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12.5K When your Galaxy Watch has completely discharged, it will turn on only after being charged. Many Galaxy Watch owners, however, disagree. Because their Galaxy Watch fails to turn on when unused for many days or even after charging. If you are one of them, you have come to the right place. Lets look at 8 solutions to the Samsung Galaxy
Watch not turning on problem. The following solutions should work for all Samsung Galaxy smartwatches. As cliched as it may sound, you should start by charging your watch if it has been left unused for several days. Put your watch on the Dock and let it charge for a couple of hours before turning it on. Tip: Make sure the Watch is placed correctly
on the charging dock cradle and from the right side. Many times, the Galaxy Watch doesnt turn on because its not getting charged. Its possible that your existing power outlet isnt working, preventing the watch from charging. So try changing the power outlet for your watch. Often, digital devices fail to charge due to the accumulation of dust in
charging ports. The same could be happening with your Galaxy Watch. Try cleaning the charger receiver on your watch and charger connector with a cotton swab or by blowing air on them. Then try charging the Galaxy Watch again. Its possible that your Watchs charging cable or adapter has stopped working. Look for any visible damages on the
cable. And, if possible, try changing both of them independently and replacing them with different ones. If the above solutions dont help in turning on the Galaxy Watch screen, many Galaxy Watch users recommend leaving the Watch to sit idly on the docking cradle for an hour or two without charging it. The Watch will turn on automatically. If that
doesnt happen, try charging it and check if Samsung Galaxy Watch is turning on now. Users facing the same issue were able to fix it by charging the Galaxy Watch using the laptop instead of from a direct power outlet. Theres no harm in trying that. So give it a shot. Is your Samsung Galaxy Watch still not turning on? Many Galaxy Watch users have
been praising the physical buttons for helping them solve the issue. Basically, you need to restart your Galaxy Watch if its not turning on. For that, try the following ways: Press and hold the Power button for 10 seconds.Press and hold both the buttons on your watch until you see the Samsung logo.If the above two dont work, press and hold the Power
button or both the buttons when its charging on the cradle. If nothing happens, the Watch might have jammed power buttons. Try pressing it multiple times or blow air on it from all sides to release the stuck buttons. Then go ahead and try restarting the Galaxy Watch. If everything fails, you should try your luck with resetting the watch as well. You
will need to take the help of the power button to factory reset the Galaxy Watch as shown below. 1. Press and hold the Power button until you see Rebooting text on the screen. Release the buttons. 2. Press the same button i.e., the Power button repeatedly until you see the Select Reboot mode screen. 3. Using the Power button, cycle through the
available options to stop on the Recover option. 4. With the Recovery option selected, press and hold the Power button until the Galaxy Watch restarts again. Wait for several minutes to let your watch complete the reboot process. However, if nothing appears to be working to turn on your Galaxy Watch, you should contact Samsung customer service.
