicing which comes along with free road side assistance for the next year, how does this work?
What do you mean? I don't understand your question. I was told that I will get Capped price servicing which comes along with free road side assistance for the next year, how does this work?What do you mean? I don't understand your question.thanks for the reply mate. In regards to the Road side assistance, i was told that when i do mt first 15,000
service, i will be getting free road side assistance from Ford for the following one year.Also wondering if anyone know any details regarding the Software update for the transmission? I have a three days old Ford Focus Trend with Powershift and this morning something happened with the transmission. Just after leaving home early in the morning,
100 m, I felt that I have lost some gears. After changing from Drive to Sport (gear select), I could only choose the even gears, 2, 4, and 6. The engine fault warning light also went off. I changed back to Drive and still lost the odd gears. Then I changed back again to Sport, but this time I couldn't do any gear select.I stopped, selected Parking, turned off
and restarted the engine. The warning light dissapeared and the odd gears were back on. However I could hear a little noise every gear change for the next 5 mins or so. I kept driving and most of the noise dissapeared, but a little shruddering noise remains everytime I started from a full stop on Sport mode. I also felt a bit of delay everytime I up
shifted.I took it to the dealership service centre directly and told them about it. We went for a drive, and most of the shruddering and noises have dissapeared. They told me it was normal for a new car, and all should dissapear after 5000 kms. However since I showed them a video footage on how the car was behaving and a picture of the warning
light going off, they will scan the fault that caused the warning light. I wanted this to be recorded by them.It's a bit concerning that my new Ford Focus has already developed this transmission problem. I deliberately avoid the VW because I didn't like their DSG. I hope Ford would be fair dinkum if they find that there is something wrong with the
Powershift in my car. boldenwell writes...After changing from Drive to Sport (gear select), I could only choose the even gears, 2, 4, and 6. The engine fault warning light also went off.Very interesting.I deliberately avoid the VW because I didn't like their DSG. I hope Ford would be fair dinkum if they find that there is something wrong with the
Powershift in my car.Being a similar transmission to DSG it is no great surprise I guess. It would be interesting to hear if Ford are helpful =). v8fireworks writes...Being a similar transmission to DSG it is no great surprise I guess. It would be interesting to hear if Ford are helpful =).I researched a bit before buying the car. Ford's DSG is made by
Getrag and VW's by BorgWarner (source: wikipedia). So I was hoping that they behave differently.I also test drove both VW Golf and Ford Focus before deciding to go with the Ford. I could notice some difference and was more satisfied with the Ford. As the car has 2 clutches, one clutch operates 1,3,5 and the other 2,4,6 it sounds as though there's
an issue with a clutch.Flol at Ford saying its normal for a new car. I personally wouldn't be driving the car any further until it had been inspected. Losing gears is quite a major malfunction.Do you have the dry or wet Powershift? (Petrol-dry, Diesel-wet)As I've heard of shuddering issues with the dry clutches, but yet to hear of any issues with the wet
clutches. Flol at Ford saying its normal for a new car. I personally wouldn't be driving the car any further until it had been inspected. Losing gears is quite a major malfunctionl agree. But since 1,3 and 5 immediately came back after a restart, I decided to continue. The car is booked for inspection tomorrow, which will involve fault code diagnosis
(apparently everytime a fault warning light comes on, a fault code is registered in the black box). But I have a feeling that Ford will stick to their initial explanation i.e. normal for a new car. But at least it's recorded in their system that the car developed a fault early in its life. So if it is repeated, I've got a stronger case. Luckily I quickly recorded the
incidence using my phone camera. will update tomorrow after inspection.Do you have the dry or wet Powershift? (Petrol-dry, Diesel-wet)Petrol i.e. dry. boldenwell writes...Petrol i.e. dry.You don't left foot brake do you? richard]JF writes...You don't left foot brake do you?No. I don't actually know what left foot brake, but I'm guessing you use left foot to
brake while still accelerating using your right foot.I was only travelling straight uphill (not a steep one) at around 35 km/h when it happened. boldenwell writes...No. I don't actually know what left foot brake, but I'm guessing you use left foot to brake while still accelerating using your right foot.That's cool :) Just checking. OK, here is an update of my
original post yesterday.This morning I drove the car to the dealership's service centre. I noticed the transmission was making clucking noise, for most of the time when it starts from a full stop, and from 1-2. The clucking noise and shuddering is more noticeable when it climbed up hill. The noise felt like something is loose in the gearbox. The shudder
felt like the gearbox can't make up it's mind, whether to engage on a gear or shift. I also noticed that there was negligible difference between drive and sport modes (I expect that engine revs a lot higher in sport mode, but this wasn't the case).l explained this to the rep, and I stated that there's definitely something wrong with the transmission. He
stated again that it is normal for new Powershift. He then produced a two pager memo from Ford with a title something like "... Powershift 6.....". It states that it is normal for customers to hear clucking noise and feel a little shuddering when the gear change from 1-2 uphill and down 3-2-1. This memo seems to have been issued in USA as it uses mph
instead of kmh. Anyway, the rep said they would do a comprehensive check.When I picked up the car, the rep explained to me that everything is fine and should be fine (?). Here are some of the work descriptions (some I have no clue what they mean):- Check engine light on dash, carried out parameter reset, test OK- Check for shudder and noise from
transmission, no fault codes evident, latest calibration already loaded, carry out drive cycle calibration, test OK. Note clutch still bedding in.The rep told me that they did drive cycle calibration for adjusting the gear change pick up points. I think these points are for when the gear needs to change. He stated that things should be better/OK now. The
Powershift will however adjust to the way I drive, he said. But last but not least, he kept insisting that the "clutch still bedding in" and "it would take a couple thousand kms...".Driving home, I could still feel the problems, especially when it is in sport mode. I even felt that the noise and shudder have become more evident.I don't know what to do next. I
feel it's futile going back to the service centre. They will just stick to their storyline, especially the fact that they are already armed with that memo. Maybe I will contact Ford Australia next week and argue the case with them. boldenwell writes...Maybe I will contact Ford Australia next week and argue the case with them.I would. It's laughable that a
'new' gearbox would lose gears. I've owned my Poweshift Focus from new (7km on clock) and it's not lost any gears or even shuddered once and it's now on 9,000km. If its was normal, surely they'd all do it plus it would be in the manual 'the car may lose drive in odd/even gears occasionally. This is normal operation for a new gearbox. We apologise
for any inconvenience caused.'l think not. Ahhh great. This thread leaves me worried about my 2013 Fiesta. Only had it two days and so far been running ok *touch wood* it stays that way. I'd also like to say that if I had my car idling i'll notice the vehicle start to shake uncontrollably!While on a call via the inbuilt handsfree the other person on the
other end could hear it.FYI Dry Shift. boldenwell writes...They told me it was normal for a new carThey should say it's normal for any new car fitted with a duel clutch auto. Ticking time bombs they all are. Just imagine how much 2nd hand values will be effected as more and more people buy and have issues with them. So people have only noticed
these issues with the petrol? No issues with the diesel? Menco writes...So people have only noticed these issues with the petrol? No issues with the diesel?The issues would be no different but with more petrol models on the road they are going to notice and report more before diesel owners come to realize what a load of crap Duel clutch boxes are.
Guess the fact the diesel motor produces power lower in the rev range and hence lower engine speed on gear changes might help with gearbox life. Time will tell. Tick tick tick. markwa writes...The issues would be no different but with more petrol models on the road they are going to notice and report more before diesel owners come to realize what
a load of crap Duel clutch boxes are. Guess the fact the diesel motor produces power lower in the rev range and hence lower engine speed on gear changes might help with gearbox life. Time will tell. Tick tick tick.Lol. Are you joking?The diesels use wet clutches, so I'd imagine that they would have less issues with the shuddering. Haven't heard of any
myself.Don't listen to markwa, he probably said the same thing about electricity when it was invented. LNE writes...The diesels use wet clutchesYou might be correct but from the ford website and other car sites the Trans listed is the PowerShift and sites like Wikipedia add to the confusion by saying."The Powershift gearbox is a joint development
between Ford, Getrag and Luk and was first introduced in Europe. Both Volvo and Ford use wet clutches and hydraulic actuation.[3][4] However, the new PowerShift gearbox used in the Ford Fiesta and Ford Focus uses dry clutches and electric motor/solenoid actuation.[2] Some in the media lamented about the transmission feel, this has been
improved via a firmware upgrade"Please point me to the info where the Diesel version STILL uses the older wet clutch box. I am willing to admit I am wrong.Don't listen to markwa, he probably said the same thing about electricity when it was invented.Smart person you must be with such a witty line. Anyone can help me with these questions:Do new
clutches need time to bed in?Have anyone been successful in fixing this fault permanently?If not, has anyone been given a replacement car? I'm afraid this is just the beginning of a more catastrophic chronic failure. Id be staying well away from DSG, Powershift or CVT automatic transmissions. These will be the norm across the board in the near
future, and will eventually be reliable but until then give me a good old fashioned torque converter auto anyday! markwa writes...Please point me to the info where the Diesel version STILL uses the older wet clutch box. I am willing to admit I am wrong.There is plenty of info on the Internet to suggest that the diesels use the wet boxes. I also know a
friend who is a tech at Ford who has confirmed it. He said that the dry boxes cannot handle the torque of the diesel. Don't take my word as gospel but I have found no evidence to suggest he is wrong.Smart person you must be with such a witty line.Haha. Chill Winston. I was merely saying you sound like someone who is scared by new technology. No
offence intended.Personally, I wouldn't buy a dry box as I'm not convinced that dry they are ready. The older design of the wet clutch from Getrag has been used for a couple of years in different cars so it seems they have ironed out the bugs. LNE writes...I was merely saying you sound like someone who is scared by new technology. No offence
intended.I love Tech but I just don't like new tech that is faulty or not suitable for task at hand. Duel clutch is great tech for super/sport cars but not cheap cars made to sit in traffic on a daily basis. When they fail and they will fail the cost of repair will turn good cars into financial write offs at a much early age and how many people are going to be
happy buying a 5yo car fitted with such box with the continuing rise in people having issues with them new? Resale values will become trashed. But time will tell. Maybe the manufactures will fix the issues soon and we all can buy with confidence.Don't take my word as gospel but I have found no evidence to suggest he is wrong.I have found no
evidence that he is right. I was tired last night so i'll keep looking. I will check the ford parts listing tomorrow at work to see also what trans they have.He said that the dry boxes cannot handle the torque of the diesel.So how do they handle the Torque in the turbo cars they make or are they using wet DC in those as well? Seems a bit odd. Hi
everyone.I'm looking at buying a Focus.Could those who have experienced this issue please specify if:1) The model was diesel or petrol?2) The model was Mkl or Mk2?Wondering if older Mk1 petrol vehicles are more susceptible.Also, can anyone confirm in writing if the Diesels use a wet gear system? I will have a look at work tomorrow. I forgot all
about this thread after my last post and meant too look up if the current Diesel uses the wet or dry 6 speed duel clutch. markwa writes...I will have a look at work tomorrow. I forgot all about this thread after my last post and meant too look up if the current Diesel uses the wet or dry 6 speed duel clutch.Ah yeah so did I. Would be great to know once
