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Ryobi is one of our favorite brands for yard tools. Their products are less expensive than many out there and often function as well as the professional brands for light to medium-duty jobs. Of course, there is a downside to choosing these less expensive options. And that is that they often run into little glitches and problems. This is especially true,
weve noticed, with the Ryobi 18v string trimmer. Luckily, many of the common issues seen with this tool can be easily fixed with a few simple steps. In our Ryobi 18v string trimmer troubleshooting guide, well look at the most common problems with this tool and walk you through how to fix them. Source: motherdaughterprojects on Instagram PIN IT
If your Ryobi 18v weed wacker wont start when you depress the switch trigger, the problem is most likely due to the batteries, a connection issue, or a mechanical problem. Luckily, most of these are easy to fix with a few short steps. If you suspect a faulty battery, you can find genuine Ryobi 18v batteries at Amazon. If the shaft is not securely
connected at all points, the power from the battery cant reach the motor to turn it over. Uncouple the shaft connection. Clear away any debris. Recouple and twist into place until you hear the click. Source: ryobitoolsusa on Instagram PIN IT If the battery pack isnt connected completely, it wont make good enough contact with the terminals to start
the motor. Remove the battery. Clear away any debris on the battery and head terminals. Resecure the battery, pressing until you hear the click. If the above solutions dont work, your trimmer most likely wont start because the battery does not have enough juice to turn over the motor. Remove the battery and place it on the charger. The charging
indicator light should start blinking. If you get an error or the light does not come on, see #6 below. Wait until the battery is completely charged before trying again. If these methods dont work, you may have a faulty battery or a faulty charger. These can be purchased at the links below: Genuine ryobi battery Ryobi 18V charger Multiple wires
connect the battery terminal and switches in the handle to the motor in the head of the trimmer. If any of these connections break, the motor wont engage. The most likely wire to become disconnected is the white wire that connects the motor to the shaft. Luckily, this is an easy problem to check and fix. Remove the screws in the trimmer head to
open it up. Carefully lift off one side and examine the wiring inside. The two black wires should be securely connected, as should the white wire from the shaft and the red wire from the motor, as shown in the diagram below. Ensure all connections are secure, then close the housing and test. If this doesnt work, there may be a loose connection in the
handle. Remove the screws in the handle to open it up. Assure all connection points (see picture below) and securely connected. PIN IT Note: If none of these solutions work, then its likely one of your components has burnt out or malfunctioned. Contact the manufacturer for a replacement if the unit is still under warranty. Electric trimmers like this
one stall for one reason: something is overheating, causing one of the temperature sensors to switch the unit off to avoid damage. Overheating is typically caused by vent blockage around the battery contact plate, around the motor, or a problem with the motor itself. The 18v electric trimmer doesnt have an air filter like the gas version. But it does
have air vents around the motor and battery contact plate (on some models) that can become blocked with debris. Visually check for debris stuck in the vent holes around the contact plate (located just below where the battery attaches) and around the motor (above the spool housing, in most models). Manually remove what you can. Use a shop
vacuum with a brush attachment to clear away fine debris from both vents. If cleaning the vents does not help, then there is likely a problem with the motor or contact plate. Your best bet here is to call the company, especially if the unit is still under warranty. If its not under warranty, try these steps: Identify which end the problem is occurring in by
feeling for obvious heat buildup after the unit stalls out. If the handle is hot, your problem is the battery contact or associated switch. If the head is hot, the motor is likely the issue. Open the handle or motor head (whichever is overheating) by removing the necessary screws. Examine the part for obvious damage or dysfunction. If everything looks
normal, use a can of air to remove any debris thats built up. Resecure the housing and test. If this doesnt work and the motor and battery contact appears to be in good working order, you may be able to create a workaround by installing an external fan to help keep the problem area cool. There are many DIY options for this described on the web,
including this simple hack that uses two 24-volt fans. A rough-running gas trimmer can be caused by a plethora of issues. Luckily, with an electric unit, the causes are far fewer. In fact, a rough-running Ryobi 18v trimmer that chugs, slows, and speeds up without input, is likely suffering the same issues as one that stalls completely. If your trimmer is
experiencing this problem, its important to act fast before the issue becomes worse and causes the tool to stall. Start by cleaning the vents as described above. If that doesnt work, open the motor compartment and handle and clean and inspect the motor and battery contact. PIN IT If the head of your trimmer suddenly stops spinning mid-use or
doesnt start spinning when the unit is turned on, you likely have one of two problems. Either the string is bound up in the spool and physically preventing the head from spinning, or the motor is not engaging with the trimmer head. A bound-up spool can quickly overtax your trimmer and cause damage to the motor, so its important to turn the trimmer
off immediately if the head stops spinning. From there, you can easily identify and solve the issue. With the trimmer powered off, remove the string head. Open the spool as you would to install a new string (see video below). The tangled string will be obvious. Unwind it manually and rewind the string cleanly, then reinstall the spool and try again. If
you dont see any obvious tangles in the line, then the issue is likely a problem with the motor. You can buy a replacement motor online through various retailers using your tools model number. Note: If you dont see any obvious tangles in the line, then the issue is likely a problem with the motor. You can buy a replacement motor online through
various retailers using your tools model number. PIN IT There are a number of reasons that your auto feed spool can fail or that you cannot advance the line manually. Luckily, the fix for each issue is generally pretty straightforward. Note: Make sure the trimmer is powered off before attempting these fixes. The line is too short. If the string has been
sheared off too short to engage the auto feed, use needle nose pliers to manually pull on the string while depressing the feed button. The line is tangled. If the line cannot be advanced manually, a tangle is likely. Remove the string housing and rewind the string cleanly. The string has welded to itself. If you cannot easily unwind the string to rewind it
(and it is not obviously tangled), try lubricating it with some silicone spray, replacing the spool, and then advancing it manually. The string has run low. If there isnt enough string left on the spool to advance, replace it with a fresh spool. If troubleshooting issues with the string does not solve the problem, there may be something wrong with the string
housing itself. You can contact customer service for a replacement part or order an aftermarket replacement yourself. PIN IT By far, one of the most common problems with Ryobi products is with the batteries not charging. If you get the blinking lights of death when you place your batteries on the charger, one of four common issues is likely to be the
problem. If youve just pulled your batteries off the trimmer after a long job, its possible they wont charge because theyre too hot. Try placing them in the fridge for about ten minutes and then trying them on the charger again. If the batteries have been in storage in the garage or shed, then its possible theyve gotten too cold to charge. Bring them
inside and let them warm up to normal room temperature before trying to charge them again. If the terminals on your battery or charging dock are dirty, the battery wont charge. This type of charging failure usually does not elicit the blinking lights of death because the charger wont register that the battery has been loaded. For corroded terminals,
use a piece of fine sandpaper to remove the corrosion. If dirt or debris is the problem, use a wire brush and alcohol wipes to get them clean. Then try loading the battery again. Its possible the problem is not your battery but the charger. To test this theory, bring one of your batteries to the closest home improvement store and test it on one of their
battery chargers. If it works, you might as well buy a new charger while youre there because yours has likely failed. New chargers are available here. This is by far the most common cause of battery failure in Ryobi batteries (but also the most time-consuming to troubleshoot, which is why we saved it for last). When batteries are stored dead, its
possible for the power to drop so low that the charger cant detect whether the battery is healthy or not. To avoid damage, the charger wont connect to these batteries to charge them. Most chargers have a boost feature that overcomes this, but not Ryobi chargers. If your battery has entered sleep mode, youll need to get it back to the minimum power
level before you can charge it regularly. The easiest way to do this is with micro charges. Place the battery on the charger, then count how long it takes for the lights to start flashing. Remove the battery. Place the battery back on the charger and start counting, removing it one second before the lights would have started flashing. Repeat this step
multiple times until the charger flashes green and begins charging the battery normally. If this doesnt work to wake your battery up, there are other options for boosting a sleeping battery. You can check our guide on how to fix common Ryobi 40v battery problems. There are many stories of Ryobi trimmers smoking, both from the motor and the
handle. When this happens to an older model, it is typically a sign of wear and subsequent motor failure. In newer units, it is likely a matter of a manufacturer defect. Since a smoking trimmer has the potential to catch fire, you should immediately turn the trimmer off and remove the battery if you see or smell smoke. Leave the trimmer to cool on the
