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Our Motorola mobile may experience various types of problem. However, one of the most annoying are those related to the SIM card. When this piece of plastic begins to fail, we may be completely cut off, with what that means. We are going to see therefore the possible causes of the problems with the SIM in Motorola and how to fix them.Although
physical SIM cards as we know them have their days numbered, they are still essential to keep our voice and data line active. When we have problems with this piece of plastic, it is very possible that we are left without being able to do either one or the other. Lets see how to fix this problem on Motorola mobiles.SIM is not recognizedTry to clean the
contactslt is a common cause, but luckily very easy to solve. In this case we will have to remove the SIM and clean the contacts with a slightly damp cloth. Then we dry the card completely and reinsert it to test again.Are they well inserted?It is important to look at the position of the cards. Many times the position changes from one Motorola to
another . In the quick guide of our terminal we can see how they are entered correctly. We must therefore remove the SIM and check that we have proceeded correctly before looking for other solutions.Turn off the mobilelf the SIM card cannot be detected, we will see a crossed out card icon in the phones status bar . We will have to turn the mobile
off and on again. When we turn it on we can establish a new connection to the network, to see if the card is recognized again.Recognize SIM but no signalln this case the terminal recognizes the SIM card, but there is no network signal. In this case we will have to do several checks to try to solve it.Move to another area where we can receive a signal,
for example, outdoors. If we are unsure whether our operator provides service in that location, we can always review the coverage map on the operators website.If airplane mode is activated, we will have to deactivate it.We will check if there is a software update available from Settings / System / System Updates.We will check that the Preferred
network type is set to Automatic. (Settings> Internet and networks> Mobile network> Preferred network type.) If we have service problems when it is set to Automatic, we can try a different configuration.SIM not activatedIt may happen that the operator has provided us with a SIM card that must be activated remotely . We will solve doubts by
calling our operator and verifying if the card is operational or not in order to function correctly. If not, it is possible that the problem will be solved in the same call.If we use DualSIMIf we are using two SIM cards and the problem is only in one of them, or even in both, we will have to go to the Settings of our mobile and enter SIM Cards. Once inside
we must verify that we have the two cards activated by means of the corresponding switch.If nothing worksIf none of the above works, we have few options left but we are sure that some will work.Enter safe mode: entering Motorolas safe mode will allow us to check if an application may be causing a conflict with the SIM card.Try on another mobile:
in this case, if we test the SIM on another mobile and it works without a problem, we will know that the fault is not with the card.Factory Reset This is the last step before you think about physical damage. This method will leave our mobile as the first day at a functional level and we can see if the problem disappears. To do this we will have to follow
the following steps.Charge the battery to 30% or more and turn off the phone.Press and hold the volume down button and the power button at the same time until the phone turns on.Press the volume down button until you see Recovery mode and press the power button to restart in recovery mode.Using the volume buttons, scroll to Wipe data /
factory reset and then press the power button to select the option.Using the volume buttons, scroll to Yes and then press the power button to select the option.Using the volume buttons, scroll to Reboot system now and then press the power button to select the option.Wait several minutes for the reboot to complete. If the phone doesnt finish
restarting, press and hold the power button until the screen goes dark, and then release it so it turns on normally.Damaged SIM or tray : in this case, we will have to contact our operator, since the SIM card may be damaged, so we may require a duplicate of it. If we still have problems, it is possible that the internal card reader has been damaged, so
in this case we will have to make a visit to the nearest Motorola Technical Service.AndroidMotorolaSmartphone [SOLVED] I just flashed the latest version of SuperSU and everything went back to normal. Both the sim cards were detected. I currently have Resurrection Remix-N-5.8.5 on my device. I was not able to get root access in apps so I flashed
SR1-Super-SU-v2.78 using TWPR.The flash was successful but after my device booted up, both the sim card were not detected.SuperSU was installed and is working fine. My WIFI is also working fine, it just that sim cards are not detected. My phone is displaying Baseband version.SIM 1 status : SIM not insertedSIM 2 status : SIM not inserted In IMEI
information, it is showing IMEI (Slot 1) and IMEI SV (Slot 1) but IMEI and IMEI SV for (Slot 2) are Unknown. I have a nandroid backup of the stage before I updated my ROM. Will restore using nandroid fix this issue? How can I fix this? Please help. Last edited: Oct 9, 2017 I currently have Resurrection Remix-N-5.8.5 on my device. I was not able to
get root access in apps so I flashed SR1-Super-SU-v2.78 using TWPR.The flash was successful but after my device booted up, both the sim card were not detected.SuperSU was installed and is working fine. My WIFI is also working fine, it just that sim cards are not detected. My phone is displaying Baseband version.SIM 1 status : SIM not insertedSIM
2 status : SIM not inserted In IMEI information, it is showing IMEI (Slot 1) and IMEI SV (Slot 1) but IMEI and IMEI SV for (Slot 2) are Unknown. I have a nandroid backup of the stage before I updated my ROM. Will restore using nandroid fix this issue? How can I fix this? Please help. IMG][/QUOTE]How exactly did you install ressurection remix and
which version? Did you tried flashing it clean again? How did you uninstall magisk before installing supersu? For sure it's not a rom problem. Reactions:nitanshu.vzard I updated my RR a week ago. I dirty flashed it. No I did not tried to flashing it clean again. Yes I know it is not a ROM problem, everything was working fine before I flashed the
SuperSU-v2.78 zip file. No I did not unistalled magisk before installing SuperSU. Last edited: Oct 9, 2017 I updated my RR a week ago. I dirty flashed it. No I did not tried to flashing it clean again. Yes I know it is not a ROM problem, everything was working fine before I flashed the SuperSU-v2.78 zip file. No I did not unistalled magisk before
installing SuperSU. AFAIK SuperSU had problems of modem after November security update, and it was 2.78 version of SuperSU.Install latest SuperSU, but before remove older and also uninstall magisk (get uninstaller zip from its forum) and see if you get your IMEI back. Otherwise restore older backups or clean flash. Then go for latest zip.