and for all. The diesels definitely use the wet clutch DCT as they make far to much torque to use the dry clutch DCT which is rated up to 250nm. IMOLATOR writes...The diesels definitely use the wet clutch DCT as they make far to much torque to use the dry clutch DCT which is rated up to 250nm.This is what I have been told by a Ford tech and read
all over the internet, but Mark was going to check as he didn't believe me. IMOLATOR writes...The diesels definitely use the wet clutch DCT as they make far to much torque to use the dry clutch DCT which is rated up to 250nm.Correct... and the wet clutch gearboxes (Ford or VW) handle stop start conditions far better than the dry clutch models (low
power petrol models) markwa writes...I will have a look at work tomorrow. I forgot all about this thread after my last post and meant too look up if the current Diesel uses the wet or dry 6 speed duel clutch.Thanks Marka, where do you work? Our Focus sport now has 25000ks and it the shudder is still there. Ford Aus advised us after months of talking
that it is a "characteristic" of the powershift.The car vibrates at standstill and has done so since day one. We have been advised about bedding in and the gearbox getting used to the driving style. However, 12 months later and 25000ks later. Same issues. We have tried several dealers. No change. All upgrades complete etc.... Tottenham writes...Our
Focus sportPetrol or Diesel out of interest? Sounds fun having your car shuddering at standstill. Can you not ask them to demonstrate the same characteristics in a demo model if it's supposedly meant to do it? Tottenham writes...The car vibrates at standstill and has done so since day one. We have been advised about bedding in and the gearbox
getting used to the driving styleDo you have the handbrake applied when the car is in Drive? If it vibrates in neutral, I would be getting the engine mounts checked. I've made and privately posted a video of the shuddering noise coming from my new Ford Focus. Is this what you guys experienced too? Focus has been back to service three times and
they failed to do anything meaningful. Ford Australia insists that the noise is the characteristic of the dry Powershift. Well... if I had known about it, I wouldn't have bought it.Note: This noise only comes after 0.5-1 hour driving in traffic. So I didn't know about it during test drive. boldenwell writes...Note: This noise only comes after 0.5-1 hour driving
in traffic. So I didn't know about it during test drive.That's their weak link... long periods of stop/start driving.Only interim solution is resist creeping in slow traffic. Dont use the handbrake buzz factory writes...t's had made this terrible shuddering noise when taking off slowly, going around corners, ect. and not just when the car is cold.Known
problem at Ford Dealers. Could be a leaking seal in the transmission causing the dual clutch transmission to become wet with trans fluid (its meant to be dry).Ford dealerships can repair the problem. The gearbox is the improved version of that used and co-developed with the Golf (see GoAuto industry publication for further info).Take it to a dealer
and they can sort it out!!PS. You real a DSG box is not an auto right? It's actually a manual transmission that self shifts (if that makes any sense). That means it will never really feel the same as an auto because it doesn't have a torque converter and other auto based components. Catbuster writes...That means it will never really feel the same as an
auto because it doesn't have a torque converter and other auto based components.Wrong. It doesn't have a clutch pedal, therefore it is an automatic transmission. It has nothing to do with a manual transmission as there is nothing manual about it. In the US there are lots of reports of shuddering with the Powershift as well. Catbuster writes...Ford
dealerships can repair the problem. The gearbox is the improved version of that used and co-developed with the Golf (see GoAuto industry publication for further info).Really?The Ford one is made by Getrag and the VW by Borg Warner, who are competitors. DeKa writes...The Ford one is made by Getrag and the VW by Borg WarnerSure, but that
doesn't mean the Engineering work wasn't co-performed. For example, GM and Ford in the US are right now co-developing a series of 9 and 10 speed autos but they'll be built and packaged by different suppliers. ( My understanding is that the DSG in the Golf and the Focus were co-developed also, but the packaging and technology driving them in
the Ford was better implemented than in the VW resulting in far fewer customer complaints and warranty concerns. Hence VW have run with the extended auto trans warranty to rebuild confidence in the transmission. Catbuster writes...My understanding is that the DSG in the Golf and the Focus were co-developed also, but the packaging and
technology driving them in the Ford was better implemented than in the VW resulting in far fewer customer complaints and warranty concerns. Hence VW have run with the extended auto trans warranty to rebuild confidence in the transmission.The transmissions come from two different gearbox manufacturers. Next you will be saying the TCT from
Alfa Romeo is also related to the VW DSG box. Has anyone found a resolution to the shuddering transmission yet? If so, how did you resolve it?I have the same problem in my 2012 Focus Trend, they replaced the PowerShift clutch assembly due to a supposed leak, and now it shudders even more. Hi Psychoacid and other forum members::I am in
Tasmania and have brand new Ford focus trend hatch 2013 built May 2013, I am having engine shuddering issues especially uphill in the 30-40KMH speed approaching 2K rpm.I went for a long drive last week and when I returned from it...it seemed to have sorted itself out...my odo now reads 3200. Like you mentioned, after it touched 3000 kms the
shuddering had disappeared(since last week...!0)BUTTTTTTTTT........ I took it for the first service today and mentioned about the shuddering and asked the techie to take a look at it. He did a reset of the computer and now it seems to have become....... worse!!TTTTINow I feel like I should've never reported the shuddering when it was not showing
up the last 5 days.Also second day after the purchase, I realized the rear wiper was fixed incorrectly (meaning it was swinging from top to bottom ie, towards the boot, instead of swinging from end to end on the window pane). The seat buckle failed on the back seat....wondering if they sold me a lemon?!!! These can be fixed but not sure if the
tranny/clutch wil get fixed...also would like to know if TSB 13-09-04 helped anyone with the shuddering issues?Would love to hear your feedback! Ozramesh writes...Hi Psychoacid and other forum members::Hi Ozramesh,Sorry to hear about your Focus issue. Apart from the tranny, I think all those can be easily fixed by the warranty.Updates for mine.
I took it for first service few months ago (well, not really a service, just a health check) and I did mentioned to them about the shuddering. As usual like many mentioned, they said is normal for DCT.I didn't pursue the matter further because the shuddering hasn't been harsh anymore. Just a little when I hit the pedal fast going off at traffic and felt
more when I accelerate from stop going up slopes. Maybe I'm used to it so it doesn't bother anymore.Apart from that, everything is fine. Well...I don't drive it that much. Only done 4800ks since Jan. I shouldn't have gotten a CAR first place. LOL. Oh well....I love the Focus anyhow. :) My wife and I have the same issue on our Focus Sport. Ford are
aware of the fault and are frantically trying to resolve the issue, but there are no quick fixes.As we bought our one as a ex demo and the fault was acknowledged by the Ford Dealer here in New Zealand at the time of purchase we now have the legal right to refuse the car and hand it back to the dealer for a full refund.l would suggest all owners of the
2012 and onward Focus's to consider your legal options and take the car back to where you purchased it from and demand your money back.We love our Focus but we have no intention in putting up with this very serious fault and Ford need to take action to fix. They are fobbing off people all over the world claiming software updates etc but it is a
hardware issue they cannot fix.Shame on Ford for not acting in a responsable manner!! OK here is an update on my Focus Trend with Powershift. I took the mattter to the consumer tribunal and I asked for a full refund. The matter took so long to be properly heard, and in the mean time I kept using the car. The shruddering progressively reduced, and
it was very hard to pick it when I hit 2000kms. Now the car is close to 4000kms, and I am very sastisfied with the car performance including the Powershift. Even the missus loves driving it now. This car would be close to 10/10 if it hadn't developed the transmission problem in the beginning.Luckily my problem has gone for now. However for those of
you who are still having the problem, I suggest you show your Ford dealership this 13-09-04 TSB, and threat them with a legal action with the TSB as one of the evidences. Here's the link and good luck! WT/~MUS~LEN/3610/tsb13-09-04.htm That TSB is an interesting read. This issue must be costing Ford quite a bit of money to contain for existing
customers. So they measure the severity of the shudder and if deemed to be above a certain level, remove the clutch packs and blow out the material and reassemble. If there's no contamination of fluid, then the clutch packs are just replaced. This is similar to what VW are doing with their DSGs... replacing clutch packs if the customer complains of
shuddering.Hopefully the new packs will prove to deliver better performance for owners. Time will tell. I'm planning on getting a new or near new focus trend in the first quarter of next year. But after researching more into it, I'm having my doubts on the reliability of the car. Has the transmission problem improved or solved now? Has anyone tried to
raise this issue with the dealer before purchasing and what's their response? Any feedback would be appreciated. Thanks. buzz factory writes...I have had my Ford Focus Sport for nearly 6 months now and ever since I bought it, it's had made this terrible shuddering noise when taking off slowly, going around corners, ect. and not just when the car is
cold.Since I first bought it, my car has been back to Ford multiple times, but they just show me the door pretty much. They say that it's not an issue therefore it can't be fixed.Why doesn't any other cars make this noise then when changing gears?! (I was told it was the dual clutch transmission)FIXED FIXED FIXED FIXEDMine was the same bought
used with 16,000km on it. We should have test driven it for a few more km. The car has been back to Ford multiple times with the previous owner and us for one thing or another but mostly all about the gear box shudder, then there was an oil leak that came from the box being out before with the previous owners as the oil seal to back of the crank
shaft was not put back in properly. Then out of the blue the car lost reverse, 2nd, 4th, 6th gears when my wife was driving it. She could not get it up the driveway.She didn't know that some of the gears still worked. I limped it back to the local Ford dealership in 1, 3, 5 gears. They then told me that is the gear selector rail for the failed gears that
failed!!It's not a DSG, as its a single dry clutch six speed.Once we got it back it was a totally different car to drive.It must have had a faulty selector rail all along!!!It's now a pleasure to drive, as it powers along and accelerates very well, though it being the sport model it is a firm ride now with near 30,000km.Now the only other annoyance is it costs

moving. A 'Transmission Failure' warning message came up on the screen, along with an alarm, so we took it to the nearest Ford dealer (I was 300km from the dealer we purchased it from).7 weeks later (this is not a typo) and I got the car back, finally with a brand new transmission, as they could not find out the issue with the original (they even
admitted they made it worse, that's why they had to order a new one!). Ever since then it flares when it shifts gears, and between my house and the end of the street (not even 300m) it shifts gears 4 times.Ford dealer (the one I bought it from) has palmed us off time and time again, a couple of months ago they told me I wasn't driving it hard enough,
and just had to be heavier on the accelerator. Being a young female, they just seemed to think they could just smile and nod and give me excuses. Today I took it back for it's 30,000km service, and I took my Dad along, who has experienced the issue himself when driving my car. The guy at the service counter seemed a bit weary when we explained
the problems, and admitted they'd seen it quite a bit. He said "it's just a feature of that model" and that there was really nothing much else that they can do other than install the newest software.A "feature"??? Don't remember reading about that feature in the brochure!!! When we test-drove it before buying it, it was the smoothest auto transmission
my dad had felt. Now, it's nothing like that.tl:dr Same issue with Focus 2011 model... Very disgruntled Ford owner. The shuddering is a long know issue and the reason why my wife bought a Mazda 3 diesel instead of the Focus.Had Ford offered a 6 speed manual in the Focus (like in the last model), we would have bought one. Hi guys,I have the same
issue with my MY13 focus. Vibration on take off, random jerky gear changes and weird grinding noises when taking off on a hill start. The car has been taken to ford 4 times now and each time they have tried to fix it with a software upgrade to no avail.l was initially told by the XXXXXX of StillWell ford that the vibration is a characteristic of the car. I