If your Galaxy Watch does not turn on after swimming, try rinsing it with fresh water. Sea or chlorinated water can be corrosive at times, causing problems with the Watch. If the freshwater trick does not work, place the watch in a bag of rice for 2-3 days to dry out. Then try the fixes listed above to turn on the screen. When you turn your wrist, your
Galaxy Watch should wake up. If that doesnt work, open Settings on your Watch and navigate to Advanced > Screen wake-up. Make sure the Wake-up gesture is turned on. I hope your Galaxy Watch black screen issue is resolved by following the above fixes. Once things are back on the track, check out the best apps to use with Galaxy Watch. You can
even play games on the Watch. Also, check out the best timer and water reminder apps for the watch. Samsung Galaxy WatchSmartWatchtroubleshooting Is your Samsung Galaxy watch suddenly stuck on a black screen and wont turn on when you tap the display or press the buttons? Sadly, you are not alone.Samsungs Galaxy Watch is a top smart
and fitness watch, rivaling the best Apple Watch.So, its really frustrating when your Samsung Galaxy Watch suddenly doesnt turn on, gets stuck on a black screen, and is unresponsive to your taps! A high price means it has a lot to prove.The larger battery capacities of the Samsung Galaxy Watch suggests that the battery might not be the main reason
for your watch not turning on.Before troubleshooting, ensure your watch and the Wearable app run their latest versions. Outdated firmware and software can cause these issues! In a hurry? Dont have a lot of time? Then, check out our top recommended tips.Check that your watch is charging when on the charger. Try a different outlet to charge from
or a different charging cable.Clean the back sensors to remove anything that might block its connection to the charger.Force a reboot. Press and hold the Power and Back buttons until Rebooting appears on the screen, then release.Update the Wearable app and any watch plugins. Update the Wearable app and your watchYour watch connects to your
phone using the Samsung Wearable app and the Wearable Watch Plugins.So, if your watch isnt responding or turning on, check for any updates to the Wearable app and its plugins. Check for updates in the Play Store, Samsung Galaxy Store, or iPhone App Store.Then, place your watch on its charger, open the Wearable app, and see if it connects to
your Samsung watch. If so, check for an update on the watch.In the Wearable app, selectWatch settingsand then tap Watch software update.If an update is available, install it.Keep it on the charger overnight One of the main reasons a Galaxy Watch doesnt turn is that its not charged enough to boot up. A low battery also causes your Samsung Watch
to randomly shut down.If your watchs battery is completely discharged, it cannot power on. So you need to charge it for some time before turning it on using the correct charger for your watch.We recommend using the original charger that came with the watch, plugging it into a different outlet than usual, and leaving it on the charger overnight or at
least for a few hours. If you have an extra charging cable, try that too.After allowing the watch to charge for a significant amount of time, keep it on the charger, press the power button (home), and keep pressing it until the screen lights upit might seem like a long time before the watch responds.If your Galaxy watch still wont turn on or if it doesnt
seem to charge, continue to the next steps. The underlying problem could be almost anything from a bad charger to a connection issue or even a bug in a recent update.Try a forced restart (reboot) if you can hear sounds or feel the watch vibratelf you feel your watch vibrate or hear it make some sounds, thats good news and means that your watch is
on. However, the screen is not turning on.So, lets force the watch to reboot. Press and hold both side buttons on the watch until the screen displays RebootingYou dont need to dock the watch on its charger to reboot it.How to force reboot your Samsung watch Press and hold both buttons on your watch, and dont let go of those buttons until you see
the Samsung logo and the words Rebooting on your watchs screen. This usually takes 10-20 seconds.Once rebooting appears on the screen, release the buttons and wait for the watch to restart.If you cant press a button, make sure theres nothing stuck or blocking it by cleaning the button(s), and then try to force a restart again.Another option is to
place the watch on its charger and repeat the steps for a forced restart. Remember to hold both buttons for 10-20 seconds or more.You may need to repeat these steps several times before your watchs screen turns on. So if it failed on your first attempt, try a couple more times.Thinking of replacing your watchs battery? Its likely not necessary The
chances are that there is an easier fix for this issue with your Galaxy Watch than replacing the battery.In our experience with smartwatches, we often find that this problem happens when a faulty connection problemis related to the charging cradle.This article looks at some of the main issues that might lead to your Samsung Galaxy watch not turning