Reactions:nitanshu.vzard How exactly did you install ressurection remix and which version? Did you tried flashing it clean again? How did you uninstall magisk before installing supersu? For sure it's not a rom problem. AFAIK SuperSU had problems of modem after November security update, and it was 2.78 version of SuperSU.Install latest SuperSU,
but before remove older and also uninstall magisk (get uninstaller zip from its forum) and see if you get your IMEI back. Otherwise restore older backups or clean flash. Then go for latest zip. I flashed the latest version of SuperSU without removing the older version and everything is working just fine now. I got my IMEI back but I did not uninstalled
magisk yet. I am doing a clean flash now.I'll fully wipe my phone. Flash Resurrection Remix. Then Flash GApps. Then Wipe Cache/Dalvik. Now do I need to install magisk or remove magisk ? or install SuperSU.Sorry I am confused. I am doing a clean flash now.I'll fully wipe my phone. Flash Resurrection Remix. Then Flash GApps. Then Wipe
Cache/Dalvik. Now do I need to install magisk or remove magisk ? or install SuperSU.Sorry I am confused. ROM comes with pre rooted mode (magisk modules).So u dont have to install it separately. If you want to try supersu instead of magisk.Go to magisk manager tap on uninstall and confirm.Device will reboot.Then go to twrp and install
supersu.NOTE : Uninstalling magisk if using supersu is mandatory (if you want your phone working properly) Reactions:nitanshu.vzard Are you experiencing any problems related to SIM connectivity on your Moto G smartphone? Read my experience and how I resolved the SIM recognition problems on my phone. I recently received a Motorola Moto
G phone and I really loved it. Yes, it has been a few years since I said that about any phone. Its sleek design, dual SIM capability, clear display, very good performance are some of the main factors that made me love my Moto G, than the Google Nexus 4 phone I have been using till then.Just a few weeks after I started using it, I got a Google update
and soon after that I had to move the phone back to the shelf. The reason was, it stopped recognizing the first SIM on it. One of the main reasons I started using it was because of its dual SIM capability. The phone took rest in my shelf for about 2 weeks since I read in many blogs that the latest Google update caused Moto G to give SIM related issues.
So I thought I would wait until a fix is released for Android or Moto G firmware to fix the issues.Today I took the phone out from the box and decided to troubleshoot it myself. I opened the case of the phone and inserted the SIM to the slot 1. As expected, it showed a red color cross symbol and it wasn't recognizing the SIM. Then I went to the settings,
disabled the SIM and re enabled. That did the magic. Phone instantly recognized the SIM in the slot 1. I made few phone calls and made sure it is working perfectly fine.How to solve SIM recognition issues on Moto GIf you are experiencing problems in recognizing the SIM card, then try the following steps to disable and enable the SIM slot:1. Slide
down from the top to the bottom and click on the icon in the top right corner.2. Touch the "Settings" to open the settings screen3. Select "Dual SIM settings"4. Touch the SIM 1 option and disable it.4. Touch again to enable the SIM.Hopefully, this will activate your SIM slot again. Troubleshoot your Moto GIf you are unable to resolve the problem, then
try the following options:1. Repeat the above steps after restarting the phone.2. Remove the SIM that is not recognized and try it in the other SIM slot. See if that works. 3. Your SIM may be damaged. Borrow a micro SIM from a friend and try inserting it in your phone.4. Check if the SIM is inserted corrected. Try taking it and sliding it in a few times
and make sure it goes in smoothly.Read Things you should do after purchasing the Moto G Article by Tony JohnTony John is a professional blogger from India, who started his first Weblog in 1998 at Tripod.com. Tony switched to blogging as a passion blended business in the year 2000 and currently operates several popular web properties including
IndiaStudyChannel.com, Techulator.com, dotnetspider.com and many more. Follow Tony John or read 703 articles authored by Tony John Related ArticlesMore articles: Android Troubleshooting Android Smartphones C. Scott Brown / Android AuthorityTodays Android phones are significantly more advanced than they were just a few years ago, but one
thing hasnt changed: the need for a SIM card. Every phone needs a physical or eSIM card to make phone calls, send and receive text messages, and connect to the Internet. Unfortunately, a network connection is not always guaranteed, as the connection can be affected by hardware and software issues. If you see a No SIM card error on your Android
phone, heres what you can do to fix it. QUICK ANSWERTo fix the "No SIM card" error on Android, check if the SIM card is inserted correctly or if the SIM tray is bent or damaged. See if the SIM card works on another phone. If it doesn't, you will need to contact your network provider to get a new one. To rule out software issues, try restarting the
phone, toggling Airplane Mode on and off, and checking the phone's network settings. You might have to pick up a replacement device if nothing works and the error doesn't go away. JUMP TO KEY SECTIONS What causes the No SIM card error on your phone?There are a few reasons your Android phone might not detect a SIM card:It could be a
physical problem with the SIM card itself.You might not have placed the SIM card in the tray correctly, or the card might be dirty or damaged.You will also have connection issues if the old SIM and your new phone are incompatible.Some 5G phones require updated SIM cards to work.It could also be a problem with the phones software.There might
be a cache error or a problem with the network settings.There are several things to check. Whatever the case, heres what you can do to fix the No SIM card error on Android.To fix the issue, youll need to troubleshoot the SIM card itself, your phones software, and potentially network settings. Find the potential remedies for your No SIM card issue
below.Check the SIM cardRita El Khoury / Android AuthorityThe first step to fix the No SIM card error is to check the SIM card itself.Take the SIM card out of the tray and carefully place it back. It should sit flush with the tray and not pop out easily. Then, insert the SIM tray into the phone and check if the error goes away.A dirty or damaged SIM
card might also cause this issue. Clean the SIM card before you insert it into the phone again. If its damaged, your only option is to get a new SIM from your network carrier.Check the phone hardwareEnsure that the phones SIM tray isnt bent or damaged.If the tray doesnt release easily or you need to force it back into the phone, you might have to
replace it. You can confirm whether its a hardware issue by checking the SIM card on another phone. If it works on other devices, you likely have a hardware problem on your phone. Contact an authorized service center to repair or replace your smartphone.Software problemsEdgar Cervantes / Android AuthorityIf youre getting the No SIM card error
because of software problems, there are a few basic troubleshooting steps you can try.Restart the phone: Simply rebooting the phone might be enough to fix the problem. Press and hold the power button to open the power options menu and tapShut down orRestart.Check if the phone can read the SIM card after a reboot.Toggle Airplane mode: Try
toggling Airplane Mode on and off to re-establish the phones network connections. Pull down the notification dropdown on your phone and tapAirplane mode. You can also go toSettings > Wi-Fi and networkand enable and disable Airplane mode.Check network settings: There might be a problem with the phones network settings, especially if youve