disagreed and after some discussion, he hinted that he agreed that there was a problem with the transmissions and that dealers and ford are aware of it. He apologised and said there was nothing he could personally do.I asked what my options were and they said to wait for a 'fix' from ford. I will be seeking a refund. I'm expecting this will end in the
courts considering how they have treated us thus far. Class action anyone?To anyone looking to buy a new ford focus trend. Save yourself the hassle. Buy something esle.Sigh. Update: Got my car back from servicing at Ford on Wednesday. After dismissing me in the morning and saying that the vibrations and clutch slipping were a "feature" of the
model, they came back with a report and, guess what? The entire clutch needs to be replaced. But it has to be ordered from Melbourne (I'm in Bunbury, WA). And they're going to need it for 3 days.If this doesn't fix the issue, I'm going to trade it in and go with anything non-Ford.*Sigh* psychoacid writes...Updates for mine. I took it for first service few
months ago (well, not really a service, just a health check) and I did mentioned to them about the shuddering. As usual like many mentioned, they said is normal for DCT.I am getting the shuddering since purchase, and mentioned it to them, but they said it will go away after around 15000km... well my car has done 15000 km and its doing exactly the
same thing.Mine is a 5spd manual. though.same problem as you guys report.I have written to ford to complain about the issue.Just waiting on a response now. aussieandy69 writes...The shuddering is a long know issue and the reason why my wife bought a Mazda 3 diesel instead of the Focus.Had Ford offered a 6 speed manual in the Focus (like in the
last model), we would have bought one.But if you wanted a diesel, why not get the diesel focus which has the wet clutch gearbox and doesn't suffer any of the issues that the petrol focus and fiesta have which have the dry clutch gearbox?Then you would have been able to have more power and torque, and the current model car instead of the runout
model. I have a DCT Fiesta peaking 10,000 kay's and it's a great car. I think also this shuddering has a lot to do wih how you drive it. You can't drive it like a regular auto. I don't have this shuddering people are speaking of HOWEVER if I hit the accelator quickly from the brake, I will get a bit of shudder or hesitation. You will soon get to know your
car, how it drives and when to release your foot to go etc. The thing is an absolute piece of shit.Avoid at all costs!Shuddering, random loss of gears when accelerating, cant get into reverse. Very dangerous!Feature of the car apparently.Avoid. Mine is going in today, clutch assembly to be replaced, also asked him to look at the gear rail selector. Just
got back from the dealership where I had a revised clutch installed/replaced in my MII 2012 Focus Sport.My contact/mechanic advised that the clutches going in now are revised, more specifically there has been work done to the seals. He mentioned that they are leaking fluids which is causing some type of slipping etc.He did mention that mine did
not appear to be leaking.At any rate, the car is completely different to drive now. I rrrrrreaally have to concentrate hard to get/feel the shuddering. It's drives almost perfect. Within a few weeks I can see myself not even thinking about it or looking for it.You can still hear the transmission make the awful sounds it does when going around roundabouts
etc, but it I doubt that will ever change considering the ways its designed.So everything reset, new revised clutch. I will continue to monitor.I had almost learnt to live with the shudder, but the final straw for me was the four separate incidents where the car simply did not go into the next gear when accelerating. Extremely dangerous and nearly
caused me to be rear ended. Very scary. Had to limp it home in gears 1/3/51 did some research and some people mention this was the gear selector rails. I did asked for this to be looked at however the mechanic stated the new clutch should fix that issue also.We will see, but for the time being I am...... "satisfied" Anyone still got a copy from the link?
Its not available any more The dealers dont want to know, they've taken your money knowing these car have problems and will basically fob you off until your warranty has run out. I contacted ford australia direct myself after my 2013 focus trend had its 5th visit to the dealer. It is totally unacceptable to buy a brand new car with these issues, dont
put up with it , it is an appauling situation for us to be in, thousands of people world wide are affected by this. Ive had the car back for a week now some days its good some days not, yes its a different system thats ok BUT IT HAS TO WORK. We are currently dealing with this same issue with the auto transmission in my sister's 2012 Ford Fiesta. It has
been to the dealer FIVE times, and has had the whole clutch replaced but the problem persists.We are annoyed because:- We should not have these ongoing issues with a 2 year old car. We have had to take it back multiple times which is inconvenient.- Some of the times it has come back with an improvement in the shuddering, but the problem ramps
up again within a few weeks.- We have been fobbed off with the bull that others have mentioned elsewhere in this thread eg "it will improve after it has done another 1500km" etc. Not true. They also tried telling us that it's "normal" and that it's just the way that the software adapts to your driving style. Another employee at the dealership insinuated
it's because we have abused the car in some way.- This problem definitely did not exist when we bought the car new. It is a fault / issue which has developed and which no one seems to know how to fix. The car only has a 3 year warranty so even if the problem is somehow fixed (which is now looking extremely unlikely), what happens if it reoccurs
when out of warranty again? It is a major fault, not a minor issue.We're VERY unimpressed with Ford, and would suggest everyone avoids them. I just bought a new car it would have been a toss up between the Focus and Hyundai i30 but due to Ford's unreliability, I wouldn't touch it with a 10 foot pole anymore.Please everyone keep us updated on
your situation as it may help us or others! I have had the same problems with a Focus I purchased new in April 2013 and I am very disappointed that things are no better and people are still being badly treated by Ford.I battled with them for 4 months and in the end I made them give me a FULL REFUND which is required under current Australian
Consumer Law . Ford has been misleading the public with this problem for 2 years,Google the problem and you will find it massive in the US .The New York Times did a feature on the car in 2012 and said Ford should not have let the transmission go on the market it was so bad.Stand up for you rights , the law states that Ford must Repair,Replace or
Refund.You must give them a reasonable chance to fix the problem, I let them replace the transmission which they refused to do until I pointed out I was in the position to give them considerable bad publicity, changing the transmission did not fix the problems the new one was just as bad. They then offered me a new diesel Focus which has a different
transmission at no extra cost but I refused and demanded a full refund. The law states that Replace or Refund is your choice not the manufacturer. Ford was not keen to admit to this but after some more mentioning of publicity they refunded the full amount. I must point out that my dealer was helpful in resolving this problem.Ford has produced a
faulty product they should not be permitted to dump this on the public and get away with it, stand up for your rights. Must not the public take some blame for choosing to buy a sophisticated European style car instead of a Japanese whitegood?People would laugh if people complained as bitterly about the Alfa selespeed, they would just say it's par for
the course for a complex Euro. =) NR41 writes...I have had the same problems with a Focus I purchased new in April 2013 and I am very disappointed that things are no better and people are still being badly treated by Ford.I battled with them for 4 months and in the end I made them give me a FULL REFUND which is required under current
Australian Consumer Law . which state are you in? Mine will be two years old in August. Its due for a service soon but i am wanting to take it in before and see what they say about the issue. What is the best approach to take? I live in Perth, I think the new changes to the Australian Consumer Law covering the sale of faulty goods which includes cars
is uniform in all states. Your best approach is to talk to the Department of Commerce and get a copy of the act and take it with you when you visit your dealer but you will need to see the Dealer Principle and tell him the history of your car and that you are not putting up with it any longer. He will more than likely play dumb about the problem which is
rubbish as they are all aware of it. You should also do some research on the internet and take copies with you and explain you will go to the press and also give the press the copies, this is a world wide problem for Ford and you should not have to put up with it. Good luck. perfect14u writes...I would suggest all owners of the 2012 and onward Focus's



to consider your legal options and take the car back to where you purchased it from and demand your money back.The dealership I bought from went bankrupt haha...So is it the general consensus here that nothing can realistically be done about the shuddering? It hasn't really bothered me since mine appears to be minor compared to videos of
others with the same problem. To the guys saying it shudders etc, have you tried putting the boot in on acceleration? Every DSG transmission equipped vehicle ive driven didnt like driving at slow speeds or slow acceleration, but when you gave them a bit of stick drove well. Kind of scary reading posts like these, but my Sports is 14 months old and
once run in is great to drive.It's a petrol as well so has the dry clutch, yes the computer can be caught out on occasion resulting in a hard shift.But 99.9% of the time shifts are buttery smooth.Not to downplay those with issues, but over 1,000,000 Focii were sold in 2013 and if these issues were widespread say 2 in every hundred that would equate to
lot of complaints.I wonder what the failure rate actually is, as far as I'm aware the main problem has been from leaky input seals resulting in contaminated clutch linings and resultant shuddering.Touch wood mine has zero shudder. Nuard writes...To the guys saying it shudders etc, have you tried putting the boot in on acceleration? Every DSG
transmission equipped vehicle ive driven didnt like driving at slow speeds or slow acceleration, but when you gave them a bit of stick drove well.You mean thrash it? Yes i notice the difference but i cant continually be thrashing my car. The weird shuttering happens on the motorway doing a 100km/h when accelerating normally. I've done 16000km,
surely it would be driven in by now? Driving the motor within its rpm range isn't thrashing the vehicle. Thrashing is when you redline it constantly, abuse the brakes etc.You won't hurt the motor by giving it Rpms, it's designed to be revved, infact it's good for the car, keeps the ports from carbon build up (common on DI cars) and keeps the oil hot
which provides better lubrication. My wife bought a 2012 Focus new with my backing due to winning drive small car of year award. My mistake apparently. We are now experiencing those shuddering noises at take off same as many of you. I have also looked at US forums and there are many cases just like this.the shuddering started a month or so
ago but very hardly noticeable. It went in for a service a couple of weeks ago and they fixed the rear seal? Since we got it back the shuddering is loud and sounds as thought the gearbox is gonna drop out. A terrible grinding noise.Naturally, put back in for service at Ford and they kept it in for a few days. Wife called them to find out they just said the
gearbox had been sent away. No indication of time, no offer of courtesy car. Being my wife not wanting to kick up a fuss she just accepted it and is now worried and doesnt know how long she will have to catch the train which she hates as sometimes she works late and works in a place reputable for unsavory characters.Obviously Ford must fix this
problem but is it normal that they just leave her asking me questions like how long will it take and not offer her a courtesy car?It does worry me a lot to read that people have been banging their heads against a wall to get any resolution to this seemingly common problem. I hope it doesnt get to a point where we demand a refund or replacement. any
advice please from anyone who has been in this situation.Regards,Anthony Gatsby143 writes...My wife bought a 2012 Focus new with my backing due to winning drive small car of year award.Same here although a 2013 model and probably copping the same level of pain over it as you are. It's the precise issue as described by the OP. It is extremely
prevalent when you turn into say a left hand street at 90 degrees which is on an incline the box shudders and the engine loses power. Putting it into Sport mode helps somewhat (keeping engine revs higher?).It's a shame as otherwise a lovely vehicle. My wife did complain to Ford and had it looked at, but of course told "oh that's normal for this type of
transmission". Right. I agree it is great otherwise and it is still early days. They are polite etc at Ford but do leave you wondering (and without a car). I too have a 2012 Ford Focus (Auto Titanium LW Mk II) that has all the problems described here... shuddering at low speed, horrible noise in low gears, loss of power on the upshift. I complained about