on and provides helpful tips that save you time and dollars.Start with the charging dock for your Galaxy WatchLeave your Galaxy Watch on the charger overnightand charge it to100%. The charge time for the watch depends upon the watchs condition and the chargers condition. There is a chance that your watch has completely drained its battery. If
you have already tried charging the watch overnight and had no success, there is a chance that the outlet that you regularly use is not operating. We suggest that when you charge your watch overnight, use an alternate outlet or power source that you know works correctly.Inspect the Samsung Wireless charger cable. If you see any signs of fraying, it
may suggest that the charging cable has run its course, and you need a new Samsung Charging wireless cable. If getting a replacement isnt possible, use electrical tape or Sugru over the fraying portion and try charging.And the obvious? Are you using the correct wireless charger? We use different smartwatches in our household, and most of these
chargers look the same. Flip your charger over and use the right charger to charge your Galaxy watch. Old Galaxy Watch Active chargers may not charge your newer Samsung Galaxy watches.Galaxy Watch not turning on due to faulty chargingStart charging your watch using the wireless charger that comes with it, and let it sit on the cradle for a
couple of hours.After an hour or two, if you dont see the charging indicator on your watchs display,press the Power button on your watch while leaving it on the charger. Does your watch turn on to show the power indicator? If it does, let the charging process continue until the watch is fully charged.Hold down the Power button while the watch is on
the charger and wait for the watch to power on or respond.After an hour or two of charging, if your Galaxy watch does not show charging status when the Power button is pressed but appears warm to touch, it may mean that your Galaxy watch is too hot (thermal shutdown mode.)Your watch cannot charge until it cools down. Remove the watch, wait
until it cools off, and then place it on the charger. Runaway apps can cause the watch to enter into thermal shutdown mode.Verify nothing is between the charger and the device, i.e., no dust, tape, etc. We have seen many instances where there is accumulated dust or debris on the charger or the back of your smartwatch has collected dust from use.
Use a clean piece of cloth to clean out any dirt from the charger and the back of the watch, and then try charging.Try changing the chargers power source, i.e., move to a wall outlet from the laptop. When charging via PC or laptop, the device must be ON and not in sleep mode. You can verify that the charger gets power by using the USB head on
another device or outlet.Drain your watchs battery entirely by leaving it uncharged for several days or more. Then, place it on the charging dock, wait an hour or so, and press the Power button briefly. See if it shows that its charging now.If you notice that your watch is charging very slowly, it may be time to get a replacement charging cradle for your
Galaxy Watch.Check for stuck buttons and clean themWith everyday use of the watch, the side buttons on the watch can also accumulate dirt or debris over time.If you notice that the side buttons arent working or require multiple attempts, clean them with a microfiber cloth and if needed, some rubbing alcohol.Generally, put a little rubbing alcohol
on your finger and rub around the buttons. Push them repeatedly to try and loosen anything thats built up and prevent them from depressing properly.What does the chargers LED light mean?If your charger has an LED light and shows different color lights, you can interpret this as:Red: ChargingGreen: Fully chargedRed > Green > Orange: Standby
modeOrange: Connected to a low-power adaptorThis is true with third-party chargers as well. It is best to use the Samsung-approved charger for your Galaxy watches.Samsung Galaxy Watch shows a black screen and is unresponsivelf you notice that your watch is charging okay, but the screen turns black and unresponsive, it is not the charging
circuitry or battery causing this issue.Open the Galaxy Wearable app on your phone to confirm this, and look at the battery information at the top of the screen. If the battery percentage is greater than 20 25% and your watch shows a black screen or is not responsive to the touch, a soft reset helps fix this issue. Press and hold the Power button on the
watch while it is chargingYou see the Power Off button show up on the Options screenTap on Power OffOnce the watch is powered off, press and hold the Power button until the Samsung Galaxy logo appears, then release the button.This softest process should help fix the unresponsive issue on your watch.The other way to reboot is doing it using the
long-press method While your Galaxy watch is charging, hold down the power button and keep it pressed until your watch shows that its rebooting.Itll reboot automatically after about 5-10 seconds, and your watch should work normally.If it doesnt show that the watch is rebooting,press and hold the PowerandBackbuttons simultaneously until you see