performed a data and settings transfer from your previous device. Go to Settings > Wi-Fi and network > SIM and networkand checkAccess point names. Youll find the correct information on your network carriers website.Manually connect to your network: Go toSettings > Wi-Fi and network > SIM and network and tapNetwork operators.Disable the
automatic connection option and tap on your network providers name to try and manually connect to the network.Reset network settings: You might have to reset your phones network settings if nothing else works. Go to Settings > System > Reset options > Wi-Fi, mobile, and Bluetooth settings, and tap Reset. Keep in mind that this will also reset
your Wi-Fi and Bluetooth settings.Third-party apps causing issues: Its unlikely, but theres a small chance that a third-party app is causing the problem. Boot the phone into Safe Mode and see if the issue persists. If your phone can connect to a network without issue while in Safe Mode, its an app problem. Uninstall any new or recently updated apps to
see if the error goes away.Contact customer servicelf you see the No SIM card error on a new phone, you might have to contact your network provider to see if theres a network or settings issue. You likely need a new SIM card if the error pops up suddenly on your older phone. You can also contact the phone makers customer service to check
whether this is a known software problem and see if they can help out in any way. I just replaced my old Moto G 1st gen with a Moto G4+. (XT1644)Put the sim card in and it doesn't connect. I am using Metro PCS as the carrier in the USA.Under settings fast.metropcs.com shows up, but it doesn't show as one of the network providers.Would
appreciate any insights Last edited: Dec 17, 2016 I just replaced my old Moto G 1st gen with a Moto G4+. (XT1644)Put the sim card in and it doesn't connect. I am using Metro PCS as the carrier in the USA.Under settings fast.metropcs.com shows up, but it doesn't show as one of the network providers.Would appreciate any insights I'd say you may
need to Google the apn settings for Metro and make sure they're in your phone's apn settings. I've had to do that for T-Mobile sometimes. I just replaced my old Moto G 1st gen with a Moto G4+. (XT1644)Put the sim card in and it doesn't connect. I am using Metro PCS as the carrier in the USA.Under settings fast.metropcs.com shows up, but it
doesn't show as one of the network providers.Would appreciate any insights Did your original Moto have sim? My first gen didn't it was CDMA. The new G4 is good across CDMA and GSM. If your using the GSM you need to make sure it's activated. If you are using the CDMA sim you need to activate the phones imei with them as it can be
complicated. I have Net10 and that's what I discovered when I switched between the 2. Reactions:Skarni MetroPCS isn't plug and play, swapping your sim from one device to another. You have to call customer service and add the imei to your account. Hope that helps. Speaking from experience. Currently using a G4+ with MetroPCS. APN setup isn't
needed either as the phone has them already installed Reactions:Skarni THANK YOU I was able to get activated. Yes, you have to contact customer service to have them register the IMEI and the SIM number. That was all that needed. No APN changes.I had a hickup in that I did not know what my 8 digit PIN was. I could access my online account,
but there is no way to get the PIN from your account, and the Customer Service only know how to read scripts, not answer questions. Their solution was to go to a store and have it taken are of. I live in Hawaii, and there is NO store here, meaning flying 5 hours to solve????Finally signed in again, and clicked on the "chat" button which asked for the
PIN, but I tried a few possible combos and got in and then the did it all through the chat.Again thank you for your input. So great to have a supportive community. Having a SIM card issue with your phone can be frustrating, especially if you rely on it for communication and connectivity. From a loose SIM card to a software glitch, there could be
several reasons why your phone is not detecting your SIM card. In this article, we will explore common causes behind this problem and provide potential solutions to help you get your device up and running again.SIM Card Physical Damage: Examine For Visible Signs Of Damagelf your phone is not detecting your SIM card, the first thing you should
do is check for any physical damage to the card. Examine it carefully for any visible signs such as cracks, scratches, or dents.Physical damage can prevent your phone from recognizing the SIM card properly. Even minor damage can disrupt the connection between the card and the phones SIM card slot. If you find any visible damage, it is likely the
cause of the issue.If the SIM card appears to be damaged, you may need to replace it. Contact your network provider to request a new SIM card. They will guide you through the process of obtaining a replacement and transferring your number and data to the new card.Remember to handle SIM cards with care to avoid physical damage. Keep them in
a safe place when not in use, and avoid bending or dropping them.SIM Card Misalignment: Verify Proper Insertion And Alignment In The TrayWhen your phone is not detecting your SIM card, one of the most common causes is a misalignment issue. It is important to ensure that the SIM card is properly inserted and aligned in the tray for it to be
detected by your phone.To check for misalignment, remove the SIM card tray from your phone using the SIM removal tool or a paperclip. Carefully inspect the SIM card for any visible signs of damage. Then, reinsert the SIM card back into the tray, making sure it fits securely and aligns with the designated slot.If your phone has a dual SIM card slot,
make sure you are using the correct slot for your SIM card. Some devices may have a specific slot dedicated for a primary SIM, while the other slot may be used for a secondary SIM or a microSD card.It is also essential to ensure that the SIM card tray is fully inserted into your phone without any obstructions. Sometimes, dust or debris can
accumulate in the tray or slot, preventing proper connection and detection. Clean the tray and slot carefully, removing any dirt or debris that could be causing the issue.By verifying the proper insertion and alignment of your SIM card, you can eliminate misalignment as a potential cause for your phone not detecting the SIM card.SIM Card
Compatibility: Ensure Your Phone Is Compatible With The SIM CardEven though it may seem obvious, one common reason why your phone is not detecting the SIM card is because your phone may not be compatible with the SIM card you are using. Different phones are designed to work with specific types of SIM cards, such as nano, micro, or
standard SIM cards.To determine if the compatibility issue is the cause of the problem, check the specifications of your phone and the SIM card to ensure they match. You can usually find this information in the user manual or on the manufacturers website.If the SIM card you are trying to use is not the correct size for your phones SIM card slot, you
may need to contact your network provider to obtain a new SIM card that is compatible with your device. Alternatively, you can also use a SIM card adapter to resize the card to fit your phones SIM card slot.In some cases, certain phones may also have limitations on the networks or carriers they can work with. Ensure that your phone supports the
network frequency bands and technology used by your network provider. If not, you may need to consider unlocking your phone or switching to a different network provider that is compatible with your device.Network Provider Issues: Contact Your Network Provider For Assistancelf your phone is not detecting your SIM card, one of the possible