it last year at the 15,000 service and nobody knew anything so they 'updated the software' as the fix. Of course, this didn't do anything. Last week I had it in for the 30,000 service and complained again. When I picked up the car, I was told it will need a clutch kit (new clutch I'm guessing?). I asked if it was just my car or a model wide problem, I was
quietly told that it's a known issue but they aren't supposed to say anything about it. Goes in on Friday for the fix, hopefully this will sort it all out. Great car apart from the drivetrain. I also have a 2013 Fiesta Sport with the 1.0L turbo and the same transmission and it proves that the 6 speed is excellent once the bugs are ironed out.My suggestion
would be if you have the same issues and Ford are suggesting it is normal, don't accept it. Fingers crossed enough people have complained and they are getting to the bottom of it. Touch wood but my girlfriends 2013 Focus Sport (Petrol) has had no transmission issues at all.Very smooth, quick changes, has learnt both our driving styles well. All gears
inclusing reverse ect work as intended, no stuttering even on inclines.It only has roughly 3500km's on it so still fairly new, but all great so far! Great car to drive. Gatsby143 writes...Obviously Ford must fix this problem but is it normal that they just leave her asking me questions like how long will it take and not offer her a courtesy car?You are
entitled to courtesy car. =) fma999 writes...It only has roughly 3500km's on it so still fairly new, but all great so far! Great car to drive.It's brand new still so give it some time.I think it's about time all manufactures re-think the use of Duel clutch automatics since they are just a huge liability for them and there reputations. VW's reputation has taken a
huge beating over the last few years over DSG gearboxes and it will not matter what brand we are talking about as it seems this type of gearbox will never work in daily driven commuter cars and something best left to sportscars and supercars where the tech makes sense. I really wanted an Auto when I brought my last car but hearing all the issues
VW was having plus the issues the ford fiesta test drive car had when I drove it made me stick with a manual trans. Glad I found this. Thought it was just something wrong with my car specifically as I liked to accelerate a little bit (too) quickly during the early phase of me owning the car back in February 2013 last year. But after a quick google search
I seemed to have come across something a manufacturing fault rather than a fault with my focus only.I bought a 2012 Ford Focus Trend Sedan MKII and since the turn of the year it has made a slight grinding noise during reversing and taking off (with the previously mentioned 'loss of power' for half a sec or so). It's nowhere near as bad as some of
the links on youtube but I fear that it will get to that stage. I will also get the "jolt and a bit of a clutch slip" that some have described which is annoying as most passengers think its bad driving from me!Judging by the following link and reading the previous posts it seems like Ford are well aware of this but refuse to do anything about it. Love the car
besides these problems. problem is definitely something I will bring up at the next scheduled service but it isnt as great as some of you have mentioned.....YET..... *touch wood* I was told it will need a clutch kit (new clutch I'm guessing?). I asked if it was just my car or a model wide problem, I was quietly told that it's a known issue but they aren't
supposed to say anything about it. Goes in on Friday for the fix, hopefully this will sort it all out.Would love to hear how it's going now.I had the software update carried out today. They said if it's still no good in a couple of weeks then to take it back in. fma999 writes...Touch wood but my girlfriends 2013 Focus Sport (Petrol) has had no transmission
issues at all.Very smooth, quick changes, has learnt both our driving styles well. All gears inclusing reverse ect work as intended, no stuttering even on inclines.It only has roughly 3500km's on it so still fairly new, but all great so far! Great car to drive.Same here, except it's my wifes car. Newly licensed, on her P's. Late 2012 model, bought new, with
about 10,000kms on it so far. I taught her to drive actually, and told her not to just creep along like an auto, or like slipping the clutch in a manual. Give it a boot off the mark, & let the gearbox do its thing. Either stop, or drive with the clutch/s fully engaged. Don't let it just creep slowly on slight inclines etc etc. Not too hard to do. It's brilliant. I drive
it quite enthusiastically from time to time. It does indeed learn very very quickly. Don't know how it does it, but somehow it figures out nearly instantly when to hold a gear between corners, or on slight downbhills, instead of just changing up into top like a conventional auto. Very very happy with it so far. Love the little throttle blips it does on
downchanges :)Edit -Ooooops, hers is a Fiesta. Just as a bit of a follow up, I have a bit of a theory about all the "problems" that some people have with the powershift gearbox. I have a suspicion, that people try to drive them like an automatic. They are NOT an automatic. They are not as liquid smooth as a fluid clutch, or torque converter equipped car
transmission/powertrain. They are a clutched manual gearbox that just changes gears for you. All the symptoms many people complain about, are exactly what one would expect, if a manual clutched car was being driven like a conventional auto. ie held on the throttle on uphill inclines, very very slow creeping where the clutch is not fully engaged etc
etc. You are cooking/overheating the clutch plates. The exact same symptoms as a manual clutch car driven in that fashion. Shuddering & grinding etc etc. All the excess heat buildup will also damage, or severely shorten the life of the input shaft seals too. Another common issue. My theory is also somewhat substantiated buy the fact that the wet
clutch models don't seem to be affected. Why? Because they are wet clutches. Immersed in o0il, which are a lot more tolerant to heat, and also less heat buildup. Only a theory, but one which I am testing myself :) The dealer will say its a "characteristic" of the car and the driver needs to change their driving style. Logical79 writes...The dealer will say
its a "characteristic" of the car and the driver needs to change their driving style.Which is probably not too far from being right. speedync writes...have a suspicion, that people try to drive them like an automatic. They are NOT an automatic. Ummm no. A car less than 12 months old should not shake like its been in a blender when engaging gears from
1st to 2nd. I would drive for around 30 minutes then slowly, slowly the shakes start. Driving further more it became a hazard. My missus didn't want to drive it any more. Ford had it for 10 days, only to get it back and it do the same thing. They apparently changed those seals you mentioned. The next job was a new clutch pack. I could not imagine the
long term future of these transmissions.If your car is not capable of crawling in slow traffic it shouldn't be on the road. I am happy to say it went and it's the best thing I ever did.Edit: I just realised i posted on this thread a year ago on page 3. If only I knew back then. These transmissions will shudder, its part of its adaptive learning feature in the
TCM, yes these are manual gearboxes, they are not automatic transmissions, MASSIVE DIFFERENCE! These cars need to be driven with a heavy foot, automatics are so smooth at take off because they are made to slip bands inside the trans.If anyone knows the basics of a normal manual clutch you know there is a slave cylinder, clutch fork, pressure
plate, clutch disc and flywheel. Inside these gearboxes are a dual clutch assembly which consists of two clutch plates separated by two pressure plates which operate separately. There are two clutch motors which operate two clutch forks inside the bell housing which engage both clutches when they need to.Say if your on a road in 4th gear, the
gearbox is in 4th and 5th gear, and when you accelerate one clutch fork engages and the other one disengages to change gears without you feeling it.With the early LW focuses they did have a flaw where the two input shaft seals would leak into the bell housing and cause the oil to mix with clutch dust and coat everything with a goo that would cause
bad shuddering, if there is a leak under the gearbox at the gearbox and engine join then the clutch would be replaced along with new seals, then an adaptive clutch learn would be carried out and given back to the customer, then clutch still needs to adapt to the owners driving style, even older focuses have the adaptive feature. Lets just stop & think
about this for a minute. The people who have these issues, have their cars looked at, clutches replaced, software flashed etc etc etc. Yet still continue to have issues. Why? What probability do you think there is, in getting 2 faulty clutch packs? Or 2 faulty seals. Or getting faulty software flashes? Or could it just possibly be something to do with the
way or manner in which the car is driven? Is it a Petrol or Diesel ?Getrag basically announced that the Dry-clutch transmission are on its way out (which are used in petrol models).Can whirlpoolers who experience transmission issues specify if its a Petrol or Diesel I'm generally noticing the issues are confined to Petrol/Dry-clutch models.I've been
really eye-ing the car out the last 3 months but now have cold feet in buying one.I'm just amazed with the long list of issues, and curious to know how many people have managed to get their money back under consumer law ......... speedync writes...Or could it just possibly be something to do with the way or manner in which the car is driven?Or could
it be they are in fact utterly faulty from manufacturing OR Ford just like to fiddle and actually fix nothing.Your telling me that after my car spending nealy a fortnight at Ford "getting fixed", that within half an hour of getting it back the same problem persisted... is my fault? Come on.You also have to look at this way too... With so many complaints over
the same thing we ALL can't be bad drivers of a DCT. Just read Ford Australia Facebook page. FULL of complaints.Believe me my family and fiends have seen the hell I've gone through with this car, and they too will never buy a Ford. Not a Thai one anyway. lechocolateman writes...I'm just amazed with the long list of issues, and curious to know how
many people have managed to get their money back under consumer law ......... You don't. And Ford are still not prepared to say this is a big problem. You have two options: 1. Don't buy any Ford containing a Powershift.2. If you have succumbed to one- get rid of it.I also had a Focus Ambiente auto for a hire car. I just laughed as I drove it. I'd put my
foot down to take off and the thing would rev its titties off, slowly move then once in 2nd it would shoot off, with some of that familiar shaking. Ahhhhh. Never never again.I told the guy when I dropped it off and he looks at me and says "another one"! paul-r-d writes...You don't. And Ford are still not prepared to say this is a big problem. You have two
options: 1. Don't buy any Ford containing a Powershift.2. If you have succumbed to one- get rid of it. Why shouldn't I buy one , if the problem is isolated to the dry-clutch packs.Im considering the Diesel model which has a different transmission ,It only makes it hard because I cant assume what type of engine people with issues are driving.
lechocolateman writes...Why shouldn't I buy one , if the problem is isolated to the dry-clutch packs.Im considering the Diesel model which has a different transmission ,It only makes it hard because I cant assume what type of engine people with issues are driving.Ok I understand. I had a petrol dry clutch in my Fiesta. But you're right on saying there
haven't been many reports with wet DCTs. Maybe do a little more digging around to see what you find. paul-r-d writes...You also have to look at this way too... With so many complaints over the same thing we ALL can't be bad drivers of a DCT. Just read Ford Australia Facebook page. FULL of complaints.I have never said people who have issues are
bad drivers. Why do you think it took 30 minutes of driving around for your problem to re occur? It certainly would be interesting to be able to get some hard data on the driving habits of people with dry plate twin clutch's. How much time spent idling with clutch fully disengaged, frequency and duration of events where the transmission was only
partly engaged etc Update: Nearly 6,000km's on the car and still no issues. Car performs as it should. paul-r-d writes...there haven't been many reports with wet DCTsA big reason why I also made the point is, Ford china has been swapping out all the Dry DCT for wet ones , and most of us know how tough china can be on manufacturers ........ ihad
the oil leaking into my gearbox and had to get the new clutch pack. It used to sound like i was dragging a muffler on the road when i accelerated.Its much better now but when having to drive in 0-60km/h its not a very smooth ride. I had to break really hard the other day and the car just shuddered like crazy, like it was going to stall.On freeways
driving in excess of 80km/h its great but if you do most of your driving on city roads where you wont do much over 60km/h i probably wouldn't recommend it. Mines had issues from day one. Shuddering and death rattles regardless of what technique one uses to drive it. Have another vehicle with DSG that drives the same routes without any quirks.