sidewalk or driveway, away from flammable debris. For new trimmers, contact the store you purchased it from or the manufacturer right away. It should be covered under the manufacturers warranty, and they will replace it. For older models, you can try replacing the motor but proceed with caution. Tall grass can easily become wrapped around the
boom housing and string head, causing it to stall. This is especially likely to happen when youre trimming long, wet grass. Luckily, there are a few tips you can follow to reduce how often this happens: Always trim tall grass from the top down. Move the trimmer back and forth over the grass, taking a few inches off with each pass until you get to the
ground rather than starting at ground level. Use higher speeds when trimming tall grass. This will help assure the grass blades are cut and thrown away instead and being bent and pulled into the housing. Wait until the grass dries. Dry grass is much less likely to bend and get sucked into string housing than wet grass. If youre still struggling to get
your Ryobi 18v string trimmer to run well after completing this troubleshooting guide, then it may be time to purchase a new trimmer. Our battery powered string trimmer reviews can help! As an Amazon affiliate, we earn a commision from qualifying purchases.Check out this Ryobi 18v string trimmer troubleshooting guide if your tool has started to
have problemsIf your Ryobi 18v string trimmer has started acting up, you might want to try several easy fixes before you consider taking the unit back or having a repairman look at it.This Ryobi 18v string trimmer troubleshooting guide is all about how you can resolve the most common Ryobi 18v string trimmer issues and will point you in the right
direction if your trimmer appears faulty.Lets dive right in: Ryobi 18v string trimmer troubleshooting [How to fix your unit]As I have mentioned above, a really easy fix might be all it takes to get your Ryobi 18v battery-powered trimmer/weed wacker to trim again.Below are some of the solutions to try if your Ryobi 18v trimmer wont work, depending
on how it is behaving (the problem youre noticing):Ryobi trimmer stopped workingIf youre looking at a dead Ryobi trimmer, take apart the lower part- the gray area. You dont need to take apart the handle so leave all the screws in the handle (in the yellow part) in place.Photo: CourtesySo you want to take out all the screws on the side of the gray area
and the screws on the bottom part that hold the protective cover- theyre on the inside edge (4 screws, 2 on either side)Photo: CourtesyOnce you get the screws out, the part covering the motor will come out- just nudge it out.Youll now be able to see the motor, the ground wire, the power wire, and the wire from the switch and chances are, its this
wire thats broken(its a white wire).Photo: CourtesyThe thing is this wire breaks quite easily in most Ryobi battery powered trimmers so it should be your first check if your trimmer has ceased working.Now, what you need to do is just join the white wire to the red power wire and your tool will probably start to work flawlessly once again.So cut its
head to get a clean edge then splice off the two wires and finally attach the wires together in a good way- make sure you use the right tools and accessories (for example, a wire crimper and standard wire crimps)Go ahead and re-assemble everything and see if it will work.For the above steps, This YouTube video should help. Ryobi line trimmer head
keeps falling offIf your Ryobi trimmer head falls off repeatedly, it is normally due to the head failing to lock tightly when the trimmer is under use.That being so, try these potential fixes:Lock the spindle (we recommend you use Loctite)You can get Blue Loctite then put some on the head to help lock the spindle.In fact, for the most part, the issue is
caused by weak threads-They may not be in good enough shape to hold the head when youre using the tool. Check the motorVerify the tools motor is actually turning correctly (the right way)- it should rotate counterclockwise when you look at it at the bottom) because it needs to tighten the head when its running.Otherwise, youll still have to check
the threads. Ryobi 18v string trimmer troubleshooting -Ryobi trimmer line feed problems including Ryobi 18v trimmer auto feed problemsStill in our Ryobi trimmer repair manual, let us now look at line feed issues.Now, when it comes to Ryobi weed wacker line feed problems, there are a few remedies you could try.We look at them below:Ryobi 18v
trimmer cord is stucklIf the plastic string is caught in itself and wont come out further, you can start by taking the shield off then the green housing that is around the spinning part.Get some cutters in now then cut the stuck cord to free it. Another method you can give a shot to is freeing a little more line then use the extra bit to free tangled wire (it
may be tangled terribly in there).Lastly, you can see if youll be able to take the tools spool back out then re-wind it (on the spool).In other words, simply unravel the roll and proceed to wound it in up again.If the problem persists, get a replacement line for your Ryobi battery trimmerRyobi trimmer head stuckSometimes the trimmer suddenly stops and
you might see that the string is stuck somehow.Your first instinct is to pull on the string- but it does not always come out.In this event, it is very likely the string is wound up badly in there and a possible solution is to use something like pliers or even vice grips to help you to pull at it.Keep in mind that you should simultaneously be trying to unwind the
thing out(as you pull it).If you do not succeed, try to pop the cover housing the trimmer line open and again attempt to re-wind the line (around the spool).Oh, and double-check that you have not installed the wrong thread.You can search YouTube for Videos on Ryobi 18v trimmer head removal for step-by-step instructions. Ryobi trimmer line will not
advance (when using auto-feed head)This could occur due to the following:Line has welded to itself.Theres insufficient line on spool.The line has worn too short.The line has tangled on spool.Possible fixes Grass wraps around the boom housing and the string headThis typically happens when you cut tall grass at the ground level.Possible fixesSee if
cutting tall grass from top-down will prevent wrapping.If the grass had become wrapped around string head, you have to remove battery pack to remove the grass. Ryobi 18v string trimmer troubleshooting Motor wont start when I depress the switch triggerThis fault can arise when:The battery pack is not secured properlySolution: You obviously
need to tightly secure the battery so ensure the latch -on the bottom- of the tools battery pack is properly snapped into place.The battery does not enough chargeSolution: Charge the battery see the instructions that came with your modelThe shaft is not connected completelySolution: Confirm that the shaft trimmer is seated securely in the coupler
(on its power head) Ryobi string trimmer troubleshooting -Wrapping upThese are just some of the basic issues that you could encounter over the many years your Ryobi 18v string trimmer is likely to serve your yard edging/whacking needs.Try them and see if youll get lucky, based on the fault that is preventing the tool from working as intended.Dont
forget that Ryobi 18V trimmers warranty period is 3 years.You can, therefore, opt to send it back instead of troubleshooting it yourself if the period is not expired.Good luck.ALSO READ:Ryobi Leaf Blower Wont Start [Solved!]How to get rid of weeds between interlocking bricks quickly .How to remove weeds from driveway cracks easilyBurning weeds
vs roundup- which is best for weeds? Ryobi is one of our favorite brands for yard tools. Their products are less expensive than many out there and often function as well as the professional brands for light to medium-duty jobs. Of course, there is a downside to choosing these less expensive options. And that is that they often run into little glitches and
problems. This is especially true, weve noticed, with the Ryobi 18v string trimmer. Luckily, many of the common issues seen with this tool can be easily fixed with a few simple steps. In our Ryobi 18v string trimmer troubleshooting guide, well look at the most common problems with this tool and walk you through how to fix them. Source:
motherdaughterprojects on Instagram PIN IT If your Ryobi 18v weed wacker wont start when you depress the switch trigger, the problem is most likely due to the batteries, a connection issue, or a mechanical problem. Luckily, most of these are easy to fix with a few short steps. If you suspect a faulty battery, you can find genuine Ryobi 18v batteries
at Amazon. If the shaft is not securely connected at all points, the power from the battery cant reach the motor to turn it over. Uncouple the shaft connection. Clear away any debris. Recouple and twist into place until you hear the click. Source: ryobitoolsusa on Instagram PIN IT If the battery pack isnt connected completely, it wont make good enough
contact with the terminals to start the motor. Remove the battery. Clear away any debris on the battery and head terminals. Resecure the battery, pressing until you hear the click. If the above solutions dont work, your trimmer most likely wont start because the battery does not have enough juice to turn over the motor. Remove the battery and place
it on the charger. The charging indicator light should start blinking. If you get an error or the light does not come on, see #6 below. Wait until the battery is completely charged before trying again. If these methods dont work, you may have a faulty battery or a faulty charger. These can be purchased at the links below: Genuine ryobi battery Ryobi
18V charger Multiple wires connect the battery terminal and switches in the handle to the motor in the head of the trimmer. If any of these connections break, the motor wont engage. The most likely wire to become disconnected is the white wire that connects the motor to the shaft. Luckily, this is an easy problem to check and fix. Remove the screws
in the trimmer head to open it up. Carefully lift off one side and examine the wiring inside. The two black wires should be securely connected, as should the white wire from the shaft and the red wire from the motor, as shown in the diagram below. Ensure all connections are secure, then close the housing and test. If this doesnt work, there may be a
loose connection in the handle. Remove the screws in the handle to open it up. Assure all connection points (see picture below) and securely connected. PIN IT Note: If none of these solutions work, then its likely one of your components has burnt out or malfunctioned. Contact the manufacturer for a replacement if the unit is still under warranty.