causes could be network provider issues. It is important to check if there are any problems with your network provider before assuming the fault lies with your phone.To resolve this issue, contact your network provider directly. Explain the problem you are facing and provide them with the specific details such as your phone model, SIM card number,
and any error messages you are receiving. The network provider will be able to investigate and determine if there are any network-related issues that are causing your phone to not detect the SIM card.In some cases, the network provider might need to reset or refresh your SIM card registration in their system. They may also provide you with a new
SIM card if necessary. It is important to follow their instructions and provide any requested information promptly to ensure a timely resolution.Remember, it is always a good idea to keep your network providers contact information readily available in case you encounter any issues with your SIM card or network connectivity.Software Update
Required: Check For Available Software Updates For Your Phonelf your phone is not detecting your SIM card, one possible reason could be that your device requires a software update. Outdated software can sometimes cause compatibility issues with the SIM card and prevent it from being detected.To check for software updates, go to your phones
settings and look for the Software Update or System Update option. Tap on it and follow the prompts to check for any available updates. If an update is available, make sure to install it.Software updates not only bring new features and enhancements but also fix bugs and compatibility issues. Updating your phones software can often resolve problems
with detecting the SIM card.Before updating, ensure that your phone has a stable internet connection, preferably through Wi-Fi, as system updates can be large in size and may consume a significant amount of mobile data.If updating the software does not solve the issue, proceed to explore the other possible causes and solutions mentioned in this
article.SIM Card Tray Or Slot Issue: Inspect The Tray Or Slot For Any Blockages Or DamageWhen your phone is not detecting your SIM card, one possible cause could be a problem with the SIM card tray or slot. It is essential to inspect the tray or slot for any blockages or damage that may prevent proper contact between the SIM card and the
device.Start by removing the SIM card tray using a SIM card ejector tool or a paperclip. Gently examine the tray and slot for any visible signs of dirt, debris, or damage. Use a soft cloth or compressed air to clean any dirt or debris that may be obstructing the SIM card contacts.Also, check if the SIM card tray is properly aligned and seated correctly in
the device. Sometimes, a loose or improperly aligned tray can result in a poor connection between the SIM card and the phone.If you notice any damage to the tray or slot, such as bent pins or broken parts, it may be necessary to replace the SIM card tray or seek professional assistance from a technician.By inspecting and troubleshooting the SIM
card tray or slot, you can eliminate any physical issues that might be causing your phones failure to detect the SIM card.SIM Card Tray Or Slot Issue: Inspect The Tray Or Slot For Any Blockages Or Damagelf your phone is still not detecting your SIM card, it is worth examining the SIM card tray or slot for any blockages or damage. Over time, dust,
dirt, or debris can accumulate in the tray or slot, causing connectivity issues. Carefully remove the SIM card tray, if possible, and check for any obstructions. Using a soft, dry cloth, gently clean the tray or slot to remove any dirt or debris.Additionally, check for any physical damage to the tray or slot. Sometimes, the tray or slot can get bent or
damaged, preventing proper contact between the SIM card and the phone. In such cases, you may need to replace the SIM card tray or contact a professional for repairs.If the tray or slot appears to be in good condition and free from blockages, but your phone still fails to detect the SIM card, you may need to consider other solutions such as
contacting the manufacturer or performing a factory reset.Frequently Asked Questions1. Why is my phone not detecting my SIM card after a software update?After a software update, some settings and configurations related to the SIM card may get altered or reset. This can result in the phone not detecting the SIM card. To resolve this issue, try
restarting the phone and then go to the SIM card settings to ensure they are properly configured. If the problem persists, contact your phone manufacturer or service provider for further assistance.2. What should I do if my SIM card is physically damaged?If your SIM card is physically damaged, such as being bent, scratched, or broken, it may not be
detected by your phone. In such cases, you will need to replace the SIM card with a new one. Contact your service provider to obtain a replacement SIM card and follow their instructions to activate it on your phone.3. How can I troubleshoot if my SIM card is not properly inserted?If your phone is not detecting the SIM card, it might be due to an
improper insertion. To troubleshoot this, turn off your phone and remove the SIM card. Inspect the SIM card for any visible damage or dirt. Clean it gently with a soft cloth if necessary. Then reinsert the SIM card properly into the designated slot, ensuring it is securely in place. Power on your phone and check if the SIM card is now detected.4. Why is
my phone not detecting my SIM card when it worked before?If your phone was previously able to detect the SIM card but suddenly stopped, there might be issues with the SIM card contacts or the SIM card reader. Try removing and reinserting the SIM card to ensure it is properly seated. If the problem persists, there could be a hardware issue that
requires professional repair. Contact customer support or take your phone to a service center for further diagnosis and assistance.ConclusionTo conclude, there are several common causes and solutions for a phone not detecting a SIM card. These range from a faulty SIM card or SIM tray, to software glitches or network issues. By following the
troubleshooting steps outlined in this article, including checking for physical damage, resetting the phone, or contacting the network provider, users can easily diagnose and resolve the issue. Remember, if all else fails, it may be necessary to consult a professional technician for further assistance.Despite how far phone technology has come, making
or receiving calls still is the most important function of any mobile device. And when your phone shows the message SIM card not detected, it means youre devoid of that fundamental phone usage. Needless to say, the situation could be frustrating and an immediate resolution will be required.Well, if youre not sure what to do in such a case, we bring
you these 7 experts-recommended fixes to try when your Android phone sim card is not detected. Or you can just try the easiest way: Make a repair reservation and go to Carlcare service. Let the professionals get your phone repaired in a quick way. Check if SIM direction is correctMany people make this mistake of inserting the SIM the wrong way,
and thats why no sim cardisdetectedon the phone. So, the first thing you should check is, if the SIM direction is correct. Usually, theres an icon or a picture on/around the SIM tray showing how it has to be inserted.SIM Tray is properly insertedNext, check your SIM tray. Remove and reinsert it properly. When you bring the tray out of the slot, gently