Live in an estate that has numerous chicanes, roundabouts etc and the car struggles with gear selection. It seems caught out trying to drop back a couple of gears (say when turning into a sharp left or right street) when it might be in 4th and then needs to drop to 2nd, but instead tries to stay in 4th. It's as bad if you come up to a give way sign, if you
back off and then accelerate if clear (again turning left or right) it feels like the box is about to drop out. It prefers to come to a dead stop, take it's time to drop to the lowest gear and then proceed.I've also come to the end of a freeway, stopped at the lights, and then had it shudder for the next 10 minutes at the lower speed. With every service they
just say it's just what this transmission does. I think some might be clutch issues but I think there is a definite problem with how it hands over from one gear to the next. For what it's worth, I bought my 2014 Focus Titanium in Jan of '14. While I did notice an occasional shudder in 1st gear, it was infrequent, and limited to 1st. When it happens, it is
noticeable. I decided to take it to the dealer and see if there was an update for the ECU. Why yes, there is, and it includes a modified shift point algorithm as well. I can tell you that this update made a noticeable improvement to the driveability of my Focus! And the best part, totally free! As an aside, I love this car! It has a very well controlled ride,
and feels like a more substantial vehicle. It's also very quiet on the road and gets pretty good gas mileage on the highway (36+mpg at 70+mph). The only other thing that I dislike about it, is that steering input at highway speeds, in strong cross winds, can be very touchy. Although it's been almost two weeks since my ECU update, I haven't had
occasion to see if they re-tuned the electric steering profile to address this. I did read somewhere though, that steering profiles were slightly tuned for the '15 models, which leads me to believe it could have been included in this ECU update for my '14. Hope this helps anyone still looking into these issues. I received a letter from Ford today saying
that they are extending the warranty on my Powershift DCT to 5 years or 160,000km. This warranty is for any subsequent owner as well which should help resale values.The extension covers the dual clutches and the seals as well as any software updates.Its good to see Ford standing behind their product, but its a pity we don't get 7 years which is
what they have implemented in the states. Wow, just received a letter from Ford acknowledging the problems of this transmission. They're extending warranties on them to 5 years/160,000 kms. They are blaming leaking seals as part of the problem but I've previously had them replaced and the problem didn't go away. Having it serviced soon so will
be interested to see what they end up doing to it this time. Another example of why buying dual clutch autos is a mistake. Dr Zero writes...Another example of why buying dual clutch autos is a mistake.No, but buying a 5 year old one might be! Dr Zero writes...Another example of why buying dual clutch autos is a mistake.Yeah.... perhaps. I drive a
Ford Mondeo diesel as a company car, it has a dual clutch auto that has been flawless, fantastic. Love it. I have driven Ford Focuses and Fiestas as loan cars when my Mondeo has been in for a service, and their gearboxes are absolute rubbish compared to the wet clutch Powershift in the Mondeo. The difference between them could not be more
pronounced.Out of our fleet of around 25 Mondeos at work, since 2011 three gearboxes have been repaired or replaced under warranty. Shuddering, randomly selecting wrong gears.I love the Powershift in my car but... I didn't pay for it. And I wouldn't probably buy one that's out of warranty, that's for sure. I am just wondering if there are any Focus
DCT owners ( 2011-2012) who don't have any transmission issues like shuddering, losing power etc. karakara writes...I am just wondering if there are any Focus DCT owners ( 2011-2012) who don't have any transmission issues like shuddering, losing power etc.I'd hazard a guess that there would be hundreds of thousands of happy owners world
wide. Its just that very very few happy owners get on the interwebz & hunt down threads started by complaining owners, & share their positive experiences.No, I don't own a Focus DCT Mate, if you drove my Focus I am sure you would think differently. And if hundreds of people are complaining of the same issue and the company cannot fix it, there
sure is a huge problem with the design. gtrider writes...They are blaming leaking seals as part of the problem but I've previously had them replaced and the problem didn't go away.They need to replace the clutch assembly replacing the seals isn't going to do much if the clutch pads are already covered in oil. Mine has been perfect for 18 months since
they did that and updated the software. Now that they've admitted the problem hopefully you'll have less hassle getting them to fix it properly. That's exactly what they did: change the clutch assembly. And again just like you said, there was leak of oil into the clutch section. The car is driving so smooth now, I am very happy. As an update for my own
Focus (2011 Sport), I got a letter from Ford acknowledging the problem so it's going in to get the clutch assemby replaced tomorrow :) Aaaaand it's all fixed. Car drives completely different now. Way better! Skittlebra writes...Aaaaand it's all fixed. Car drives completely different now. Way better!Can you tell me where are you located? I'm in nsw and
the local dealer (peter Warren) said they don't have any part since last month?won't have any till end or next month? I just want my car fixed ASAP Booked in for first week of December to have the replacement done. Had another Focus as a loan car while service was being performed and the transmission was perfect so expect mine to be brought up
to the same level. At least they acknowledge the issue now and don't fob it off now like previously. More updates;I have a 2012 M2 Sport.Shuddering from day 1, was told normal use etc when I took it back twice.Car was at the lights few months later, accelerate to go, it appears to skip a gear, clunk back, car violently thrown forward in jarring jolts.
Stalled, couldnt put it in reverse or change gear. Went to Ford, and the ECU was reset.Few months later, same issue as above. This time I conveyed my disgust after my wife nearly had an accident because of the issue. Clutch was replaced. Car was perfect for over 6 months. No more shuddering, no more near death experiences.Now the issue has
happened again. The car is a death trap.It's booked in for Friday and I wont accept anything except a new transmission. I refuse to drive it, the issue is that bad and unsafe.Has anyone else had this issue? Specifically the loss of power and jarring? I have just had mine replaced, they said the seals were fine but the clutch was replaced. It was only
replaced again in Jan this year. 2 in one year!The parts I got wereFOBV627B546D CLUTCH ASSEMBLY FOEV6Z7052A Kit Gasket Items"Carried out TST 14/14 found clutch to shudder, no oil leaks, shudder above 250rpm. r/r seals and clutch. carried out relearns rechecked all ok"Anyone know what r/r seals means?At any rate it is actually a pleasure

was normal and would resolve itself over time. I'm now at 22,000 km so I doubt that's true.It only tends to do it between second and third gear not sure if this is the same for others? I've started driving it in sport mode and find this is slightly better, as is gunning it from the lights in an effort to get it into third gear as quickly as possible.After my third
attempt to get Ford to fix the problem, it's finally booked in to replace the clutch and O ring. Unfortunately though they couldn't fit me in until the end of January, I'm assuming because they have so many others to do. While Ford assures me the car is perfectly safe to drive until then, we were planning to drive from Canberra to Mount Gambier over
Christmas and I'm worried about the dangers of a sudden loss of power while overtaking trucks etc.Would it be worthwhile seeing if Ford can bump my booking up to December, or see if another dealer can fit me in earlier? Or do I have to get it repaired at the dealership I bought it from?This is the worst car I've ever owned. I will never buy another
Ford after this awful experience. I just wish I could get rid of it and buy something decent, but of course since I bought it brand new the loss would be enormous. I currently avoid DCT/DSGs and CVTs, there is a lot of negative chatter in forums. For now conventional torque converter autos seem a safer bet to me. Gumby08 writes...It only tends to do
it between second and third gear not sure if this is the same for others?Same for me and it still does it and i have had my clutch replaced. I agree with your sentiments. I sold my reliable 2002 corolla for this.Interested to know, did they say there was a leak or are they just going to replace parts? I drive a Focus TDCi new since 2012 and have had no
issue with it so far. I believe mine is the wet clutch type and would happily buy another Ford with the same transmission type. Clutch has been replaced and the car is now driving the way I would expect it to. Even getting better fuel economy! Nearly missed out on getting it done as they were only just able to source the necessary parts and
apparently won't be able to replace other Focus transmissions for a couple of months. Wouldn't be happy if I had to miss out although I would expect a loan car at least while i had to wait. alokin123 writes...Interested to know, did they say there was a leak or are they just going to replace parts?When they finally admitted there was a problem, they
told me there was a leak so the O ring would be replaced along with the clutch.I managed to get the car in at a different dealer on 1 December. They replaced the O ring but the shudder was still there so they then replaced the clutch as well.I'm very pleased to report that so far the car is driving like a dream. I almost cried with happiness driving it
home from the dealer to finally be able to enjoy driving it instead of that sick feeling in my stomach every time I got behind the wheel.Appararently it needs to be 'driven in' again but I've driven around 350km so far since the replacement with no problems at all.I'm keeping my fingers crossed... Gumby08 writes...I'm very pleased to report that so far
the car is driving like a dream. I almost cried with happiness driving it home from the dealer to finally be able to enjoy driving it instead of that sick feeling in my stomach every time I got behind the wheel.I felt the same when i got mine back. I dont think it ever drove like it did when i got it new. Sadly the problem has slowly crept back. I hope for
your sake it doesnt return. I know i am just going to get the "no issues" from the dealer. 2000 kms later and still running smoothly so not anticipating any further problems. It's disappointing that the dealership kept fobbing the problem off for two years though. If anyone else is still suffering from transmission issues make sure you take it in and push
for a replacement, it definitely has nothing to do with the "characteristics" of a CVT transmission. gtrider writes...2000 kms later and still running smoothly so not anticipating any further problems. It's disappointing that the dealership kept fobbing the problem off for two years though. If anyone else is still suffering from transmission issues make
sure you take it in and push for a replacement, it definitely has nothing to do with the "characteristics" of a CVT transmission.I've also now clocked up around 2500kms with the new clutch and it's running beautifully. Ford should be ashamed of themselves for shipping the cars with this defect, and then attempting to fob off complaints with the old 'it's
not the car it's you' routine.Having said that, once I contacted a different dealer to the one I bought the car from, they were nothing but helpful and accommodating. They booked me in promptly, provided a courtesy car free of charge, and kept me informed on what was happening. If you're in Canberra, I highly recommend John McGrath Ford
Belconnen but steer clear of John McGrath Ford Woden. Had the car just over a year and done just 8000km its been in for two new clutches, new gearbox new brakes new ac unit new abs pump and a few computer upgrades that seem to do nothing!It's currently back at ford as when I was driving to work yesterday all the lights came on saying
transmission failure the power steering went and the brakes were not working properly. This is the 2nd time this has happened. It's only by sheer luck I haven't killed someone or myself when this has occurred. I have been complaining about the jerky transmission from the day I have had it and basically keep getting told they will fix it but it comes
back exactly the same. It was the first brand new car I have ever brought and it has turned into an absolute nightmare! gtrider writes...it definitely has nothing to do with the "characteristics" of a CVT transmission.Correct, because it is not a CVT transmission which does not have a clutch. Ryanpin writes...It was the first brand new car I have ever