Electric trimmers like this one stall for one reason: something is overheating, causing one of the temperature sensors to switch the unit off to avoid damage. Overheating is typically caused by vent blockage around the battery contact plate, around the motor, or a problem with the motor itself. The 18v electric trimmer doesnt have an air filter like the
gas version. But it does have air vents around the motor and battery contact plate (on some models) that can become blocked with debris. Visually check for debris stuck in the vent holes around the contact plate (located just below where the battery attaches) and around the motor (above the spool housing, in most models). Manually remove what
you can. Use a shop vacuum with a brush attachment to clear away fine debris from both vents. If cleaning the vents does not help, then there is likely a problem with the motor or contact plate. Your best bet here is to call the company, especially if the unit is still under warranty. If its not under warranty, try these steps: Identify which end the
problem is occurring in by feeling for obvious heat buildup after the unit stalls out. If the handle is hot, your problem is the battery contact or associated switch. If the head is hot, the motor is likely the issue. Open the handle or motor head (whichever is overheating) by removing the necessary screws. Examine the part for obvious damage or
dysfunction. If everything looks normal, use a can of air to remove any debris thats built up. Resecure the housing and test. If this doesnt work and the motor and battery contact appears to be in good working order, you may be able to create a workaround by installing an external fan to help keep the problem area cool. There are many DIY options
for this described on the web, including this simple hack that uses two 24-volt fans. A rough-running gas trimmer can be caused by a plethora of issues. Luckily, with an electric unit, the causes are far fewer. In fact, a rough-running Ryobi 18v trimmer that chugs, slows, and speeds up without input, is likely suffering the same issues as one that stalls
completely. If your trimmer is experiencing this problem, its important to act fast before the issue becomes worse and causes the tool to stall. Start by cleaning the vents as described above. If that doesnt work, open the motor compartment and handle and clean and inspect the motor and battery contact. PIN IT If the head of your trimmer suddenly
stops spinning mid-use or doesnt start spinning when the unit is turned on, you likely have one of two problems. Either the string is bound up in the spool and physically preventing the head from spinning, or the motor is not engaging with the trimmer head. A bound-up spool can quickly overtax your trimmer and cause damage to the motor, so its
important to turn the trimmer off immediately if the head stops spinning. From there, you can easily identify and solve the issue. With the trimmer powered off, remove the string head. Open the spool as you would to install a new string (see video below). The tangled string will be obvious. Unwind it manually and rewind the string cleanly, then
reinstall the spool and try again. If you dont see any obvious tangles in the line, then the issue is likely a problem with the motor. You can buy a replacement motor online through various retailers using your tools model number. Note: If you dont see any obvious tangles in the line, then the issue is likely a problem with the motor. You can buy a
replacement motor online through various retailers using your tools model number. PIN IT There are a number of reasons that your auto feed spool can fail or that you cannot advance the line manually. Luckily, the fix for each issue is generally pretty straightforward. Note: Make sure the trimmer is powered off before attempting these fixes. The line
is too short. If the string has been sheared off too short to engage the auto feed, use needle nose pliers to manually pull on the string while depressing the feed button. The line is tangled. If the line cannot be advanced manually, a tangle is likely. Remove the string housing and rewind the string cleanly. The string has welded to itself. If you cannot
easily unwind the string to rewind it (and it is not obviously tangled), try lubricating it with some silicone spray, replacing the spool, and then advancing it manually. The string has run low. If there isnt enough string left on the spool to advance, replace it with a fresh spool. If troubleshooting issues with the string does not solve the problem, there
may be something wrong with the string housing itself. You can contact customer service for a replacement part or order an aftermarket replacement yourself. PIN IT By far, one of the most common problems with Ryobi products is with the batteries not charging. If you get the blinking lights of death when you place your batteries on the charger,
one of four common issues is likely to be the problem. If youve just pulled your batteries off the trimmer after a long job, its possible they wont charge because theyre too hot. Try placing them in the fridge for about ten minutes and then trying them on the charger again. If the batteries have been in storage in the garage or shed, then its possible
theyve gotten too cold to charge. Bring them inside and let them warm up to normal room temperature before trying to charge them again. If the terminals on your battery or charging dock are dirty, the battery wont charge. This type of charging failure usually does not elicit the blinking lights of death because the charger wont register that the
battery has been loaded. For corroded terminals, use a piece of fine sandpaper to remove the corrosion. If dirt or debris is the problem, use a wire brush and alcohol wipes to get them clean. Then try loading the battery again. Its possible the problem is not your battery but the charger. To test this theory, bring one of your batteries to the closest
home improvement store and test it on one of their battery chargers. If it works, you might as well buy a new charger while youre there because yours has likely failed. New chargers are available here. This is by far the most common cause of battery failure in Ryobi batteries (but also the most time-consuming to troubleshoot, which is why we saved it
for last). When batteries are stored dead, its possible for the power to drop so low that the charger cant detect whether the battery is healthy or not. To avoid damage, the charger wont connect to these batteries to charge them. Most chargers have a boost feature that overcomes this, but not Ryobi chargers. If your battery has entered sleep mode,
youll need to get it back to the minimum power level before you can charge it regularly. The easiest way to do this is with micro charges. Place the battery on the charger, then count how long it takes for the lights to start flashing. Remove the battery. Place the battery back on the charger and start counting, removing it one second before the lights
would have started flashing. Repeat this step multiple times until the charger flashes green and begins charging the battery normally. If this doesnt work to wake your battery up, there are other options for boosting a sleeping battery. You can check our guide on how to fix common Ryobi 40v battery problems. There are many stories of Ryobi
trimmers smoking, both from the motor and the handle. When this happens to an older model, it is typically a sign of wear and subsequent motor failure. In newer units, it is likely a matter of a manufacturer defect. Since a smoking trimmer has the potential to catch fire, you should immediately turn the trimmer off and remove the battery if you see or
smell smoke. Leave the trimmer to cool on the sidewalk or driveway, away from flammable debris. For new trimmers, contact the store you purchased it from or the manufacturer right away. It should be covered under the manufacturers warranty, and they will replace it. For older models, you can try replacing the motor but proceed with caution.