insert a small bent paper-pin into the pinhole. Apply light pressure until the SIM tray pops out. Now hold the tray carefully, again without applying pressure at any angle, and pull it out straight. Place the SIM in the tray in a correct orientation, and then re-insert the tray. Dont force it. In case the tray gets stuck, press it gently. The hard press may
break the pin or the logic board, adding more to your problem of SIM card not detected.Test if the SIM card is ActiveThis will help to determine where exactly the issue lies. Use the SIM on a different mobile device. If the phone does not recognize sim card as well, then the problem is with the SIM. Then you should:First, speak to your network service
provider to confirm if the SIM is active.Also, inquire if the SIM registration is properly doneCheck if the SIM Golden points are clean. If you see any dust or carbon over it, clean it with a soft cotton cloth. But make sure you dont scratch it. Else, you may end up causing more damage to the SIM card.Examine the SIM connectorSIM slot and connector
sometimes accumulate dust over them, causing the device not to read the card properly. So you should look into this as well. Wipe the connector gently to remove the dirt. Also, check if the pin is not damaged. A broken pin may also cause a problem of no sim card detected on an android phone. For any hardware damage, you better visit your nearby
service center and get it repaired or replaced with the help of trained technicians.Enable the SIM card (Settings)Now, have a check of your network and SIM card setting. Open Settings > Mobile Network. Under SIM Card info and Settings, Tap the SIM, and toggle on Enable. Also, make sure the data roaming is ON to avoid this issue when youre in a
roaming area.Clear The Cache DataWhen you face the issue of SIM Card not detected, clearing outcachedata could prove an effective solution. It can remove the junk files which may be hindering your phones operation and behavior. For TECNO, Itel, and Infinix users, clearing the cache through the Phone Master App would be an easy and quick
process.Reboot Your PhoneOnce you've attempted the above settings and solutions, reboot your phone to freshen up the phone processing. Hopefully, the issue will be rectified post a restart of your device.Ifyou still findthe sim card is not recognized, take your phone to your nearest Carlcare Service center for further check. Our trained and
experienced technicians will examine the phone thoroughly and fix the issue to perfection. As a leading repair service provider, Carlcare offers best-in-class repairs, and original spares & accessories for ITEL, TECNO, and Infinix mobiles.Final WordsSIM card problem is a real troublesome issue. You can also check on this if you have other SIM card
problems:How to Unblock Blocked SIM Card >>Get Puk Code To Unlock Sim Card >> My Moto G4 Plus (XT1640) was on Stock Rom 7.0 everything working fine, so i got a OTA update, downloaded it and installed, at first it got bootloop so i forced it to power off (Power button and Volume minus) and rebooted it, but the Simcard doesnt get signal ,
only recognizes tells my sim number but no signal I already tried everything, after the problems with the official 8.1 via OTA, i tried to downgrade to Stock Rom 7.0, unlocked bootloader , downgraded to 7.0 and it still doesnt get signal on Simcard and when i check the IMEI it was 0, so i installed TWRP and flashed Arrow OS 9.0 triyng to get IMEI and
Simcard signal back, Clean flash i got my IMEI back but the Simcard doesnt get signal, recognizes but i cant do calls or use 4g keeps all the time "No Signal"So i see installed "Stable Oreo 8.1 OP]J28.111-22" flashed it through TWRP and it is with the same problem no signal ... If anyone can help me pls message me or reply this, i need my phone to
work! With that baseband, I'd try downloading the factory firmware (do not flash) and use the programutags.bat as I mentioned in the other post. See if that repairs your device. Ill try it now if it works ill reply here! When i opened the .bat it shows it, it doesnt show my country that is Brazil whatido ? 1 - LATAM 2 - APAC 3 - Canada 4 - US 5 - EMEA 6
- QuitPlease select Region: Last edited: May 2, 2019 i use the programutags.bat i got my signal back for some seconds and lost it another time and now it shows "Only Emergency Calls" i check my IMEI and as u can see on the screenshots, ive lost my IMEI, so i think thats because i lost my IMEI using this that my SIM isnt working, i already try my
Sim in another device and it is Ok. What can i do to recover my IMEI ? I have a TWRP EFS Backup that i did on Arrow Os 9.0 with IMEI fine, but with the same problem of signal ..., I tried to flash TWRP and restore this backup,it shows sucessful but my IMEI wasnt back Last edited: May 2, 2019 i use the programutags.bat i got my signal back for
some seconds and lost it another time and now it shows "Only Emergency Calls" i check my IMEI and as u can see on the screenshots, ive lost my IMEI, so i think thats because i lost my IMEI using this that my SIM isnt working, i already try my Sim in another device and it is Ok. What can i do to recover my IMEI ? [ have a TWRP EFS Backup that i
did on Arrow Os 9.0 with IMEI fine, but with the same problem of signal ..., I tried to flash TWRP and restore this backup,it shows sucessful but my IMEI wasnt back You may have lost your baseband downgrading back to Nougat, since you mentioned you had already updated to stock Nougat.You could either fastboot flash the Oreo firmware or try
this: script should have reprogrammed your hw partition and set the correct parameters for your radio, so I'm not sure what's happened to your baseband. Reactions:fegama i use the programutags.bat i got my signal back for some seconds and lost it another time and now it shows "Only Emergency Calls" i check my IMEI and as u can see on the
screenshots, ive lost my IMEI, so i think thats because i lost my IMEI using this that my SIM isnt working, i already try my Sim in another device and it is Ok. What can i do to recover my IMEI ? I have a TWRP EFS Backup that i did on Arrow Os 9.0 with IMEI fine, but with the same problem of signal ..., I tried to flash TWRP and restore this backup,it
shows sucessful but my IMEI wasnt back i did the proceedments with the terminal app and got my IMEI and signal back, but now i want to try to use Arrow Os 9.0 if i flash it through TWRP will i lose my IMEI and Simcard signal another time ? I honestly do not know - your best bet is to backup your EFS using Lyuu's TWRP as recommended in the
Arrow OS thread. At least you'll have a copy of your modemstl/modemst2 that hopefully will restore your signal. Then flash ArrowOS and the relevant GApps.You may lose signal if you revert back to stock firmware. Thank you! I already post an update, after two days searching for solutions i finally got it, but i am on Stock ROM 7.0 with ElementalGX
Kernel and root that was the requirements of this post that i used with your help too, but i dont know if this Kernel is better than the stock kernel, Im interested in flashing Arrow Os 9.0, what do u think is better i stay on the stock 7.0 or flash it ? Thank you! I already post an update, after two days searching for solutions i finally got it, but i am on
Stock ROM 7.0 with ElementalGX Kernel and root that was the requirements of this post that i used with your help too, but i dont know if this Kernel is better than the stock kernel, Im interested in flashing Arrow Os 9.0, what do u think is better i stay on the stock 7.0 or flash it ? Again, it's up to you. ElementalX is a good kernel, though it really
depends on what you want from your device. If you want stability, then the stock ROM and ElementalX (or flashing the stock Oreo firmware and then ElementalX/loony) are your choices. If you want more customisation, then Arrow OS or another custom ROM are your options. It really is up to you. Reactions:fegama Again, it's up to you. ElementalX is