brought and it has turned into an absolute nightmare!If it is that bad, get Fair Trading involved and push Ford to buy back the car. vvg writes...If it is that bad, get Fair Trading involved and push Ford to buy back the carI'd suggest the same. Australian Consumer Law now offers some protection against lemons.I think you could class it as having had
several major failures. BlinkyBill writes...Australian Consumer Law now offers some protection against lemons.Yes in the same way that a limp carrot offers some protection against attacking bears. I offed my DCT Fiesta, because of the exact same problems. Mine was in twice for leaking seals, computer up dates all that bullshit. First time I drove it
out of the service centre for the exact shuddering to occur 1 kilometre on the way home. They had it for 2 weeks. Second time seemed promising, drove it back and forth to work for it to reappear only this time worse! The shuddering was felt by anyone in he car. Ford also tried blaming me, that constant crawling without accelerating, over time will
cause damage. 1. fiesta is a small car, great for city driving! And it's where I work so crawling happened daily in peak hour!2. If a car can't crawl/roll with damage well that says a lot about it.I loved my black sporty Zetec Fiesta. But it was just a nightmare. I traded it with 12k on the clock, and I think I lost about 3 grand with the trade. If I could drive
manual I had one right back. I now have a Mazda 3 and it's been flawless since day one. 2013 Ford focus, just passed 10000KMs. Have been shuddering since I bought it. Went to dealer few times, upgraded firmware, checked, found nothing. These 2 days problem became more serious, feels like it loses power when shifting gear in low gears and
makes weird loosing metal sound. Very very bad.Will call service next week to see if they still cant find anything. Sorry to hear about your problem. My Focus S is 25 months old today, 22,000k's and so far has had zero issues. I wonder what percentage of satisfied DCT owners there are to those having problems. Automotive industry should be
ashamed of these dual clutch disasters. MegaGeek writes...Automotive industry should be ashamed of these dual clutch disasters.You are missing the point, they offer all important improved fuel economy and reduced emissions.They are sophisticated and need proper tlc, the odd clutch pack or mechatronics unit, par for the course.Small
inconvenience for sophisticated, advanced motoring. :) mystery train writes...They are sophisticated and need proper tlcOverall they are terrible IMO. At low speeds they are the worst transmission period. I've owned plenty of manual and auto cars over the last 30 years and these are not impressive majority of the time.The only thing I like about them
is they are excellent when driven hard. In stop start traffic that is not possible.They may offer great fuel economy and "sophistication", so much so I traded mine in 2 weeks ago (focus 2012 powershift) and am so happy to have a lower sophistication standard auto that works at all speeds and for all driving styles.MegaGeek writes...Automotive industry
should be ashamed of these dual clutch disasters.This. candycrush writes...Overall they are terrible IMO. At low speeds they are the worst transmission period. I've owned plenty of manual and auto cars over the last 30 years and these are not impressive majority of the time.WOuldnt the characteristics have been plain as day when you test drove the
Focus before your bought it? richardJF writes...WOuldnt the characteristics have been plain as day when you test drove the Focus before your bought it?I've often thought that. The test car did not display the same symptoms. I guess there is something the dealers can do to fix/reduce the problem, at least initially, very likely they would tinker with
their demo cars to optimize the trans. I have a 2013 model and it has done it since 4 days after I picked it up from the dealer.I have been to 3 dealers now, who tell me they can feel nothing that indicates an issue. They have tried on every occasion to tell me "it's normal with dry clutch set ups". Absolute hogwash!!The issue is that whenever i drive the
car, it shudders in first, second and reverse. And then it nearly throws me through the windscreen when changing from first to second.l have had my husband take the car in, I have had them test drive it, I have driven a 2014 model and it drives perfectly.Ford are just not prepared to help people but are happy to tell me that my warranty is
extended.FOR WHAT? They are not doing anything now and they won't help. The warranty is worth nothing.I am driving a dangerous car and they don't care.......... I am almost to the point of selling it but won't get much as everyone knows about the issue.And now the display on the centre console says "Download failed". I didn't download anything!!
S00000000000000000000 over this stupid car. Mine was similar to what you described after I purchased it (fair scared the crap out of me at a roundabout in one instance where I went to take off in heavy traffic and the engine revved to red line but the car just crawled into the middle of the roundabout with oncoming traffic). It took several firmware
updates over almost a year before it became useable. In addition, these units are self learning and after each update they cleared the memory and it had to re-learn my driving habits, which takes a few days of driving. Ok, but you have to realise it is doing it to allow for it.Of interest, is that none of this was evident until I started stop start driving on
hills and at roundabouts, (where car dealers rarely reside).It has been nearly two years now, and it has settled down to being acceptable within the limitations of the particular type of transmission they are. There is little noise when she changes, but sometimes a bit hesitant to change down to get going. I don't use the manual change buttons in sport
mode, tend to be a more gentle driver these days. Being gentle can also exacerbate the issue by the way I guess the computer is less sure about your intentions with the accelerator?)Of late though, it has started juddering going through the lower gears, which is slowly getting worse. Ford looked at it as part of their "recall" (got a letter) and are
replacing the clutch pack which is on back order. The seals in the fitted units are leaking and letting fluid onto the clutches apparently, which is causing the shuddering.In essence, very slight noise changing gears normal. Very slight hesitation changing gears normal (probably because she is biased towards economy). Vast rev changes not normal.
Bogging down not normal. Throwing you through the windscreen not normal.Two things, speak to a trustworthy service Manager to verify your car has the latest firmware (and maybe get them to clear the memory in case she has a glitch in there), and also get them to check specifically for the fluid contamination mentioned in the letter (if you didn't
get it by some chance).These are not, and never will be as smooth as older fluid coupling style transmissions, but you gain pretty much the economy of the manual.As an aside, I have driven my Mum's similar model in the manufacturer that may or may not begin with M, and I can' stand the auto in it. Even with the little quirks I far prefer the Focus,
and when I shut the door on Mum's car, it makes me shudder, the Ford seems way more solid and well built. I purchased my Ford Focus brand new in December 2012 for the purpose of using it as a daily commuter for myself. Immediately, I noticed and experienced all of the same which has been mentioned here, the angst, the frustration, the buyer's
remorse, the FEAR when I've thought the car will stall in the middle of busy roundabout, the test drive of a car which seemed to not exhibit any of these issues, and the typical responses from the dealership when questioned about it during the services.Back then, Dec 2012, there were not as many posts about this topic as you find today. When I first
googled it, I saw many posts saying that this is just how the double clutch transmissions work and feel, many citing that the VW golfs were the same so I just kind of accepted it and learnt to live with it. At the time, I guess the model was still relatively new. Google this topic in 2015 and you are flooded with links about 'lemons' and class actions and
recalls etc etc.I've tried the following.Changing my driving style either less aggressively with the thinking that the transmission doesn't like sudden abrupt shifts OR even tried to drive it hard with the opposite logic maybe the transmission likes to be pushed and revved hard. Either way I've come to the conclusion that changing my driving style is BS.
The car should be able to handle what's required at any given moment. Everyday driving means sometimes I need to push it.. sometimes I need to take it easy and the notion of having to change my driving style is unacceptable.Being particular with my fuel. In the beginning, I would mix it up. 95 every 3rd fill up or so and the rest 91.1 began thinking,
maybe its not a transmission issue. Maybe its just not getting enough fuel to fire on or GOOD quality fuel. So , I stopped using 91 grade and stuck to 95 RON. I even tried 98 once (but found no difference to the shuddering issues and no gain in fuel efficiency compared to 95).I was very choosy with which Petrol stations I went to. If the problem was
worse after filling up with one station I would stay away from that station.In the end, NONE of the above really made the problem go away or helped.By chance, I have found the following is the BEST and MOST EFFECTIVE fix for this issue, and I want to share it here in hopes of 1) getting feedback to see if anybody else notices an improvement 2)
hopefully it help others get rid of these issues.So here is what works for me: INCREASE THE TYRE PRESSURE.Yep that's right INCREASE YOUR TYRE PRESSURE.A couple of months ago the dealership I purchased the car from closed down. This meant, I started getting the car serviced at a different dealership.When I got the car back from my last
service, all of the shuddering had almost gone. I thought it must have been down to either a) the old service/dealership was no good, and the new one was better or b) the new service/dealership had applied some kind of fix ( maybe the latest firmware? maybe the fix for the leaking clutch fluid? ).Sadly, within a month, the problems came back. In fact,
they were worse then ever.This easter, I took the family for a very long road trip. While preparing the car for the trip and doing the usual checks, I topped up the tyres and inflated them to a higher pressure than usual.33 PSI is what I normally have them at but since this was going to a be a full load of luggage and 4 extra passengers than usual I
inflated them to 36PSI instead.The improvement and LACK of the shuddering issue was immediate and phenomenal! I did this two days before the road trip, so I got to drive it around like normal and the car felt great! It felt like a car SHOULD feel and I could drive it as aggressively or as slowly or mildly as required and NO issues!! No jerky
transmission no shuddering no stalling. Just smooth gear changes and power when I wanted it.For the road trip we totaled another 460+ kms , the entire time, no issues. The only time the shuddering came back, was AFTER traveling on 10kms or so of rough, unfinished road in the country.I'm thinking the tyres took a bit of a beating and some tyre
pressure was lost. After that stretch of road, the shuddering came back. This was on the last day of the road trip and upon getting home and checking the pressures, sure enough, they had lost a few PSI's. The next day, upon inflating them again back to 36PSI boom- shuddering gone.I then remembered that the last service, they removed a protruding
nail from my driver side front tyre and patched it up. And I had them rebalance all the wheels so maybe they had also (over) inflated all tyres. And within a month they had lost some pressure.The only logic I can apply to this is that with higher (or correctly inflated tyres) you get much less rolling resistance. That, coupled with the fact that its a
smaller, not so strong, 1.6LT engine, less rolling resistance can make all the difference. Its kind of like trying to change gears on a push bike going uphill or with flat tyres and the gears/chain taking on all that strain.Regardless of why its effective I'd love to hear from others what they experience if they try this simple (and FREE) fix.Its been a long
rant but I'm really hoping it helps others. Your PSI may be different (depends on what profile tyres you have) but I would go by the recommended PSI for a FULL LOAD. If you already have them set to the recommended 'full load' pressure, than GO ABOVE that.I also recommend using a good tyre guage (you cant trust the readout on the petrol station
air pumps).If anybody wants to try this fix let me know how you go. treat writes...If anybody wants to try this fix let me know how you go.Thank you for posting this up.Have a 2012 Ford Focus myself and shuddered and hesitated shifting like crazy. Ford dealer had my clutch packs changed and the clutch seals re-done as they were previously leaking.