Tall grass can easily become wrapped around the boom housing and string head, causing it to stall. This is especially likely to happen when youre trimming long, wet grass. Luckily, there are a few tips you can follow to reduce how often this happens: Always trim tall grass from the top down. Move the trimmer back and forth over the grass, taking a
few inches off with each pass until you get to the ground rather than starting at ground level. Use higher speeds when trimming tall grass. This will help assure the grass blades are cut and thrown away instead and being bent and pulled into the housing. Wait until the grass dries. Dry grass is much less likely to bend and get sucked into string
housing than wet grass. If youre still struggling to get your Ryobi 18v string trimmer to run well after completing this troubleshooting guide, then it may be time to purchase a new trimmer. Our battery powered string trimmer reviews can help! Ryobi is one of our favorite brands for yard tools. Their products are less expensive than many out there
and often function as well as the professional brands for light to medium-duty jobs. Of course, there is a downside to choosing these less expensive options. And that is that they often run into little glitches and problems. This is especially true, weve noticed, with the Ryobi 18v string trimmer. Luckily, many of the common issues seen with this tool can
be easily fixed with a few simple steps. In our Ryobi 18v string trimmer troubleshooting guide, well look at the most common problems with this tool and walk you through how to fix them. Source: motherdaughterprojects on Instagram PIN IT If your Ryobi 18v weed wacker wont start when you depress the switch trigger, the problem is most likely
due to the batteries, a connection issue, or a mechanical problem. Luckily, most of these are easy to fix with a few short steps. If you suspect a faulty battery, you can find genuine Ryobi 18v batteries at Amazon. If the shaft is not securely connected at all points, the power from the battery cant reach the motor to turn it over. Uncouple the shaft
connection. Clear away any debris. Recouple and twist into place until you hear the click. Source: ryobitoolsusa on Instagram PIN IT If the battery pack isnt connected completely, it wont make good enough contact with the terminals to start the motor. Remove the battery. Clear away any debris on the battery and head terminals. Resecure the
battery, pressing until you hear the click. If the above solutions dont work, your trimmer most likely wont start because the battery does not have enough juice to turn over the motor. Remove the battery and place it on the charger. The charging indicator light should start blinking. If you get an error or the light does not come on, see #6 below. Wait
until the battery is completely charged before trying again. If these methods dont work, you may have a faulty battery or a faulty charger. These can be purchased at the links below: Genuine ryobi battery Ryobi 18V charger Multiple wires connect the battery terminal and switches in the handle to the motor in the head of the trimmer. If any of these
connections break, the motor wont engage. The most likely wire to become disconnected is the white wire that connects the motor to the shaft. Luckily, this is an easy problem to check and fix. Remove the screws in the trimmer head to open it up. Carefully lift off one side and examine the wiring inside. The two black wires should be securely
connected, as should the white wire from the shaft and the red wire from the motor, as shown in the diagram below. Ensure all connections are secure, then close the housing and test. If this doesnt work, there may be a loose connection in the handle. Remove the screws in the handle to open it up. Assure all connection points (see picture below) and
securely connected. PIN IT Note: If none of these solutions work, then its likely one of your components has burnt out or malfunctioned. Contact the manufacturer for a replacement if the unit is still under warranty. Electric trimmers like this one stall for one reason: something is overheating, causing one of the temperature sensors to switch the unit
off to avoid damage. Overheating is typically caused by vent blockage around the battery contact plate, around the motor, or a problem with the motor itself. The 18v electric trimmer doesnt have an air filter like the gas version. But it does have air vents around the motor and battery contact plate (on some models) that can become blocked with
debris. Visually check for debris stuck in the vent holes around the contact plate (located just below where the battery attaches) and around the motor (above the spool housing, in most models). Manually remove what you can. Use a shop vacuum with a brush attachment to clear away fine debris from both vents. If cleaning the vents does not help,
then there is likely a problem with the motor or contact plate. Your best bet here is to call the company, especially if the unit is still under warranty. If its not under warranty, try these steps: Identify which end the problem is occurring in by feeling for obvious heat buildup after the unit stalls out. If the handle is hot, your problem is the battery contact
or associated switch. If the head is hot, the motor is likely the issue. Open the handle or motor head (whichever is overheating) by removing the necessary screws. Examine the part for obvious damage or dysfunction. If everything looks normal, use a can of air to remove any debris thats built up. Resecure the housing and test. If this doesnt work and
the motor and battery contact appears to be in good working order, you may be able to create a workaround by installing an external fan to help keep the problem area cool. There are many DIY options for this described on the web, including this simple hack that uses two 24-volt fans. A rough-running gas trimmer can be caused by a plethora of
issues. Luckily, with an electric unit, the causes are far fewer. In fact, a rough-running Ryobi 18v trimmer that chugs, slows, and speeds up without input, is likely suffering the same issues as one that stalls completely. If your trimmer is experiencing this problem, its important to act fast before the issue becomes worse and causes the tool to stall.
Start by cleaning the vents as described above. If that doesnt work, open the motor compartment and handle and clean and inspect the motor and battery contact. PIN IT If the head of your trimmer suddenly stops spinning mid-use or doesnt start spinning when the unit is turned on, you likely have one of two problems. Either the string is bound up in
the spool and physically preventing the head from spinning, or the motor is not engaging with the trimmer head. A bound-up spool can quickly overtax your trimmer and cause damage to the motor, so its important to turn the trimmer off immediately if the head stops spinning. From there, you can easily identify and solve the issue. With the trimmer
powered off, remove the string head. Open the spool as you would to install a new string (see video below). The tangled string will be obvious. Unwind it manually and rewind the string cleanly, then reinstall the spool and try again. If you dont see any obvious tangles in the line, then the issue is likely a problem with the motor. You can buy a
replacement motor online through various retailers using your tools model number. Note: If you dont see any obvious tangles in the line, then the issue is likely a problem with the motor. You can buy a replacement motor online through various retailers using your tools model number. PIN IT There are a number of reasons that your auto feed spool
can fail or that you cannot advance the line manually. Luckily, the fix for each issue is generally pretty straightforward. Note: Make sure the trimmer is powered off before attempting these fixes. The line is too short. If the string has been sheared off too short to engage the auto feed, use needle nose pliers to manually pull on the string while
depressing the feed button. The line is tangled. If the line cannot be advanced manually, a tangle is likely. Remove the string housing and rewind the string cleanly. The string has welded to itself. If you cannot easily unwind the string to rewind it (and it is not obviously tangled), try lubricating it with some silicone spray, replacing the spool, and then
advancing it manually. The string has run low. If there isnt enough string left on the spool to advance, replace it with a fresh spool. If troubleshooting issues with the string does not solve the problem, there may be something wrong with the string housing itself. You can contact customer service for a replacement part or order an aftermarket
replacement yourself. PIN IT By far, one of the most common problems with Ryobi products is with the batteries not charging. If you get the blinking lights of death when you place your batteries on the charger, one of four common issues is likely to be the problem. If youve just pulled your batteries off the trimmer after a long job, its possible they
wont charge because theyre too hot. Try placing them in the fridge for about ten minutes and then trying them on the charger again. If the batteries have been in storage in the garage or shed, then its possible theyve gotten too cold to charge. Bring them inside and let them warm up to normal room temperature before trying to charge them again. If
the terminals on your battery or charging dock are dirty, the battery wont charge. This type of charging failure usually does not elicit the blinking lights of death because the charger wont register that the battery has been loaded. For corroded terminals, use a piece of fine sandpaper to remove the corrosion. If dirt or debris is the problem, use a wire
brush and alcohol wipes to get them clean. Then try loading the battery again. Its possible the problem is not your battery but the charger. To test this theory, bring one of your batteries to the closest home improvement store and test it on one of their battery chargers. If it works, you might as well buy a new charger while youre there because yours
has likely failed. New chargers are available here. This is by far the most common cause of battery failure in Ryobi batteries (but also the most time-consuming to troubleshoot, which is why we saved it for last). When batteries are stored dead, its possible for the power to drop so low that the charger cant detect whether the battery is healthy or not.
To avoid damage, the charger wont connect to these batteries to charge them. Most chargers have a boost feature that overcomes this, but not Ryobi chargers. If your battery has entered sleep mode, youll need to get it back to the minimum power level before you can charge it regularly. The easiest way to do this is with micro charges. Place the
battery on the charger, then count how long it takes for the lights to start flashing. Remove the battery. Place the battery back on the charger and start counting, removing it one second before the lights would have started flashing. Repeat this step multiple times until the charger flashes green and begins charging the battery normally. If this doesnt
work to wake your battery up, there are other options for boosting a sleeping battery. You can check our guide on how to fix common Ryobi 40v battery problems. There are many stories of Ryobi trimmers smoking, both from the motor and the handle. When this happens to an older model, it is typically a sign of wear and subsequent motor failure. In
newer units, it is likely a matter of a manufacturer defect. Since a smoking trimmer has the potential to catch fire, you should immediately turn the trimmer off and remove the battery if you see or smell smoke. Leave the trimmer to cool on the sidewalk or driveway, away from flammable debris. For new trimmers, contact the store you purchased it
from or the manufacturer right away. It should be covered under the manufacturers warranty, and they will replace it. For older models, you can try replacing the motor but proceed with caution. Tall grass can easily become wrapped around the boom housing and string head, causing it to stall. This is especially likely to happen when youre trimming
long, wet grass. Luckily, there are a few tips you can follow to reduce how often this happens: Always trim tall grass from the top down. Move the trimmer back and forth over the grass, taking a few inches off with each pass until you get to the ground rather than starting at ground level. Use higher speeds when trimming tall grass. This will help
assure the grass blades are cut and thrown away instead and being bent and pulled into the housing. Wait until the grass dries. Dry grass is much less likely to bend and get sucked into string housing than wet grass. If youre still struggling to get your Ryobi 18v string trimmer to run well after completing this troubleshooting guide, then it may be
time to purchase a new trimmer. Our battery powered string trimmer reviews can help! Ryobi is one of our favorite brands for yard tools. Their products are less expensive than many out there and often function as well as the professional brands for light to medium-duty jobs. Of course, there is a downside to choosing these less expensive options.