a good kernel, though it really depends on what you want from your device. If you want stability, then the stock ROM and ElementalX (or flashing the stock Oreo firmware and then ElementalX/loony) are your choices. If you want more customisation, then Arrow OS or another custom ROM are your options. It really is up to you. After all this trouble i
think is better i stay on the Stock 7.0 with the ElementalX Kernel, i need my phone to work, so ill stay on the stock i spent like 2 days to find the solution lol Our Motorola mobile may experience various types of problem. However, one of the most annoying are those related to the SIM card. When this piece of plastic begins to fail, we may be
completely cut off, with what that means. We are going to see therefore the possible causes of the problems with the SIM in Motorola and how to fix them.Although physical SIM cards as we know them have their days numbered, they are still essential to keep our voice and data line active. When we have problems with this piece of plastic, it is very
possible that we are left without being able to do either one or the other. Lets see how to fix this problem on Motorola mobiles.SIM is not recognizedTry to clean the contactslt is a common cause, but luckily very easy to solve. In this case we will have to remove the SIM and clean the contacts with a slightly damp cloth. Then we dry the card
completely and reinsert it to test again.Are they well inserted?It is important to look at the position of the cards. Many times the position changes from one Motorola to another . In the quick guide of our terminal we can see how they are entered correctly. We must therefore remove the SIM and check that we have proceeded correctly before looking
for other solutions.Turn off the mobilelf the SIM card cannot be detected, we will see a crossed out card icon in the phones status bar . We will have to turn the mobile off and on again. When we turn it on we can establish a new connection to the network, to see if the card is recognized again.Recognize SIM but no signalln this case the terminal
recognizes the SIM card, but there is no network signal. In this case we will have to do several checks to try to solve it.Move to another area where we can receive a signal, for example, outdoors. If we are unsure whether our operator provides service in that location, we can always review the coverage map on the operators website.If airplane mode
is activated, we will have to deactivate it.We will check if there is a software update available from Settings / System / System Updates.We will check that the Preferred network type is set to Automatic. (Settings> Internet and networks> Mobile network> Preferred network type.) If we have service problems when it is set to Automatic, we can try a
different configuration.SIM not activatedIt may happen that the operator has provided us with a SIM card that must be activated remotely . We will solve doubts by calling our operator and verifying if the card is operational or not in order to function correctly. If not, it is possible that the problem will be solved in the same call.If we use DualSIMIf we
are using two SIM cards and the problem is only in one of them, or even in both, we will have to go to the Settings of our mobile and enter SIM Cards. Once inside we must verify that we have the two cards activated by means of the corresponding switch.If nothing worksIf none of the above works, we have few options left but we are sure that some
will work.Enter safe mode: entering Motorolas safe mode will allow us to check if an application may be causing a conflict with the SIM card.Try on another mobile: in this case, if we test the SIM on another mobile and it works without a problem, we will know that the fault is not with the card.Factory Reset This is the last step before you think about
physical damage. This method will leave our mobile as the first day at a functional level and we can see if the problem disappears. To do this we will have to follow the following steps.Charge the battery to 30% or more and turn off the phone.Press and hold the volume down button and the power button at the same time until the phone turns on.Press
the volume down button until you see Recovery mode and press the power button to restart in recovery mode.Using the volume buttons, scroll to Wipe data / factory reset and then press the power button to select the option.Using the volume buttons, scroll to Yes and then press the power button to select the option.Using the volume buttons, scroll to
Reboot system now and then press the power button to select the option.Wait several minutes for the reboot to complete. If the phone doesnt finish restarting, press and hold the power button until the screen goes dark, and then release it so it turns on normally.Damaged SIM or tray : in this case, we will have to contact our operator, since the SIM
card may be damaged, so we may require a duplicate of it. If we still have problems, it is possible that the internal card reader has been damaged, so in this case we will have to make a visit to the nearest Motorola Technical Service.AndroidMotorolaSmartphone At the budget end of the Android market, the Moto G4 and the Moto G4 Plus reign
supreme. These are great Android smartphones with big displays, good cameras, and decent battery life. We think the G4 Plus is worth the extra $50, but neither of these smartphones is flawless. Weve been trawling through user forums and comment sections gathering somecommon Moto G4 problems and trying to find solutions,or at least
workarounds.The two phones have almost identical innards, so its no surprise that the Moto G4 Plus is suffering from many of the same issues. This troubleshooting guide covers both phones, as does our Moto G4 tips and tricks.Problems with freezing, camera, SIM detection, and moreProblem: Freezing or restarting by itselfQuite a few people have
been experiencing freezes or unexpected reboots, seemingly at random. A couple of our readers asked about this issue, and you can find a discussion of it at the Lenovo forum. Though some report that low battery seems to be a factor. Its unlikely theres one cause for this, but there are some troubleshooting steps you can try working through.Potential
solutions:Because its quick and easy to do with no potential downside, we recommend wiping the cache partition first. Turn your phone off. Press and hold the Power and Volume down buttons until the Moto G4 starts up. Use Volume down to highlight Recovery mode and press Power to select it. You should see the Android mascot on screen. Hold
down the Power button and tap Volume up once, then release the Power Use the volume buttons to highlight wipe cache partition and press the Power button to select it. When done, use the Power button to select Reboot system now.If you find that the problem returns, then its time to test safe mode and see if a third-party app that youve installed
might be causing the issue. Press the Power key, then tap and hold on Power off, and then tap OK when Reboot to safe mode The Moto G4 will reboot and you should see Safe Mode in the bottom-left corner. If the problem is gone in safe mode, then a third-party app is the culprit. Now, you just have to uninstall apps one by one and test until you find
it. You can simply restart your phone to get out of safe mode.If that didnt work either, then its time to contact Lenovo and ask about a repair.Glitch: Camera errorWeve seen a lot of complaints from Moto G4 and G4 Plus owners about the camera failing. Heres a Lenovo forum post about this glitch. A lot of people are seeing the message Camera Error,
Please restart camera. You might also get the Camera has stopped message.Potential solutions:The first thing you should try is go to Settings > Apps and find the Camera app, then tap Force stop and tap Clear cache in Storage. Hold down the Power button and tap Power off, then use Power to turn your phone back on and see if the camera works