These "fixes" did not fix the issue; in fact, the car now shakes and vibrates at idle.With regards to the shuddering, to my amazement, trying the above solution worked for me. Drove to the petrol station last week, increased tyre pressure to 36 (up from 30) and it drove like a different car. No more shuddering or hesitant gear changes at slow speeds at
all.No clue how or why tyre pressure would affect the transmission, but either way, it fixed the issue for me. Its good to hear that it worked for you too kinda validates that I'm not just imagining the difference. So, its been close to 3 months now since I've been using this and it still works. Its not 100% perfect but its a good reminder for me as well to
check/top up the tyre pressure around every 3 4 wks. I havent read all the posts, but I am aware of the clutch dust issue on focus's. The only explanation I could offer in tyre pressure increase improving the problem is that there is less rolling resistance hence load on the clutch's New program has been launched for affected customers. I've been
offered a trade in and a substantial discount on a new Ford from my dealer. Will be getting a call tomorrow with the details.Looking at either the new Mondeo or a Territory depending on the deal.MKII Focus Sport, 30k, 2 x clutch replacement. Ducky writes...New program has been launched for affected customers. I've been offered a trade in and a
substantial discount on a new Ford from my dealer. Will be getting a call tomorrow with the details.Looking at either the new Mondeo or a Territory depending on the deal. MKII Focus Sport, 30k, 2 x clutch replacementHow do you qualify for this? I have had my clutch replaced once but it just drives like crap in city areas and has the annoying
vibration when going from 2nd to 3rd gear. I havent kicked up a big stink about it i am due for my service this month and will raise it. Lodge an official complaint through Ford.Heading to the dealership now to see what they offer for my car, and the deal on a new one.Aint holding my breath. Ducky writes...Lodge an official complaint through
Ford.Heading to the dealership now to see what they offer for my car, and the deal on a new one.Aint holding my breath.I'd feel hesitant about buying a replacement. I think I'll probably just suck it up and deal with it for now and then avoid DCT cars in future. treat writes...So here is what works for me: INCREASE THE TYRE PRESSURE.That's very
interesting... Someone I know has a newer Ford Focus and they have the same stuttering issue. They have to take it to the local Ford dealer every 6-8 weeks and have the ECU "reset to 0". Supposedly the dealer does this at least once a week and it's a known issue.l read through the thread and one person had a worse experience after having the ECU
reset but for another person it solved the issue. Weird that there hasn't been a fix yet. I have 2014 Focus & driving long distance at the end of this next week.What is the best petrol to use on long trips.I will put more air in my tyres before I go as I believe this helps the car to run more smoothly when doing high speed on freeways. Spider-Man
writes...What is the best petrol to use on long trips.l/100km, approx 20000km tested on my (now sold) Focus 2.0 petrol "auto":Fuel - City / CountryWith E94 - 8.50 / 6.05 *With 91 - 8.17 / 6.14 With 95 - 7.88 / 5.94With 98 - 7.72 / unknown *The E94 and P98 are from 2 tanks only.So a small gain for higher rated fuel. I'd probably use 95 it feels a little bit
zippier. treat writes...Its good to hear that it worked for you too kinda validates that I'm not just imagining the difference. So, its been close to 3 months now since I've been using this and it still works. Its not 100% perfect but its a good reminder for me as well to check/top up the tyre pressure around every 3 4 wks.It does seem to work though the
shuddering doesn't completely go away, but is reduced significantly. However, will over inflating the wheels have any inadvertent effects long-term? The Powershift tranny in petrol Foci is a Getrag 6DCT250 dry clutch unit. Getrag have stopped development of dry clutch DCTs in favour of wet clutch. Key reasons are intractable overheating and
juddering issues. My Girlfriend was unfortunate enough to purchase a 2013 Ford Focus 3 months ago. We had no idea of these issues but are now suffering from the same shuddering/grinding problems.Has any one had any permanent fixes?Has any one tried getting a complete refund/replacement by use of Consumer Guarantees and Laws? A letter a
friend received from Ford on the 27 Aug 2014."In the interest if your satisfaction, Ford Motor Company is extending the Ford Express New Vehicle Warranty for the vehicle to cover repairs on the clutch and input shaft seals on the transmission, as well as the transmission software calibration, to a total of Five (5) years or 160,000 kilometres from the
vehicle's warranty start date, whichever occurs first......coverage is automatically transferred to subsequent owners"Get to a dealer now ;) chiano91 writes...Has any one tried getting a complete refund/replacement by use of Consumer Guarantees and Laws?There is an Aussie Facebook page, Fix our Focus and Fiestas. Many owners with the same
issues, and some good info. I believe a few have had successful outcomes Getting replacements. Have any one got their refund back from Ford or a replacement for Ford Focus 2013 or 2012 or 2014? My car already been to Ford 7 times, mainly because of gear transmission (Oil leakage, clutches broken, Shuddering etc etc.). I only drove 11600 KM in
18 months just because Essendon ford didn't have parts available (So I waited for the parts for 7 months in total) and I didn't get any loan car for that time. My car gear was stuck twice on freeway. My car gear transmission failed for few minutes on Free ramp and I almost had a accident. Ford have changed the gear transmission twice. Has anybody
had an RAA/RACYV or equivalent inspection done on these Focus with transmission problems? It would be interesting to see their report and how Ford dealer responds....or do they try to stay sweet for car manufacturers? Unfortunately it's just FORDSPEAK. Their hope would be to keep "working with the problems" until the warranty runs out or
people just give up. ricky-oo writes...Have any one got their refund back from Ford or a replacement for Ford Focus 2013 or 2012 or 2014?71 am also interested in the same thing. I'm approaching the end of my new car warranty next month, so still have 2 years left on the transmission. I've already had it replaced once.All I want to know is: can this car
actually be fixed?Given one replacement has already led me back to the same problems just over a year later, I have my doubts and will look into seeking a remedy of some sorts that means I'm not stuck with this piece of crap after the extended warranty is over.Has anyone had any kind of luck with a refund/replacement/whatever after a few years?
Mike Scott writes...All I want to know is: can this car actually be fixed?Tbh I don't think so. Might be worth an offload before tranny warranty expires. They did redesign certain components, but it seems too risky.Shame, because they're great cars otherwise. I've got the TDCI with wet clutch Powershift which by all reports is reliable enough (touch
wood), but will probably offload prior to reaching 100k. Would love to know this too.Had my car went in second time recently. Was all good until one day was driving up a hill at around 3k rpm, upon reaching top I decelerate (no brakes) the rev stayed at 3k rpm for a good 2-3 seconds (not sure if it will be longer) because I hit the brakes after. It
happened the 2nd time after but this time lower rev but it stayed at that rev for 2-3 seconds before dropping down. Oh and guess what, the shudder came back slightly at certain speed with little incline acceleration. Sighhh.....Ford told me they provide a program to get trade in at "higher" price and get their new car at staff price. My problem is I
want that "higher" price and don't want FORD anymore. I am not in good financial situation so I can't afford new car anymore and it wasn't my fault in first place.Car is in 4th year very afraid warranty run out on gbox and then I'm doomed. Done only so low mileage :(Wish to know if anyone had their luck on trade in or buy back option by Ford.Cheers
psychoacid writes...Ford told me they provide a program to get trade in at "higher" price and get their new car at staff price.Hi, did you contact Ford directly or did you contact your local dealer / seller? PopOrange writes...Hi, did you contact Ford directly or did you contact your local dealer / seller?Ford Australia contacted me and told me about the
program.Ford service guy told me the same thing with the addition to "staff" price/discount.But to get that program, we need to contact Ford Australia.l havent try yet as I am not ready to deal with all this stuff atm. In March this year I'd finally had enough of my 2012 Focus Titanium. I simply didn't feel safe driving it and had no faith that the
shuddering would ever be properly resolved. I traded it in at a significant loss on a Honda HR-V and I couldn't be happier.The short term pain of the price hit has been well and truly compensated by the joy I now get out of driving my car. This is what I'd hoped for from the Ford but instead it was by far and away the worst car I've ever owned.I can
understand people's reluctance to cop the loss of value by getting rid of a reasonably new car, but for me it was the right decision as every time I hopped into the Focus I felt nervous, anxious, disappointed and let down. Now driving is enjoyable again. psychoacid writes...Wish to know if anyone had their luck on trade in or buy back option by Ford.I
would also like to know the same. I *may* consider it if my contribution would be small (few $k at most)Of course as per the Consumer Law we should be entitled to a refund or replacement from the dealer.Mine is going in for it's 2nd clutch replacement next year. My mind is basically made up though everyone knows the replacement isn't going to
last. I want out! Yeah, has anyone taken advantage of this offer? What's a new Focus worth at 'staff' cost? can anyone confirm the diesel variation has a wet transmission instead of dry as used by the petrol variant? Just dropped my 2010 Fiesta in for its 2nd clutch fix. Hopefully it happens quicker than the 3 weeks it took last time. fma999
writes...Update: Nearly 6,000km's on the car and still no issues. Car performs as it should.Update again: Car now has 15,000km and still no issues with the transmission. Changes gears smoothly.One thing we do though (between my gf and me) is that we changed our driving habits slightly in this car, we do not crawl it (as best as we can depending
on the situation). My readings on the internet showed a lot of people recommended not to crawl on and off the brake, as this heats up the clutch packs and can lead to shudder.So as best we can, it is either on or off the accelerator pedal and brake straight away (just need to feather the accelerator pedal enough for it to engage 1st gear)Crawling
apparently is like riding/burning the clutch in a manual. Back in November we had the clutch replaced in our 2013 Focus Trend and the shudder issue was fixed. I believe the clutch fitted was a later design level. fma999 writes... My readings on the internet showed a lot of people recommended not to crawl on and off the brake, as this heats up the
clutch packs and can lead to shudder.So as best we can, it is either on or off the accelerator pedal and brake straight away (just need to feather the accelerator pedal enough for it to engage 1st gear)Crawling apparently is like riding/burning the clutch in a manual.If that is true that is disgraceful. How many people purchased this car were told that it
had to be driven in a certain way otherwise you will have these issues. You should be able to drive normally in a brand new car. alokin123 writes...You should be able to drive normally in a brand new car.We do drive it normally. Just don't crawl that's all. Mike Scott writes...All I want to know is: can this car actually be fixed?Yes. Our 2013 DCT, after
seals replacement etc, now has no shudder at all and drives well. That's after a solid two years of Ford claiming about the shuddering "that's just they way these transmissions work". Liars.On another note, just finished hiring a Focus Diesel 6 speed manual in the UK. Drives like a dream feels so solid at 130 kph on the motorway, also steers really
well. Plenty of urge from that motor, pushed it to 95 mph (153 kph). UK motorways, huh? Got overtaken by a Hyundai i10 at a fair click, which raised a smile. Unsure if the diesels are sold in Oz but would love one. Funny thing though has wind-up windows for the rear passengers! Geeze. So my car went in mid Dec 2015. Recently started to show sign
of shuddering again. Acceleration has been showing sign of "retard" (if put foot down, it take a while to drop gear and the acceleration very "soft") and the clutch felt like always slipping. Still financially doesn't allow to even try with the trade-in-buy-with-discounted-price at Ford. Sob sob.....:'(I am thinking of getting rid of my 2012 Ford Focus
Titanium with has had 1 clutch replacement last year. Its running fine, with only the occasional shutter, but I am concerned for longer term and looking to trade for a new car. On carsales a Focus with similar kms is going for $18-20k. Anyone got any idea what a trade in price range would be? According to Glass guide, min $12.5k up to $16k This is
why only old ladies and the terminally lazy should buy automatics... My focus was purchased at end of 2011 and has the dual-clutch powershift. It appears to be running fine. Should I be worried about longevity or anything? zanlation writes...Anyone got any idea what a trade in price range would be?Pretty sure Ford has a trade in program for the