And that is that they often run into little glitches and problems. This is especially true, weve noticed, with the Ryobi 18v string trimmer. Luckily, many of the common issues seen with this tool can be easily fixed with a few simple steps. In our Ryobi 18v string trimmer troubleshooting guide, well look at the most common problems with this tool and
walk you through how to fix them. Source: motherdaughterprojects on Instagram PIN IT If your Ryobi 18v weed wacker wont start when you depress the switch trigger, the problem is most likely due to the batteries, a connection issue, or a mechanical problem. Luckily, most of these are easy to fix with a few short steps. If you suspect a faulty
battery, you can find genuine Ryobi 18v batteries at Amazon. If the shaft is not securely connected at all points, the power from the battery cant reach the motor to turn it over. Uncouple the shaft connection. Clear away any debris. Recouple and twist into place until you hear the click. Source: ryobitoolsusa on Instagram PIN IT If the battery pack isnt
connected completely, it wont make good enough contact with the terminals to start the motor. Remove the battery. Clear away any debris on the battery and head terminals. Resecure the battery, pressing until you hear the click. If the above solutions dont work, your trimmer most likely wont start because the battery does not have enough juice to
turn over the motor. Remove the battery and place it on the charger. The charging indicator light should start blinking. If you get an error or the light does not come on, see #6 below. Wait until the battery is completely charged before trying again. If these methods dont work, you may have a faulty battery or a faulty charger. These can be purchased
at the links below: Genuine ryobi battery Ryobi 18V charger Multiple wires connect the battery terminal and switches in the handle to the motor in the head of the trimmer. If any of these connections break, the motor wont engage. The most likely wire to become disconnected is the white wire that connects the motor to the shaft. Luckily, this is an
easy problem to check and fix. Remove the screws in the trimmer head to open it up. Carefully lift off one side and examine the wiring inside. The two black wires should be securely connected, as should the white wire from the shaft and the red wire from the motor, as shown in the diagram below. Ensure all connections are secure, then close the
housing and test. If this doesnt work, there may be a loose connection in the handle. Remove the screws in the handle to open it up. Assure all connection points (see picture below) and securely connected. PIN IT Note: If none of these solutions work, then its likely one of your components has burnt out or malfunctioned. Contact the manufacturer for
a replacement if the unit is still under warranty. Electric trimmers like this one stall for one reason: something is overheating, causing one of the temperature sensors to switch the unit off to avoid damage. Overheating is typically caused by vent blockage around the battery contact plate, around the motor, or a problem with the motor itself. The 18v
electric trimmer doesnt have an air filter like the gas version. But it does have air vents around the motor and battery contact plate (on some models) that can become blocked with debris. Visually check for debris stuck in the vent holes around the contact plate (located just below where the battery attaches) and around the motor (above the spool
housing, in most models). Manually remove what you can. Use a shop vacuum with a brush attachment to clear away fine debris from both vents. If cleaning the vents does not help, then there is likely a problem with the motor or contact plate. Your best bet here is to call the company, especially if the unit is still under warranty. If its not under
warranty, try these steps: Identify which end the problem is occurring in by feeling for obvious heat buildup after the unit stalls out. If the handle is hot, your problem is the battery contact or associated switch. If the head is hot, the motor is likely the issue. Open the handle or motor head (whichever is overheating) by removing the necessary screws.
Examine the part for obvious damage or dysfunction. If everything looks normal, use a can of air to remove any debris thats built up. Resecure the housing and test. If this doesnt work and the motor and battery contact appears to be in good working order, you may be able to create a workaround by installing an external fan to help keep the problem
area cool. There are many DIY options for this described on the web, including this simple hack that uses two 24-volt fans. A rough-running gas trimmer can be caused by a plethora of issues. Luckily, with an electric unit, the causes are far fewer. In fact, a rough-running Ryobi 18v trimmer that chugs, slows, and speeds up without input, is likely
suffering the same issues as one that stalls completely. If your trimmer is experiencing this problem, its important to act fast before the issue becomes worse and causes the tool to stall. Start by cleaning the vents as described above. If that doesnt work, open the motor compartment and handle and clean and inspect the motor and battery contact.
PIN IT If the head of your trimmer suddenly stops spinning mid-use or doesnt start spinning when the unit is turned on, you likely have one of two problems. Either the string is bound up in the spool and physically preventing the head from spinning, or the motor is not engaging with the trimmer head. A bound-up spool can quickly overtax your
trimmer and cause damage to the motor, so its important to turn the trimmer off immediately if the head stops spinning. From there, you can easily identify and solve the issue. With the trimmer powered off, remove the string head. Open the spool as you would to install a new string (see video below). The tangled string will be obvious. Unwind it
manually and rewind the string cleanly, then reinstall the spool and try again. If you dont see any obvious tangles in the line, then the issue is likely a problem with the motor. You can buy a replacement motor online through various retailers using your tools model number. Note: If you dont see any obvious tangles in the line, then the issue is likely a
problem with the motor. You can buy a replacement motor online through various retailers using your tools model number. PIN IT There are a number of reasons that your auto feed spool can fail or that you cannot advance the line manually. Luckily, the fix for each issue is generally pretty straightforward. Note: Make sure the trimmer is powered off
before attempting these fixes. The line is too short. If the string has been sheared off too short to engage the auto feed, use needle nose pliers to manually pull on the string while depressing the feed button. The line is tangled. If the line cannot be advanced manually, a tangle is likely. Remove the string housing and rewind the string cleanly. The
string has welded to itself. If you cannot easily unwind the string to rewind it (and it is not obviously tangled), try lubricating it with some silicone spray, replacing the spool, and then advancing it manually. The string has run low. If there isnt enough string left on the spool to advance, replace it with a fresh spool. If troubleshooting issues with the
string does not solve the problem, there may be something wrong with the string housing itself. You can contact customer service for a replacement part or order an aftermarket replacement yourself. PIN IT By far, one of the most common problems with Ryobi products is with the batteries not charging. If you get the blinking lights of death when you
place your batteries on the charger, one of four common issues is likely to be the problem. If youve just pulled your batteries off the trimmer after a long job, its possible they wont charge because theyre too hot. Try placing them in the fridge for about ten minutes and then trying them on the charger again. If the batteries have been in storage in the
garage or shed, then its possible theyve gotten too cold to charge. Bring them inside and let them warm up to normal room temperature before trying to charge them again. If the terminals on your battery or charging dock are dirty, the battery wont charge. This type of charging failure usually does not elicit the blinking lights of death because the
charger wont register that the battery has been loaded. For corroded terminals, use a piece of fine sandpaper to remove the corrosion. If dirt or debris is the problem, use a wire brush and alcohol wipes to get them clean. Then try loading the battery again. Its possible the problem is not your battery but the charger. To test this theory, bring one of
your batteries to the closest home improvement store and test it on one of their battery chargers. If it works, you might as well buy a new charger while youre there because yours has likely failed. New chargers are available here. This is by far the most common cause of battery failure in Ryobi batteries (but also the most time-consuming to
troubleshoot, which is why we saved it for last). When batteries are stored dead, its possible for the power to drop so low that the charger cant detect whether the battery is healthy or not. To avoid damage, the charger wont connect to these batteries to charge them. Most chargers have a boost feature that overcomes this, but not Ryobi chargers. If
your battery has entered sleep mode, youll need to get it back to the minimum power level before you can charge it regularly. The easiest way to do this is with micro charges. Place the battery on the charger, then count how long it takes for the lights to start flashing. Remove the battery. Place the battery back on the charger and start counting,
removing it one second before the lights would have started flashing. Repeat this step multiple times until the charger flashes green and begins charging the battery normally. If this doesnt work to wake your battery up, there are other options for boosting a sleeping battery. You can check our guide on how to fix common Ryobi 40v battery problems.