a message that its rebooting.Power Saving Mode and chargingSometimes, you may have to leave the watch on its charger overnight or more before restarting it.This is especially true if your watch was already in power-saving mode before losing all the charge.Some users have suggested that when the wireless charger for the watch is not showing
signs of charging, you can try the Wireless Power share on the back of your Galaxy S20+ phone or another Galaxy phone with wireless power share and try it.If your watch shows the charging indicator when getting power via the Wireless Power share of your phone, use the power button on the watch to soft reset the watch.If the battery is extremely
low, as in this case, the watch display may remain blank for up to 5 minutes before a low battery image appears. It may take 15 minutes to 2 hours before the device can be powered up using the normal wireless charger.Ideally, to avoid these unresponsive issues on your Galaxy watch, make sure not to allow the device to drain its charge
completely.Galaxy Watch charging but keeps blinking?Some users had the issue where their watch screen was unresponsive even to the power button. There was no way of discovering if the watch was getting into reset/ reboot mode.Other users found that it charges when they put the watch on the charger, but the watch screen blinks.If this happens
to you, you can use the Reset feature from the app on your phone and reset the Samsung Galaxy Watch.Theres a good chance that even though your watchs screen is not turning on, it is still connected to your phone via Bluetooth connection.Proceed with caution when resetting. This should be the last thing you try because it disconnects the watch
from the app and yourphone.Backup first!We recommend that you back up the data on your watch before you do the Reset, if possible.Open theGalaxy Wearableapp on your paired phone.TapWatch settings, and then tapAccount and Backup.Tap Back up. Any Music you save on your watch is not backed up.Backups include app data and app settings,
your watch faces and their settings, and any customized system settings.How to reset your Samsung Galaxy Watch using the Wearable appOpen the Galaxy Wearable appon your Phone.Some models also require you to tap Watch settings. Tap on General.And then, choose Reset. When resetting your watch, it returns it to its factory defaults. So all
your personal information and any settings or personalized features are lost UNLESS you backed it up first.If you dont have access to the Wearable app or your watch doesnt show up, you can also try to manually reset the Galaxy Watch using the buttons on the watch and enter reboot mode. This might jump-start your watch to show its screen!Press
theHome and Back buttons until Rebooting displays on the watchs bottom.Immediately press theHomebutton repeatedly until you see the REBOOT MODE menu on your watchs screen.Press theHomekey multiple times until you select Recovery. Press and hold theHomebuttonand keep holding it until you see Rebooting at the bottom of the watch
face.The wearOS Galaxy Watch models show an additional menu:Swipe down and selectWipe data/factory reset, then swipe right. Swipe down again to selectFactory data reset, and swipe right again to execute the reset. Once the reset completes, swipe right to reboot the watch again. If you need to factory reset your Samsung Watch, you can restore
any data from your backup if you choose.Open theGalaxy Wearableapp on your paired phone.TapWatch settings, and then tapAccount and Backup.Choose Restore data.Select the data you want to restore, then press Restore at the bottom. Final thoughtsWe hope you can fix this annoying problem of your Galaxy Watch not turning on or becoming
unresponsive.If you have tried all the steps and also tried charging the watch with a new charger and have not found success, you may need to contact Samsungs experienced technicians and have them look at your device. Your Galaxy Watch may need a new battery. If you prefer to replace the battery on your own (not recommended for novice
users), you can follow the steps provided by iFixit after buying a suitable replacement battery.Please let us know if you have any questions or some additional tips and tricks that worked for you. If your watch's battery is completely discharged, it will not power on. You'll need to charge it before turning it on. If the watch will not power on or if it
doesn't seem to charge, the problem could be anything from the battery, connection, the charger, or the watch itself. Give this link a try: If you are still experiencing these symptoms, I would recommend a service repair. Can you please provide me with the following information in a private message: Full Name:Street address:Email Address:Best
Contact Number:Alternate Telephone Number: (If Available)Model Code:Serial/IMEI Number: Be sure to click " Accept as Solution" when you find an answer that works for you. Please note, notification emails are a DO NOT REPLY address, you must log-in on the community page in order to respond. There are several reasons why the Samsung smart
watch display cannot be adjusted and the screen appears darkened or gray. Both issues can be caused by an accessibility setting, Outdoor mode, physical damage to the watch, a third-party app, or outdated software. Give this link a try: If you continue to experience these symptoms after the troubleshooting provided, I would recommend a service