properly.If it still doesnt work, then theres a good chance that a third-party app is to blame. You can test by going into safe mode hold the Power key, then tap and hold on Power off, and then tap OK when Reboot to safe mode Your phone will reboot and you should see Safe Mode in the bottom-left corner. If the camera works, then an app youve
installed is causing the problem. Consider uninstalling any app that uses the camera first, including flashlight apps that use the camera flash, then restart your phone and test again.If your camera still doesnt work in safe mode, then its time to contact Lenovo and ask about a repair or replacement.Issue: Cant download apps from Play Storelf you find
that youre unable to download apps, games, or updates from the Google Play Store, then youre not alone. Heres a Lenovo forum post about this issue, and heres what to do:Potential solutions:This may be related to the Android Nougat update. It seems that downloads from the Play Store might be blocked if youre roaming using mobile data. If thats
the case for you, then the only option right now is to connect to Wi-Fi.If that doesnt seem to be your problem, then go to Settings > Apps and find Google Play Store, then tap Force stop and go into Storage and tap Clear cache.Problem: Screen burn inSadly, quite a few people are suffering from image retention or screen burn-in on the Moto G4 or G4
Plus. They are seeing a faint shadow of previous menus or apps still on screen when they move to something else. Heres a Lenovo forum post and another post at XDA Developers about this problem.Workarounds:Turn your screen brightness down and reduce your screen timeout. You can do both via Settings > Display and then Brightness level and
Sleep.Potential solutions:You could try an app like Screen Burn-in Tool and see if it helps. A few people report that it has helped them.Back up everything and try a factory reset via Settings > Backup & reset > Factory data reset.If you do a factory reset and problem persists then its time to contact Lenovo.Issue: Cant detect SIM or signal lossIt seems
to be quite common for Moto G4 or G4 Plus owners to run into trouble with SIM detection. In some cases, the SIM card cant be detected at all and in others, its unreliable leading to signal loss and data drop outs. You can find a discussion of this issue at the Lenovo forum.Potential solutions:Press and hold the Power button down for ten seconds until
your phone restarts.If you cut down your SIM to fit the Moto G4 or G4 Plus, then you need to get a new one. Trimmed down SIM cards can definitely cause issues.Its worth turning your phone off, removing the SIM and inspecting it. Test it in another device, if you can, and see if it works there, just to make sure theres nothing wrong with it.If you
havent used the SIM before, then check with your carrier that it has been activated or authorized.Back up everything and try a factory reset via Settings > Backup & reset > Factory data reset.If it still doesnt work, then you need to contact your retailer, carrier, or Lenovo and ask about a repair.Problems with overheating, ghost touches, crashes, and
moreProblem: OverheatingWe noticed some serious heat during extended gaming sessions on the Moto G4 and there are also a lot of reports online about the Moto G4 Plus overheating while people are using the camera to record video. All phones are going to heat up from time to time particularly when playing graphic-intensive games, recording
video, or charging but if your Moto G4 gets uncomfortably hot at other times, or the performance starts to suffer, then you may need to do something about it. Theres a long discussion about this problem in the Lenovo forum.Workarounds:Take regular breaks to let your phone cool down.People using Moto G4 cases should try removing them and see
if that helps.Dont use your Moto G4 while its plugged it in and charging.Dont use the Turbo charger. Charge with a regular charger, or through your laptop or PC.Keep your Moto G4 out of direct sunlight or really hot environments.Potential solutions:Take a look in Settings > Storage & USB and tap on Cached data, then tap OK to delete it. Restart
your phone by pressing and holding the Power key for 10 to 20 seconds.Its worth ruling out a third-party app as the cause. Press the Power key, then tap and holdPower off and tap OK when Reboot to safe modeappears. The Moto G4 will reboot and you should see Safe Modein the bottom-left corner. If the overheating issue is gone, then a third-party
app is probably the culprit. You can simply restart the phone to get out of safe mode. Try uninstalling apps that youve installed one by one and test to see if it makes a difference in performance.You could try a factory reset. Make sure that all your precious files are backed up first, then go to Settings > Backup & reset and make sure Automatic restore
is off. Afterward, tap Factory data reset and Reset phone. Test the phone before you enter your Google account to avoid automatically downloading all the same apps.If youve tried all of the above and you still have an issue, then its time to contact your retailer, carrier, or Lenovo and ask for a replacement.Glitch: Ghost touches when chargingQuite a
few people have reported an issue with ghost touches when they try to use their Moto G4 or G4 Plus while it is plugged in and charging. The notification shade might come down by itself, or they find that they cant answer calls. Some people are also reporting severe lag on the touches that do work. Heres a Lenovo forum post about
it.Workaround:Dont use your Moto G4 while its charging. It will charge faster and youll avoid potentialoverheating issues.Try using a different cable and charger. Some people report that this alleviated the problem, though it didnt work for others.Potential solution:Contact Lenovo and ask about a repair or replacement. You may also want to take a
look at this Lenovo forum thread.Issue: Crashing in some apps or gamesA few Moto G4 and G4 Plus owners have reported regular crashes associated with specific apps or games. You can find posts about this at the Lenovo forum here and here. If you find that you get a high volume of crashes when playing a specific game or when trying to open it,
there are a few things you can try.Potential solutions:Turn yourphone off. Press and hold the Power and Volume down buttons until the Moto G4 starts up. Use Volume down to highlight Recovery mode and press Power to select it. You should see the Android mascot on screen. Hold down the Power button and tap Volume up once, then release the
Power button.Use the volume buttons to highlight wipe cache partition and press the Power button to select it. When done, use thePowerbutton to select Reboot system now.Its also possible that this problem is being caused by your MicroSD card. If you formatted your card as internal storage, then thatcould be the culprit. You should have triggered a
warning if your card is too slow, but theres always a chance that something has gone wrong after the initial formatting. You can find out more at the Motorola site.Annoyance: Yellow tint on displayThere have been some complaints about a yellowish tint on the Moto G4 andG4 Plus display. Some people feel its too warm, or more specifically, that
whites appear slightly yellow. Heres a Lenovo forum post about this and a YouTube video illustrating the problem.Workaround:You could try using an app like Screen Adjuster Free to see if you can alter the color to your satisfaction.Potential solutions:Take a look in Settings > Display > Color mode and change your settings.Consider contacting your