There are many stories of Ryobi trimmers smoking, both from the motor and the handle. When this happens to an older model, it is typically a sign of wear and subsequent motor failure. In newer units, it is likely a matter of a manufacturer defect. Since a smoking trimmer has the potential to catch fire, you should immediately turn the trimmer off and
remove the battery if you see or smell smoke. Leave the trimmer to cool on the sidewalk or driveway, away from flammable debris. For new trimmers, contact the store you purchased it from or the manufacturer right away. It should be covered under the manufacturers warranty, and they will replace it. For older models, you can try replacing the
motor but proceed with caution. Tall grass can easily become wrapped around the boom housing and string head, causing it to stall. This is especially likely to happen when youre trimming long, wet grass. Luckily, there are a few tips you can follow to reduce how often this happens: Always trim tall grass from the top down. Move the trimmer back
and forth over the grass, taking a few inches off with each pass until you get to the ground rather than starting at ground level. Use higher speeds when trimming tall grass. This will help assure the grass blades are cut and thrown away instead and being bent and pulled into the housing. Wait until the grass dries. Dry grass is much less likely to bend
and get sucked into string housing than wet grass. If youre still struggling to get your Ryobi 18v string trimmer to run well after completing this troubleshooting guide, then it may be time to purchase a new trimmer. Our battery powered string trimmer reviews can help! As an Amazon affiliate, we earn a commision from qualifying purchases.I want to
help you resolve various Ryobi 40v trimmer problems in this Ryobi 40v string trimmer troubleshooting guide.Read it to the end if your tool has malfunctioned: Ryobi 40v string trimmer troubleshooting guide [How to fix Ryobi 40v trimmer problems]Ryobi 40v trimmer wont start at alllf your Ryobi 40v trimmer wont start try these repairs:Is the battery
fully charged?You need to start by double-checking the battery charge (you can check via the battery level indicator) because this is the most obvious cause.You, of course, want to charge the battery back up then try to start it again.And if you had removed the battery for example, during a maintenance procedure like changing the string- but it wont
work once you return it, get the battery out one more time.You then click the battery into the charger. Do not let it stay there for longyou should just take it right off (after a few seconds)!See if it works after that (this Ryobi 40v battery reset could jump-start the battery to life).Dont forget that the battery holder contacts could have problems(if theres
rust there, there could be poor sensing of the battery).So try to clean themOh, and be sure to secure the battery To secure battery pack, ensure the latch (on the base of your battery pack) has snapped into place.Lastly, try to see if buying another battery could solve your problem.Ryobi 40v battery wont hold chargelf the battery wont hold charge and
you have tried in your other tools and it appears to work perfectly fine there, you could need to check the shaft connection and tighten it.Bear in mind that usually, it can behave this way if the connection has loosened.This clearest sign that this is the case is this:The trimmer will get going without an issue when youre not trimming anything but it
shuts off (signaling overload cutoff) immediately after you start trimming.Ryobi 40v string trimmer stopped workingIf your Ryobi 40v trimmer keeps stopping- and the battery is fully charged and you have checked basics like remaining charge- you could check to see if you have any of these problems:There might be a loose wire in the control
lever(inside) or trigger handle.The switch(in the power head) could be defective too.Recommended fixesTake apart the handle and check for a loose/disconnected wire then tighten it-check the instructions in your owners manual.Replace the switch- youll probably have to swap out the switch though you can see if its possible to replace the string.
Heres a compatible Switch Trigger and Spring assembly. Ryobi 40v trimmer keeps shutting offlf it keeps shutting off, it could be because you are pushing it too hard when edging/trimming leading to excessive load (on the battery).Likewise, going into lots of dirt/grass very fast is likely to overwhelm it- The internal battery overload cuts off.Now, when
the battery is overdrawn, the voltage usually drops and the low -voltage protection will kick in and, as a result, the battery will shut off.So you want to make sure you take smaller, less-aggressive cuts when it begins to bog down for future use.Another thing you may need to do is to clean it up (the spindle area should be cleaned -and the shroud- off
any debris).Also, see if the following solutions will solve the problem-Im Your final option if your Ryobi 40v trimmer keeps stopping is to replace the battery.Watch how to remove Ryobi 40v battery from trimmer Ryobi 40v trimmer line speed problems and solutions ..Ryobi 40v trimmer string stuckJust double-check that the string isnt twisted-and
stuck under string feeder- making the agitation stop (there can be no proper string release if theres no agitation).So re-string it and make sure the battery has a full charge before you retry.Changing string on Ryobi 40v trimmer (how to add line to Ryobi 40v trimmer)I really do not have space to write about how to restring a Ryobi 40v cordless
trimmer (the complete instructions) so just watch this wonderful YouTube tutorial to see how you should re-string. How to replace Ryobi 40v trimmer headlIts an open secret that the head of Ryobis 40v string trimmer tends to be insanely difficult to remove.If the head of your trimmer is playing games on you and wont come out, try the Ryobi 40v
trimmer head removal tips below:First lock the shaft.You can use a 13/64 drill to lock the shaftYou also need a large screwdriver to go the head- one with a heavy shaft.These two tools will help you lock it firmly.Its typically a left-hand thread so all that remains now is turning the head clockwise (to get it off). You turn it counter-clockwise (to put it
on).Useful tipsKeep working the head on and off (use the tools you have available) until the lock nubs wears down enough(not the alignment tabs).And please do not grip the head top -where you see the nubs- as it may prevent the numbs from bypassing their detents.Also, if youre noticing a lot of friction, you may want to apply some WD-40 mostly
around the nubs- it could help reduce friction.Keep in mind that we recommend the Homelite Ryobi 40v trimmer head replacement part if you want to swap out the head- perhaps you have discovered it is defective.Here is a good YouTube video showing how to disassemble the head. Ryobi 40v string trimmer troubleshooting Frequently asked
questions [FAQs]What size trimmer line for Ryobi 40v?According to official Ryobi communication, you can use .080 or .095 for your Ryobi 40v trimmer.That said, I have to mention that .095 /2.7mmthickness works best if you own a 40V Brushless unit (We recommend the .0950 Echo black diamond line for you). Ryobi 40v string trimmer
troubleshooting Final thoughtsIf nothing works, you can contact Ryobi and ask for an approved repairman(if your tool is still under warranty).Otherwise(if youre out of warranty), do your maths and see if getting a replacement is the more economical option instead of hassling with the suggested repairs. ALSO READ:Ryobi 18v string trimmer
troubleshooting Tips [Fix your trimmer now!] Did you know that the Ryobi 18V string trimmer is one of the most popular choices among homeowners for maintaining their yards? With its affordable price and cordless convenience, it has become a go-to tool for many. However, like any outdoor equipment, it can encounter issues that may hinder its
performance.In this comprehensive troubleshooting guide, we will tackle common problems with the Ryobi 18V string trimmer and provide easy solutions to get it back up and running smoothly. Whether youre dealing with a trimmer that wont start, overheating and stalling issues, rough running, a head thats not spinning, or a battery thats not
charging, weve got you covered.So, if your Ryobi 18V trimmer is giving you trouble, dont fret! Lets dive in and troubleshoot together.Key Takeaways:The Ryobi 18V string trimmer is a popular choice for homeowners due to its affordability and cordless convenience.This troubleshooting guide addresses common problems with the Ryobi 18V trimmer
and offers easy solutions.Issues covered include trimmer not starting, overheating and stalling, rough running, head not spinning, and battery not charging.By following the provided solutions, you can resolve many of the problems that may arise with your Ryobi 18V trimmer.Contact the manufacturer for replacements if your trimmer is still under
warranty. Trimmer Wont StartIf your Ryobi 18V string trimmer wont start despite pressing the switch trigger, there may be a few potential causes to investigate. The most common issues include battery problems, connection problems, or mechanical faults. To troubleshoot and fix the problem, follow these steps:Check the battery: Ensure that the
battery is securely connected to the trimmer and fully charged. A weak or dead battery may prevent the trimmer from starting. If necessary, recharge or replace the battery.Inspect the shaft connection: Uncouple and recouple the shaft connection to ensure a secure power transfer. Loose or improperly connected shafts can disrupt the flow of power