repair. Can you please provide me with the following information in a private message: Full Name:Street address:Email Address:Best Contact Number:Alternate Telephone Number: (If Available)Model Code:Serial/IMEI Number: Be sure to click " Accept as Solution" when you find an answer that works for you. Please note, notification emails are a DO
NOT REPLY address, you must log-in on the community page in order to respond. Hey, mazeabl!First of all, we deeply apologize for this issue youre experiencing. Since youve already tried booting and charging the device, have you also tried checking your charging dock or charging cable/adapter? It might be that your charger is causing charging
problems with your Galaxy Watch Active 2. You can also try other troubleshooting options here: your charger is working fine on other devices, then there might be some issue with your device. You should have it checked in an authorized Samsung Service Center for a check-up and consultation. You can find the nearest Samsung Service Center in
your area on this link: If your watch's battery is completely discharged, it will not power on. You'll need to charge it before turning it on. If the watch will not power on or if it doesn't seem to charge, the problem could be anything from the battery, connection, the charger, or the watch itself. Give this link a try: If you are still experiencing these
symptom, I would recommend a service repair.You can use the following link to find a list of service centers near you that can do the repair: service outside of the U.S., please use this link: Be sure to click " Accept as Solution" when you find an answer that works for you. Please note, notification emails are a DO NOT REPLY address, you must log-in
on the community page in order to respond. I am having the same problem with my galaxy active 2. I was wearing it while teaching and it had a 89% charge on the battery and it just all of the sudden started into the reboot loop. I've tried resetting it and it didn't work because I have no connection with my phone. So it's best to try to replace the
battery then? You flip your wrist to wake up your Samsung Galaxy Watch andtime outit's not working. Now you can't check the weather, track your workouts, or even know if you'll be late to your next meeting. Frustrating, right?Don't worry, here at Asurion, when tech breaks, we fix itwhether yourAndroid phone is stuck on the Samsung logoor
yourkeyboard isn't working. We'll walk you through what to do when your Galaxy Watch won't turn on.Why won't my Samsung Galaxy Watch turn on?There are many reasons why your Galaxy Watch may not turn on. Here are the most common ones:Your watch is damaged.Your battery is out of juice.Your watch charger is broken.The outlet your
charger is plugged into isn't working.You need to restart your watch.You need to factory reset your watch.Fortunately, there are several easy ways to get a Samsung watch that won't turn on working properly again. We'll walk you through the steps.Restart your Galaxy Watchlf your device won't turn on, it could be frozen. A restart could fix that, but if
your device feels hotter than normal, wait for it to cool down before following these steps:Check the Power button to make sure it's not stuck. If it is, try blowing off any dust, then clean it with a cotton swab dipped in a drop of rubbing alcohol.Press and hold thePowerbutton for 10 seconds. We'll do a free device diagnostic to find out what's wrongvisit
your local store or schedule a repair. Schedule a repairFully charge your Galaxy Watchlf your Samsung device won't turn on or off, it's possible the battery has drained completely. Here's how to recharge your device:First, place your watch on its charging dock.Use the dock designed for your watch's model as well as an approved Samsung wall
adapter for best results and to prevent any damage.If you're using a wireless charging duo stand or wireless charging pad, lay your watch flat with the screen facing up.If the charger blinks red, there may be an issue between the watch and charger. Try removing and replacing the watch, making sure to place it properly on the charger.Then, charge
your watch to 100%. This takes approximately one hour but may take more or less time depending on the age and condition of your device and charger.If you notice your watch is charging slowly, try removing your watch band and charging your device again.Make sure your charger is workingIf you've charged your watch for a few hours and it won't
turn on, your charger cable or adapter may be to blame. Check for any damage, including dust in the charging ports,which you can clean with a cotton swab. Then, try using a different charger cable or adapter.Try another power outletIf your Galaxy Watch still doesn't turn on, you may have plugged the charger into a bad power outlet. Switch to
another one that you know is working and charge your watch.Charge your Galaxy Watch from your laptopStill no luck? Try charging your watch by plugging the charger (with the watch attached) into a USB port on your laptop.Factory reset your Galaxy WatchlIf none of the above steps worked, your last resort should be to complete a factory reset.