LW/LWII Focus to the LZ Focus as well.And yes the LZ focus does not have a powershift auto, its a traditional auto. Putu writes...My focus was purchased at end of 2011 and has the dual-clutch powershift. It appears to be running fine. Should I be worried about longevity or anything?Petrol or diesel? How many km's? zanlation writes...Anyone got any
idea what a trade in price range would be?I traded my 2012 Ford Focus Titanium in March 2015 for a Honda HR-V VTi-L and got $16,000 trade-in. Unfortunately I still owed $12,000 on the Ford so it was quite a hit financially. Absolutely no regrets though, I'm very happy with the HR-V which hasn't skipped a beat and is really well built. Hi, i am
looking at buying a diesel 2012 ford focus. Should i be concerned? DJ King writes...Hi, i am looking at buying a diesel 2012 ford focus. Should i be concerned?Diesel has the wet clutch DCT which has none of the baked-in problems the dry clutch has. But it's still complex and expensive machinery.My 2013 diesel Focus saw the transmission start
whining at 45k on the clock with 1 mth warranty left. The dealer is now replacing the whole transmission, which would otherwise have cost me $9k. Scary thought.This type of thing is apparently uncommon and the box seems by most reports to be reliable in general, but make sure you perform a very thorough test drive with variable speeds and
loads to make sure the tranny shifts well and isn't noisy...also check it had its 60k transmission oil change. My company Focus had the transmission completely cut out going to neutral while in traffic and with my 2 kids in the back. Luckily had enough speed to veer onto path, limped back home in 2nd gear I think. Another time, started in the morning
and it wouldn't go into reverse and had to be towed. What is annoying is that there are no warning signs and the only solutions are TCM reset and then 2000kms nightmare happens again.Ive complained again and they are going to replace clutch packs this time apparently. I used to think our company Camrys were awful but driving it today while not
as engaging and dynamic was reassuring that I wasn't going to break down or shudder in traffic. It's a pity because everything else about the car is positive and can be fun to drive on open road.Company is going to stick with Camry now no more Fords. myn has had seval repairs 2 clutch replacements almost $10000 spent! ring 13 ford lodge a
complaint and ask to speed to a manager and say this is a joke when the car is out of warranty im not going to spend $4000 a year to replace the clutch! anyway long story short they offered to trade my car in and replace it with another ford focus at cost price! i said thats totally unacceptable why should i be out of pocket at all i wouldn't be in this
situation if the car didn't have problems! anyway i rang the acc and spoke to a few people next step is taking them to vtac! All of a sudden they have agreed to replace the focus for a brand new one with ford Australia chipping in for the difference in cost to a new one! i am still not happy! the new focus does not have a sunroof nor does it have bi xeons
nor adaptive cruise! anyway sorry for all the errors in this ill report everything once the deal is done and car replaced etc!lEVERYONE RING 13 FORD and lodge a complaint you will be able at least to get a trade in and awesome deal on a new car! Maz writes...Company is going to stick with Camry now no more Fords.They are going out of business in
Australia. They won't be made here. My dad has a 2011 Iw focus sedan 1.6 auto. It has the typical shudder at low speeds but just in the past month or so it is starting to get intermittent starting issues. No cranking or anything at certain times. Reading on the internet it seems that it's most likely a tcm issue. Is the extended warranty still in place? My
dad bought the car used but it was first registered 9/11 so it should still be under warranty?How hard is it to get the dealers to honour the warranty? adelcrow writes...This is why only old ladies and the terminally lazy should buy automatics...People should buy proper automatics instead of these pointless manuals with automatic clutches, which just
seem to be a heap of trouble.If I wanted a car with a clutch, I'd get a manual. If I wanted an automatic, I'd get an automatic. DCT autos are far better to drive than traditional autos. They are more fuel efficient, and actually use real gears because they are actually connected to the wheels and engine, where as a traditional auto is not hence the
horrible slipping and revving before actually going anywhere.Obviously manual is best, but DCTs are a great lazy alternative. Traditional autos are just for people that 'steer' rather than 'drive' and use cars as a tool (which is fine btw).It's just a shame Ford chose a poorly designed box for the petrol engine.l must admit that I have a diesel with DCT
and I love it and want to keep it forever but unfortunately do not trust a DCT out of warranty due to replacement cost, so back to manual it is for the next car. I have a 2012 Focus Titanium, which is a really good car except for the DSG clutch, which has me worried. It was replaced in 2015 under warranty, and Ford have extended the warranty on the
clutch only to 5 years. Recently, I went in for the annual service and commented the car was indecisive and a bit uneven when changing down at low speeds. They installed the latest software fix, and the car is smoother, but not perfect. I am worried what happens down the track if the clutch needs to be replaced again. I have been told Ford have a
buy-back program where they will buy the car off you and sell you a new one for the Ford staff price. I'm attracted by this as the latest model does not have the DSG gearbox, and the Titanium is a real nice car. The Focus is a really good driver's car. I have contacted Ford, and they have allocated me a case manager, who has rung me once so far. Has
anyone participated in the buy-back program? How was the experience? I believe if Ford is to maintain customer goodwill, I should get a new car and not be out of pocket. Of course Ford want to make more money out of you! They offer you trade in (probably about $10,000 $14,000 on your car) and then knock the staff discount amount off the retail
price of the new car, which is only about $3k on a focus. You could negotiate a better deal without Fords help.You will get your car repaired for 5 years under the extended warranty but is it worth all the hassle? Probably better to cut your massive losses and run.I don't even have an effected Focus and I hate Ford with a passion as they've screwed me
too because my tdci has been tarred with the same brush and is now worth about the same as a 15 year old Getz. =~~~ " This, exactly this.Had my clutch changed and TCM flash at 5000km. I've owned several cars throughout the years and never had to get a clutch changed, I had a old subaru that I owned for 10~ years without any issue.I've got
17000km on my 2014 and traded it in. I'd rather cut my losses than deal with the headache that is Ford and their awful DCT. The fact that Ford have moved away from the DCT in the 2016 models just speaks volumes that the cars are just junk never buying a Ford again. My transmission issue came back occasionally. Not severe but I had ENOUGH!!
Don't wish to go through the class action as shown on the news channel.Traded it in for very low price for a Mitsu Lancer which currently having EOFY sale. seaeagle2323 writes...! All of a sudden they have agreed to replace the focus for a brand new one with ford Australia chipping in for the difference in cost to a new one!Well done! That is very
unusual, they weren't obliged to do that given buyers would have purchased based on enjoying the sophistication & advanced technology of the Powershift, which as it turned out is an abandoned concept, but Ford could not have known that. mystery train writes...they weren't obliged to do thatWrong.given buyers would have purchased based on
enjoying the sophistication & advanced technology of the PowershiftComplete rubbish. Haven't got the 'official' quote back from Ford under the 'offer' yet, but thought I'd set up a cheeky comparison at a random Ford dealer without mentioning the offer. Focus Trend 2013 with < 20,000 km on the clock, they offered my $8K on a full-priced 2016
Focus Trend so $26,500 less $8K giving a $18,500 changeover. So generous! I said thanks but no thanks. ponyrider writes...they offered my $8KThe law firm said it had nearly 2,000 car owners already registered in the class action."We're asking the court to consider ordering a full refund for the purchase price, a range of damages ensuing from
repair costs and out-of-pocket expenses, and aggravated damages," principal of Bannister Law, Charles Bannister said.From above link Yep thanks well aware of the class action. Mine is a preparatory action. After all, Ford have warrenteed these transmissions for a few more years and offer their wonderful "loaner car during servicing" deal. Big
mistake Fraud. We will wait out the class action. We will wait out your warranty service. And then we will trade our cars for $8K anyway. hil unfortunately own a 2011 focus trend, shortly after purchasing it at 32000kms the clutches and seals were replaced it still shudders looses power rough changes its embarrassing to take friends anywhere in it
now its got 90000km and in that time i've replaced45000 front disks and pads60000 rear disks and pads90000 water pump (went to ford spares to price of a water pump and was told ford hasn't started making water pumps for this model yet, 8 week wait most start ups its electric steering fails to engage battery failed after the replacement went in
the car had no auto windows and the safety wind down was disabled. if I trade it in i'll loose 10k in 2 years that i've own itthinking to convert it to a manual if I still have it after the extended warranty runs out the cost of replacing the clutches I hate to think who knows how long they will last with all the shuddering slipping that goes onregards greg
I'm in a similar situation where my parents purchased the car then I purchased it off them. I haven't had the water pump replaced through. I'm currently waiting to get the clutch assembly replaced under the extended warranty in 8 weeks time.For the battery though, I had no auto windows for a few days then they started to work again.Thinking of
doing the trade in for the newer model and get sync 3 but don't have the funds to do so but I don't want to be stuck with this model after the extended warranty runs out. Hi everyone, This is my first post on here. I need help. I bought ford focus 2012 ambiente auto from a dealer in 2012. Had few problems, but it was all sorted at dealership because it
was under warranty. Now 4 years later, my car burst into flames. It was a horrible experience. I rang insurer car is insured for market value. Emailed ford Australia and the dealership. I just don't know what to do? Can anyone please give me any suggestions? Thanks MahiS writes...car is insured for market valueWhich is how much? If its $12K, take
the payout and run. MahiS writes...Hi everyone, This is my first post on here. I need help. I bought ford focus 2012 ambiente auto from a dealer in 2012. Had few probleThis is a thread about a transmission fault. You have an insurance query. i own one of these vehicles and have also been experiencing alarming failures of the transmission. i opened a
case with ford australia that went nowhere and i subsequently made an application to QCAT to adjudicate the issue. i feel i have extremely strong grounds to claim a full refund and am waiting on the QCAT process to run its course.if anyone wants help or to discuss the issue you should join the 'fix our ford focus & fiestas!!' facebook group Here's the
link: dan writes...an application to QCAT to adjudicate the issueKeep us posted! Very interested in the outcome. Hi Ponyrider..Can you help me explaining how do i get the payout. I have a ford focus with transmission issues.I want to dispose the car. Can you guide me in doing this . Just got my clutch replacemed. Apparently it's the latest design that
has only been out for a few weeks. I got told that this design should fix it once and for all as they have been testing it in another markets first and they haven't had any more issues with it. But it's a basically I'll believe it when I see it with this. Page 2 buzz factory writes...I have had my Ford Focus Sport for nearly 6 months now and ever since I bought
it, it's had made this terrible shuddering noise when taking off slowly, going around corners, ect. and not just when the car is cold.It sounds like either a software reset/upgrade is needed or the mechatronics are borked.A few questions for you...- Does the car surge at low speeds (not just taking off)? If you try to coast slowly, will it surge?- What
speeds are we talking with the shudder?- Are you left foot braking? Any chance you have the brake and accelerator pedal being touched at the same time? This can confuse the software and cause problems.- Are you paddle shifting at the time or in Drive (automatic mode)? If you paddle down while you have your foot on the accelerator, you will get a
hesitation and possibly a shudder (long story short, the gearbox is trying to pre-empt your choices and in this case gets it wrong and has to adjust quickly)Whatever you do, don't accept an 'its perfectly normal' from the dealer. Go to Ford directly if the dealer isn't helpful and continue complaining. It isn't normal. I had an older VW with similar
problems (mine was more surging than shuddering) and fought hard to get it fixed and a new gearbox mechatronics fixed it. My new VW has no issues whatsoever with the twin clutch auto. So, shuddering is not normal with a twin clutch auto.
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