and prevent the trimmer from starting.Examine the trimmer head wiring: Open the trimmer head and inspect the wiring for any loose or disconnected wires. If you find any, carefully reconnect them or seek professional assistance if needed.Contact the manufacturer: If none of the above solutions resolve the issue, it may indicate a component failure
within the trimmer. If your trimmer is still under warranty, reach out to the manufacturer for assistance or a potential replacement.By troubleshooting these potential causes, you can often identify and fix the problem preventing your Ryobi 18V string trimmer from starting.If your Ryobi 18V string trimmer fails to start when you depress the switch
trigger, it may be due to battery issues, a connection problem, or a mechanical fault. Trimmer Overheating and StallingIf your Ryobi 18V trimmer is overheating and stalling during use, it can be a frustrating experience. However, there are a few common causes for this issue that you can troubleshoot and resolve.1l. Check and Clean the Air VentsOver
time, the air vents around the motor and battery contact plate can become blocked with debris such as grass clippings or dirt. This blockage can restrict airflow and cause the trimmer to overheat. To fix this issue, follow these steps:Turn off the trimmer and remove the battery.Inspect the air vents for any visible debris.Use a brush or a can of
compressed air to clean out the vents.Ensure that the motor and battery contact plate are clear of any obstructions.Cleaning the air vents and removing any blockages should help improve airflow and prevent overheating.See also Maytag Centennial Washer: Reliable Cleaning Power2. Examine the Motor and Contact Platelf cleaning the air vents
doesnt resolve the issue, the problem may lie with the motor or contact plate. Inspect these components for any visible signs of damage or dysfunction. Look for loose wires, burnt connections, or any other abnormalities.If you notice any issues, try using a can of compressed air to remove any debris that may be affecting the motors performance. Be
sure to follow the manufacturers instructions when using compressed air to avoid causing any damage.3. Consider Using an External Fanlf the trimmer continues to overheat and stall even after cleaning the air vents and inspecting the motor, you may need to take additional measures to cool the trimmer during use.One option is to install an external
fan near the motor to provide additional airflow. This can help dissipate heat and prevent overheating. Be sure to position the fan in a way that does not obstruct the trimmers operation.By following these troubleshooting steps, you can address the issue of your Ryobi 18V trimmer overheating and stalling, ensuring it runs smoothly and
efficiently.ProblemPossible CausesSolutionsOverheatingVent blockageClean air vents and inspect motorStallingMotor problemsClean air vents, inspect motor, consider external fanRough Running TrimmerA rough-running Ryobi 18V trimmer can disrupt your yard work and lead to frustration. If your trimmer is chugging, slowing down, or speeding up
without your input, there are a few troubleshooting steps you can take to get it running smoothly again.Here are some tips to help you troubleshoot and fix a rough running Ryobi 18V trimmer:Clean the air vents: Over time, debris and dirt can accumulate in the air vents, obstructing airflow and causing the trimmer to run rough. Carefully clean the
air vents around the motor and battery contact using a soft brush or compressed air.Inspect the motor and battery contact: Inspect the motor and battery contact for any signs of debris or damage. Clean the motor and battery contact if necessary, ensuring a clean and secure connection.Clean the spool and head: A clogged or dirty spool and head can
also cause rough running. Remove the spool and head assembly from the trimmer and clean any debris or tangled string. Ensure that the spool spins freely and engages properly.Check for motor or contact plate issues: If the trimmer continues to run rough after performing the above steps, there may be a fault with the motor or contact plate.
Consider replacing these components if they are found to be faulty.By following these troubleshooting steps, you can address the rough running issue and restore the performance of your Ryobi 18V trimmer.Trimmer Head Not SpinningIf youre experiencing issues with your Ryobi 18V trimmer head not spinning, it can be frustrating. However, with a
few troubleshooting steps, you can easily resolve this problem and get your trimmer back in action.Check for Tangled StringOne possible reason for the trimmer head not spinning is a bound-up spool with tangled string. To fix this issue, follow these steps:Turn off the trimmer and disconnect the battery or power source.Inspect the spool for any
tangled or trapped string.If you find tangled string, carefully remove it and rewind the remaining string cleanly.Reconnect the battery or power source and test the trimmer. The head should spin smoothly now.Motor IssueslIf there are no tangled strings and the trimmer head still doesnt spin, the problem may lie with the motor. In this case, consider
purchasing a replacement motor based on your trimmers model number. Installing a new motor should resolve the issue and restore the proper spinning and engagement of the trimmer head.See also Haier Air Conditioner Control Panel Not Working? (7 Fixes!)By following these troubleshooting steps, you can easily fix the problem of your Ryobi 18V
trimmer head not spinning, ensuring smooth and efficient trimming in your yard.ReasonSolutionTangled stringRemove tangles, rewind string cleanlyMotor issuesReplace the motor with a new oneAuto Feed Spool IssuesIf youre experiencing problems with the auto feed spool on your Ryobi 18V trimmer not advancing the line, there are several
troubleshooting steps you can take to fix the issue. Follow these steps to address the problem:Ensure that there is enough line on the spool and that it is not worn too short. If the line is too short, it may not engage with the auto feed mechanism properly. Check the line length and replace it if necessary.Remove any tangles in the line by rewinding it
cleanly. Tangled or messy line can prevent the auto feed spool from advancing properly. Carefully rewind the line, making sure it is neat and free from any knots or tangles.If the string has welded to itself, lubricate it with silicone spray, replace the spool, and advance it manually. Over time, the line can become stuck or welded to itself, preventing it



from advancing. Use silicone spray to lubricate the line and try manually advancing it. If this doesnt work, consider replacing the spool.If none of these solutions work, there may be a problem with the string housing itself. In this case, its best to contact customer service or the manufacturer for assistance. They can provide guidance and may be able
to offer a replacement part if needed.By following these troubleshooting steps, you should be able to resolve the issue with your Ryobi 18V trimmers auto feed spool not advancing the line properly. Make sure to check each step thoroughly to ensure the best possible outcome.Ryobi 18V Trimmer Auto Feed Spool Troubleshooting
Steps:Troubleshooting StepsResultsEnsure enough line on the spoolPrevents line from advancing if too shortRemove tangles in the lineAllows proper engagement and advancementLubricate line with silicone sprayHelps loosen welded or stuck lineContact customer serviceAssistance and potential replacement part if neededBattery Not ChargingIf
youre experiencing battery charging issues with your Ryobi 18V trimmer and noticing blinking lights, dont worry, youre not alone. This is a common problem with Ryobi products. To get your trimmers battery charging again, consider the following troubleshooting steps:Ensure the batteries are at the correct temperature range for charging. Make
sure the batteries are within the recommended temperature range specified in the user manual. Extreme temperatures can affect the charging process.Clean the terminals on the battery and charging dock. Use a clean cloth or cotton swab to gently wipe off any dirt or corrosion on the battery terminals and the corresponding terminals on the
charging dock. This will ensure a good connection for charging.Test the batteries on a different charger. To rule out a faulty charger, try charging the batteries on a different Ryobi charger or using a compatible charger from another Ryobi tool. If the batteries charge successfully, the issue may lie with the original charger.If the batteries are in sleep
mode, try troubleshooting them. Refer to the manufacturers instructions to troubleshoot and wake up the batteries from sleep mode. This may involve a specific sequence of button presses or leaving the batteries on the charger for an extended period of time.See also Maytag Washer Lid Lock Bypass Guide & TipsIf these troubleshooting steps dont
resolve the battery charging issue with your Ryobi 18V trimmer, its recommended to reach out to Ryobi customer support for further assistance. They can provide specific guidance tailored to your trimmers model and help you find a solution.Conclusion This troubleshooting guide serves as a comprehensive resource for resolving common issues with
the Ryobi 18V string trimmer. By following the step-by-step solutions provided, you can effectively troubleshoot and fix many of the problems that may arise during the trimmers operation. Whether youre dealing with a trimmer that wont start, overheats and stalls, runs rough, has a non-spinning head, experiences auto feed spool issues, or has a
battery that wont charge, this guide has you covered. Remember to contact Ryobis customer service if your trimmer is still under warranty, as they can provide valuable assistance and replacements for faulty components. By addressing these common problems promptly, you can ensure that your Ryobi 18V string trimmer continues to perform at its