Doing so will remove all your personal data and restore your device back to its default settings, so make sure toback up your watchbefore you begin. Then, use the Galaxy Wearable app to reset your device.Reset your watch using the Galaxy Wearable appThis method works for most models, including the original Galaxy Fit. On the phone you've
paired with your watch, do the following:Open theGalaxy Wearableapp.TapWatch Settings. (Some models allow you to skip this step.)TapGeneral>Reset, then tapResetagain to confirm.If you've tried these steps and still need a little help, we're right around the corner. Schedule a repair at the nearest uBreakiFix by Asurion store and our certified
experts can get your device back up and running as soon as the same day.Protect thousands of dollars' worth of tech in your homeincluding your smartwatchwith the Asurion Home+ protection plan. Fromcracked screenstobattery issuesandliquid spills,Asurion Home+protectsyour wearable tech from life's unexpected oops moments with fast repairs
from trusted experts, whenever you need them. To learn more, visit asurion.com/homeplus/. Choose your location and language. South Africa / EnglishOther Countries or location Samsung Galaxy Active 2 Watch is one of the best smartwatches you can get nowadays. It is a perfect blend of style and functionality that makes it lucrative for users who
dont want to settle for something average. Your Samsung Galaxy Active 2 Watch can do wonders but not if it cant turn ON. Turns out some users have reported Samsung Galaxy Active 2 Watch Wont Charge or Power ON.After scanning through various troubleshooting methods on fixing the issue, we have got some methods that you will find worthy.
Here are some methods to fix Samsung Galaxy Active 2 Watch wont charge or power ON. Why Would Samsung Galaxy Active 2 Watch Wont Charge or Power ON?Assuming that the battery mounted on Samsung Galaxy Active 2 Watch is drained, it wont turn On or Power On. However, there can be other issues causing the smartwatch to stay powered
down or not charged. For starters, check if the battery is to be blamed. The inclination is towards the issue reported by Samsung Galaxy Active 2 Watch that wont turn on or even charge. Software glitches and bugs, non-compatible or broken charging units are some of the reasons why it would happen. 1. Charge the watchYou are constantly trying to
turn on the Samsung Galaxy Active 2 Watch but to no avail. The watch isnt responding. One of the most probable reasons why it could happen is if the battery has drained way too low so much so that the watch isnt able to vibrate or show LED light let alone lighting up the display.To bypass it, simply connect the watch to its wireless charging dock.
Depending upon which dock you are using, you will have to place the watch flat with the watch face up or at 90-degree facing the other side of the charging dock since wireless charging offers when the back panel of your watch comes in direct contact with the charging coil on the charging dock. Charge the watch for at least 30 minutes and try to
revive it. Samsung does recommend charging the battery for an hour (60 minutes). It should be able to fix the Samsung Galaxy Active 2 Watch wont power ON issue. 2. RebootYou might have seen this troubleshooting method a lot of time but hey, it works. I am assuming that your Galaxy Active 2 Watch is still turned ON but not charging, rebooting
can help. Apparently, it fixes any impending software issues or glitches. Check if it works or not. 3. Check if the charger is compatible or brokenAssuming that your Samsung Galaxy Active 2 Watch isnt charging at all, there are two likely scenarios here w.r.t. the charger. Broken ChargerFirstly, it is likely that the charger you are using is broken. At
the end of the day, it is an electronic device just like the watch and it tends to break just as any other device would break. This will be apparent if you were able to charge the watch a few days ago but as soon as you are connecting the wireless charging now, it doesnt do its job. If you have a second watch with you, place it on top of the first charger to
verify if it works or not.In the event, if the second watch is unable to charge up, the first wireless charger is at fault. If the events are vice versa, perhaps the watch is at fault and you will have to report to a service center to get it fixed. Incompatible ChargerSamsung Galaxy Active 2 Watch is compatible with a wireless charger and thus, if you are
