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Looking	forward	to	updating	drivers	and	resolving	the	issue	with	HP	Protect	Smart	driver	installation	for	Windows	8.1	installed	on	my	Probook.	Unfortunately,	I	was	unable	to	find	it	despite	having	it	installed.Zдравствуйте,	установил	Windows	8.1	и	все	драйвера	уже	installirowanija.	Единственный	драйвер,	который	я	не	могу	найти	—	HP	Protect
Smart.	Говорят,	что	это	installed,	но	мне	это	не	worked.I	need	these	drivers...ACPI\VEN_HPQ&DEV_0004:This	package	provides	the	HP	3D	DriveGuard	software	for	supported	notebook	models	that	are	running	a	supported	operating	system.	HP	3D	DriveGuard	protects	the	hard	drive	by	"parking	the	heads"	if	the	notebook	is	accidentally	dropped	or
is	abruptly	impacted	by	another	object.	However,	I	already	have	it	installed,	and	it	doesn't	seem	to	be	working	properly.	VID_138A&PID_0005:This	package	contains	the	driver	that	enables	the	Validity	Fingerprint	Sensor	in	supported	notebook	models	that	are	running	a	supported	operating	system.	Unfortunately,	I'm	still	unable	to	find	this	driver
despite	having	it	installed.To	resolve	the	issue,	I	may	need	to	manually	install	the	driver	by	visiting	the	device	manager	and	updating	the	driver.	To	do	this,	I	will	click	on	the	unknown	device,	select	Update	driver,	and	browse	for	the	driver	folder	located	in	C:\SWSetup\sp52354.If	the	driver	installs	successfully,	I'll	restart	the	PC	and	see	if	it	resolves
the	issue.View	solution	in	original	post
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