retailer, carrier, or Lenovo and asking about a replacement handset.Problem: Headphones not working properlyA few people have been having trouble getting their headphones to work properly when plugged into the Moto G4. In most cases, the problem is that sound only comes through on one side, so you only get sound in the left ear. Heres a
Lenovo forum post about this problem.Potential solutions:Make sure that your headphones are properly plugged in. Try blowinggently into the port to make sure nothing is stuck in it.Try a simple restart by holding down the Power button for 10seconds or so, or until the Moto G4 goes off and comes back to life.Make sure that you test your
headphones with another device and test different headphones with your Moto G4. Quite a few people report that some headphones work and others simply dont.A third-party app could be causing your problem. Press the Power key, then tap and hold on Power off and tap OK when Reboot to safe modeappears. The Moto G4 will reboot and you should
see Safe Modein the bottom-left corner. If your headphones work properly, then a third-party app is probably to blame for your problem. You can simply restart the phone to get out of safe mode. Try uninstalling apps one by one, starting with anything that has an obvious audio component. Restart your phone after each uninstall and test to see if the
problem is resolved. Simon Hill is an experienced technology journalist and editor who loves all things tech. He is currently the Associate Mobile Google's flagship line of smartphones always shines from a technical and critical perspective, and while it only holds a small market share in the smartphone space, Google still takes a lot of pride in its ever-
improving line of Pixel devices.The Google Pixel 4 was an impressive phone with some cutting-edge software features, but it was badly let down by limited battery life. The Google Pixel 4 XLoffers a bit more stamina, but it doesn't last as long as we'd like, either. But battery life isn't the only issue that owners of both of these phones have encountered.
We've bumped up against a few other Pixel 4 problems and uncovered some of the most commonly-reported issues from help forums. We're not just here to complain, though -- we're also going to explain how to work around these issues or fix them when possible. Read more The Amazon Fire, previously known as the Kindle Fire, is Amazon's flagship
tablet product combining the best of their famous e-book reader with the standard tablet offerings we've become accustomed to in recent years. First released in 2011, these tablets have served in a niche space for voracious readers looking for more smart device features for their home or office. For those of you in that crowd, we're taking a look at
the most common problems with the modern range of Amazon Fire tablets. We also keep tabs on common issues for the older Kindle Fire tablets since there are plenty still out there on living room coffee tables.See more Read more The Samsung Galaxy Note 10and Galaxy Note 10 Plus may have been released a couple of years ago now, but they still
boast top-notch hardware, a stellar camera system, and the S Pen, which has made every Galaxy Note something special. Read more Our Motorola mobile may experience various types of problem. However, one of the most annoying are those related to the SIM card. When this piece of plastic begins to fail, we may be completely cut off, with what
that means. We are going to see therefore the possible causes of the problems with the SIM in Motorola and how to fix them.Although physical SIM cards as we know them have their days numbered, they are still essential to keep our voice and data line active. When we have problems with this piece of plastic, it is very possible that we are left
without being able to do either one or the other. Lets see how to fix this problem on Motorola mobiles.SIM is not recognizedTry to clean the contactslt is a common cause, but luckily very easy to solve. In this case we will have to remove the SIM and clean the contacts with a slightly damp cloth. Then we dry the card completely and reinsert it to test
again.Are they well inserted?It is important to look at the position of the cards. Many times the position changes from one Motorola to another . In the quick guide of our terminal we can see how they are entered correctly. We must therefore remove the SIM and check that we have proceeded correctly before looking for other solutions.Turn off the
mobilelf the SIM card cannot be detected, we will see a crossed out card icon in the phones status bar . We will have to turn the mobile off and on again. When we turn it on we can establish a new connection to the network, to see if the card is recognized again.Recognize SIM but no signalln this case the terminal recognizes the SIM card, but there
is no network signal. In this case we will have to do several checks to try to solve it.Move to another area where we can receive a signal, for example, outdoors. If we are unsure whether our operator provides service in that location, we can always review the coverage map on the operators website.If airplane mode is activated, we will have to
deactivate it.We will check if there is a software update available from Settings / System / System Updates.We will check that the Preferred network type is set to Automatic. (Settings> Internet and networks> Mobile network> Preferred network type.) If we have service problems when it is set to Automatic, we can try a different configuration.SIM
not activatedIt may happen that the operator has provided us with a SIM card that must be activated remotely . We will solve doubts by calling our operator and verifying if the card is operational or not in order to function correctly. If not, it is possible that the problem will be solved in the same call.If we use DualSIMIf we are using two SIM cards
and the problem is only in one of them, or even in both, we will have to go to the Settings of our mobile and enter SIM Cards. Once inside we must verify that we have the two cards activated by means of the corresponding switch.If nothing worksIf none of the above works, we have few options left but we are sure that some will work.Enter safe mode:
entering Motorolas safe mode will allow us to check if an application may be causing a conflict with the SIM card.Try on another mobile: in this case, if we test the SIM on another mobile and it works without a problem, we will know that the fault is not with the card.Factory Reset This is the last step before you think about physical damage. This
method will leave our mobile as the first day at a functional level and we can see if the problem disappears. To do this we will have to follow the following steps.Charge the battery to 30% or more and turn off the phone.Press and hold the volume down button and the power button at the same time until the phone turns on.Press the volume down
button until you see Recovery mode and press the power button to restart in recovery mode.Using the volume buttons, scroll to Wipe data / factory reset and then press the power button to select the option.Using the volume buttons, scroll to Yes and then press the power button to select the option.Using the volume buttons, scroll to Reboot system
now and then press the power button to select the option.Wait several minutes for the reboot to complete. If the phone doesnt finish restarting, press and hold the power button until the screen goes dark, and then release it so it turns on normally.Damaged SIM or tray : in this case, we will have to contact our operator, since the SIM card may be
damaged, so we may require a duplicate of it. If we still have problems, it is possible that the internal card reader has been damaged, so in this case we will have to make a visit to the nearest Motorola Technical Service.AndroidMotorolaSmartphone
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