using the watch, check out for a compatible charger. Samsung advises that using a charger not meant for Galaxy Active 2 Watch such as the one made for the original Watch will hamper charging performance.It is perhaps recommended to use ones charger to juice up the watch or buy a new one. We have recorded several instances of issues like the
Galaxy Active 2 Watch not charging that was because of an incompatible charger. Thus, simply switching over to an official or authorized charger should be able to do the magic.4. Connect the wireless charging dock properlyIf you followed the last troubleshooting method, it should be pretty clear to ascertain if the charging dock is at fault or the
watch itself. Anyways, try to connect the smartwatch to the charging dock properly. For that to work, place the charging pad flat on the floor and the watch on top of it. If you have a wireless charging stand, the placement of the watch could be different so read the instructions on the manual you get with the dock or search for the web. The charging
coil (on the charging dock) should connect with the charging coil mounted on the back of your smartwatch to facilitate charging. 5. Try charging using a different sourceYou did it all, you tried charging the watch for half-hour or more, changed the charging dock, or used n number of things but used the same power source, could it be a problem after
all? To verify if the power source you have been using is at the fault, take the contraption to another power source and plug in the charger. You should be able to gauge if the power source is at fault or the charger/watch is the culprit.6. Report the issue to a service centerI dont think so you would wear your Samsung Galaxy Active 2 Watch if it doesnt
turn ON just for the sake of it. Thus, if the watch is still unresponsive to power ON or no charging at all, it is high time that you report the issue to a service center. You have two options to go by i.e. an authorized service center or report it to a third-party (or local) service center. Depending upon the severity of the issue, you could have to replace or
repair the watch or the charging dock. This is the end of guide on how to fix Samsung Galaxy Active 2 Watch wont charge or power ON. These are some of the most widely used and proven methods. Do let us know which method helped you fix the issue from the methods posted above. There are a few things that you can try to get your Galaxy Watch
Active 2 screen to turn on. Try performing a factory reset of the watch by pressing and holding the power button until the watch turns off, then pressing and holding the power button and the middle button until the watch turns on and displays Galaxy Watch Active2 on the screen. Try connecting your watch to a different charger or USB port to see if
the issue is with the charger or USB port.Galaxy Watch Active 2 owners have been reporting a problem with the screen not turning on. The problem seems to occur randomly, and there doesnt seem to be a specific cause. Luckily, there are a few things you can do to try and fix the problem. The Galaxy Watch Active 2 is a smartwatch that was released
in 2019. It has a 1.2-inch AMOLED display, and it comes with a stainless steel case. The watch is water-resistant up to 50 meters, and it comes with a built-in GPS.However, some users have reported that their Galaxy Watch Active 2 screen is not turning on. This can be frustrating, and it can be difficult to troubleshoot the problem.There are a few
things that you can try to get your Galaxy Watch Active 2 screen to turn on. First, you can try restarting the watch. To do this, press and hold the Home button until the watch turns off. Then press and hold the Home button again until the watch turns on.If that doesnt work, you can try charging the watch. Its possible that the battery is low, and it
needs to be recharged. To do this, connect the watch to its charger using the charging cable that came with the watch.If the watch still wont turn on, its possible that there is a problem with the hardware. In this case, youll need to contact Samsung customer service for assistance. They can help you troubleshoot the problem and find a solution.Its
important to keep your Galaxy Watch Active 2 screen in good condition. A broken screen can make it difficult to see your notifications and track your fitness activities. By following these tips, you can keep your watch working properly and avoid the frustration of having a broken screen. 1. Check the battery level and ensure it is sufficiently charged.2.
Try restarting the watch by pressing and holding the power button until the watch turns off, then turning it back on.3. Try performing a factory reset of the watch by pressing and holding the power button until the watch turns off, then pressing and holding the power button and the middle button until the watch turns on and displays Galaxy Watch
Active2 on the screen.4. Try connecting your watch to a different charger or USB port to see if the issue is with the charger or USB port.5. If none of the above solutions work, contact Samsung support or take your watch to a Samsung service center for further assistance. How do I reset my Galaxy Watch Active 2?A Galaxy Watch Active 2 is a
smartwatch made by Samsung. It has many features such as tracking your heart rate, steps, and sleep patterns. It also comes with a built-in GPS.To reset your Galaxy Watch Active 2, youll need to press and hold the Home button for 10 seconds. Then, swipe down from the top of the screen to open the Quick Settings menu. Tap the Settings icon, then
tap General > Reset > Reset Device.After youve reset your Galaxy Watch Active 2, youll need to set it up again. To do this, youll need to download the Samsung Gear app on your phone. Open the Gear app, then tap Start > Connect to New Device. Follow the on-screen instructions to connect your Galaxy Watch Active 2 to your phone.Once your
Galaxy Watch Active 2 is connected to your phone, youll be able to use it to track your heart rate, steps, and sleep patterns. You can also use it to control your music and receive notifications from your phone. There are several possible causes of a Galaxy Watch Active 2 screen not turning on. Here are a few things you can check:1. Check the charging
cable and port: Make sure the charging cable is securely connected to both the watch and the charger. Try using a different charger or cable to see if the issue is with the charger.2. Check the power saving mode: If the watch is in Power Saving Mode, the screen will not turn on. Press and hold the Home button until the watch vibrates, then release
the button. If the watch vibrates, it is in Power Saving Mode.3. Check the watchs battery: If the watchs battery is low, the screen may not turn on. Charge the watch for at least 30 minutes to see if that fixes the problem.4. Check the watchs software: If the watchs software is out of date, the screen may not turn on. Connect the watch to your phone
and update the software to see if that fixes the problem.5. Check the watchs hardware: If the watchs hardware is damaged, the screen may not turn on. Take the device to a Samsung service center for repair. The Galaxy Watch Active 2 has a 247mAh battery, which should provide about two days of use. However, if you frequently use your watch to
track workouts, you may find the battery runs out more quickly.To replace the battery in your Galaxy Watch Active 2, you will need to use a Phillips #000 screwdriver to unscrew the back of the watch. Remove the back cover and set it aside.Next, use a plastic tool to pry the battery out of its holder. Be careful not to damage the battery or the
watch.Once you have removed the battery, you can replace it with a new one. Be sure to insert the new battery in the correct orientation, and make sure it is securely seated in its holder.Replace the back cover of the watch, and screw it back on using the Phillips #000 screwdriver. Your Galaxy Watch Active 2 should now be back up and running with
a fresh battery. A Galaxy Watch Active 2 is a great device, but if youre not happy with it, or if youre looking for something different, there are some great alternatives out there. Here are a few options to consider:1. Apple Watch: The Apple Watch is the gold standard for smartwatches, offering a wide range of features, including fitness tracking,
messaging, and app support. Its also very customizable, with a variety of bands and case options to choose from.2. Fitbit Versa 2: The Fitbit Versa 2 is another great option if youre looking for a fitness-focused smartwatch. It offers built-in GPS, heart rate tracking, and sleep tracking, and is compatible with a wide range of fitness apps.3. Garmin
Vivoactive 4: The Garmin Vivoactive 4 is a good option if youre looking for a smartwatch with a wide range of fitness features. It offers built-in GPS, heart rate tracking, and sleep tracking, and is compatible with a wide range of fitness apps.4. Fossil Gen 5: The Fossil Gen 5 is a good option if youre looking for a smartwatch with a more classic look. It
offers a range of features, including fitness tracking, messaging, and app support, and is compatible with a wide range of bands. In conclusion, the Galaxy Watch Active 2 screen not turning on issue is a common problem that affects many users. There are a few potential solutions you can try, such as restarting your device, checking for software
updates, and resetting your watch. If none of these solutions work, you may need to contact Samsung customer service for further assistance.
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