best and keeps your yard looking tidy. With the help of this troubleshooting guide, you no longer need to feel frustrated by the performance issues of your Ryobi 18V trimmer. Follow the provided solutions, stay proactive in maintenance, and enjoy the convenience and efficiency that this reliable tool brings to your outdoor trimming tasks.The trimmer
may not start due to battery issues, a connection problem, or mechanical fault. Check the battery, shaft connection, and wiring for any issues. If the problem persists, contact the manufacturer for a replacement if the trimmer is still under warranty.The trimmer may overheat and stall due to vent blockage or motor problems. Clean the air vents and
examine the motor and contact plate for damage or dysfunction. If the issue continues, consider installing an external fan to help cool the trimmer.A rough-running trimmer may have similar issues to a trimmer that stalls. Clean the air vents, inspect the motor and battery contact, and clean the spool and head. If necessary, replace the motor or
contact plate if they are faulty.The head may not be spinning due to a bound-up spool or motor issues. Check for tangled string and rewind it cleanly. If there are no tangles, consider buying a replacement motor based on the trimmers model number.The auto feed spool may have issues with line advancement. Ensure that there is enough line and it is
not too short. Rewind any tangled line and lubricate it with silicone spray if welded. If the problem continues, contact customer service for a replacement spool or part.Battery charging issues are common with Ryobi products. Ensure the batteries are at the correct temperature range and clean the terminals on the battery and charging dock. Test the
batteries on a different charger to rule out a faulty charger. If the batteries are in sleep mode, follow the manufacturers instructions for troubleshooting.Source LinksUpdated 2024-11-15Cordless line trimmers are excellent tools for keeping your lawn neat and tidy. However, like all power tools, they can run into problems from time to time. Knowing
how to troubleshoot common issues can save you time and help you get back to your yard work. Below are some common concerns you may encounter with your Ryobi trimmer, along with tips on how to solve them. Before you attempt any troubleshooting, ensure you are following safety precautions. Always turn off the trimmer, remove the battery
pack, and let it cool down before inspecting it. Be sure to wear eye and ear protection during operation. Possible Causes:The battery may not be charged.The battery pack may not be properly connected.There may be a malfunction in the power switch.Solutions:Check the battery charge level. If it's low, recharge using the manufacturer's specified
charger.Ensure that the battery is securely connected to the trimmer.If the switch doesnt work, it may need repair. Contact a qualified service technician for assistance. Possible Causes:The cutting line may be worn or damaged.The cutter and guard assembly may be improperly aligned.Solutions:Inspect the cutting line and replace it if its too short or
has frayed edges. Use the specific nylon filament that the manufacturer recommends.Ensure that the guard and cutter assembly are correctly installed and not obstructing the cutting action. Possible Causes:The charger may not be suitable for the battery type.The battery terminals may be dirty or corroded.Solutions:Use only the charger specified by
the manufacturer. If the charger is damaged, replace it.Inspect the battery terminals and clean them if necessary. Ensure no dirt or debris is blocking the connection. Possible Causes:A foreign object may be caught in the trimmer head.The cutting line may be tangled or twisted.Solutions:Stop the trimmer, remove the battery pack, and inspect the
trimmer head for any debris. Clear any obstructing materials.Check the cutting line. If its tangled, carefully untangle it or replace it as needed. Possible Causes:The cutting head may be unbalanced due to missing or broken parts.The cutter or line may be damaged.Solutions:Check the trimmer head for any damage. Replace any broken or missing
parts to ensure it runs smoothly.Ensure the cutting line is installed correctly and evenly. To keep your trimmer operating efficiently, regular maintenance is essential:Check and Clean: After each use, clean the trimmer to remove grass clippings and debris that could affect performance.Inspect Components: Regularly check screws and bolts to ensure
everything is tight and secure.Change the Cutting Line: Replace the cutting line as needed to maintain optimal cutting performance. If you encounter issues that require in-depth knowledge or repair, do not hesitate to contact an authorized service center. Such problems may involve internal components or electrical issues, which should be handled
by professionals. Troubleshooting common issues with your Ryobi trimmer isnt too difficult if you know what to look for. By following the solutions mentioned above, you can address many issues independently and efficiently maintain your tool. Always prioritize safety and keep your user manual handy for reference. Happy trimming!Read User
ManualMore articles about Ryobi RY18LT33A-0The article is partly created using Al based from the product's manual and other sources. Ryobi makes a range of tools one of which is trimmers. One of their trimmer models is the Ryobi 4 cycle trimmer. We shall be delving into common Ryobi 4 cycle trimmer problems. That will be accompanied by
some remedies you can use. What Is A Ryobi 4 Cycle Trimmer?The Ryobi 4 cycle trimmer is a hand-held grass trimmer. Its core uses are trimming grass edges and cutting grass situated at odd angles normally hard to reach for say, a lawn mower. The Ryobi 4 cycle trimmer can also be used to do final touches on grass cut by other means. There are
some problems when using the Ryobi 4 cycle trimmer though.Ryobi 4 Cycle Trimmer ProblemsThe Ryobi 4 cycle trimmer is a mix of several systems e.g. mechanical and electrical. No wonder sometimes complications may arise. Some of the common Ryobi 4 cycle trimmer problems are:1. Trimmer Not Startinglt often occurs that your Ryobi 4 cycle
trimmer may not start. Such a problem needs you to properly diagnose it in order to rectify it. Some of the probable causes are:Spark plug may be dirty or worn out.Engine could be flooded with fuel.Fuel line could be blocked.Air filter could be dirty or clogged.Troubleshooting Trimmer Not Starting ProblemWhen your Ryobi 4 cycle trimmer fails to
start, try again. If it repeatedly refuses to start then there is an issue. Do some checks especially around the fuel system. Some of the remedies to this problem are:Cleaning or replacing spark plug.Removing excess fuel.Cleaning or replacing fuel line.Cleaning or replacing air filter.2. Trimmer Head Not SpinningWhen you start your Ryobi 4 cycle
trimmer it may switch on normally. However you may then notice that the trimmer head will not be spinning. Probable causes of this problem are:Dirty and or worn out clutch assembly.Drive shaft may be broken.Trimmer head may be faulty or worn out.Throttle cable could be broken.Troubleshooting Trimmer Head Not Spinning ProblemOnce you
notice this problem on your Ryobi 4 cycle trimmer, conduct some checks on the trimmer head. Do this also for the immediate components connected to the trimmer head. Once you have an idea of the root cause then you can try out the following:Clean or replace clutch assembly.Replace drive shaft.Fix or replace trimmer head.Replace throttle
cable.3. Trimmer Is StallingWhen operating the Ryobi 4 cycle trimmer, it may start well. Then it can abruptly stall. This can continuously happen as you keep switching it on again. Your Ryobi 4 cycle trimmer stalling could be caused by:Spark arrestor could be clogged.Carburettor may be clogged.Fuel filter may be clogged.Air filter may be
clogged.Troubleshooting Trimmer Is Stalling ProblemThis problem is overall mostly a function of accumulation of dirt in key components of your Ryobi 4 cycle trimmer. Major culprit is usually leaving fuel inside your trimmer for too long unused. Thus you need to find out which areas might need attention. The solutions to explore here are:Clean the
spark arrestor.Clean the carburettor.Clean air and or fuel filters.4. Trimmer Does Not Reach Full SpeedWhen operating your Ryobi 4 cycle trimmer there will be times you need it to run on full speed. It may occur that the engine may not reach full speed. This is a common problem that can be caused by:Dirty air filter screen.Faulty or worn out spark
plug.Dirty spark arrestor screen.Troubleshooting Trimmer Does Not Reach Full Speed ProblemUsually the problem of your Ryobi 4 cycle trimmer not reaching full speed tends to be linked to stalling as well. Regardless you have to thoroughly check where the issue could be coming from. Possible solutions to the problem are:Clean or replace air filter
screen.Replace spark plug.Clean spark arrestor screen; often gets dirty from soot build-up.5. Line Is Not AdvancingThis is yet another common Ryobi 4 cycle trimmer problem. When the line will not advance you must do some inspections mainly on the line. Probable causes of the problem may be:Engine may be too slow.Line could be welded to
itself.Line could be tangled on spool.Line on spool may be too short.Troubleshooting Line Is Not Advancing ProblemDo not be too ruffled when your Ryobi 4 cycle trimmer develops this problem. Just do your checks to figure out what the issue is. The possible solutions you can implement are:Ensure engine speed is sufficient enough; full throttle
preferably.Replace the line.Put more line.Pull and or rewind the line.How To Avoid Ryobi 4 Cycle Trimmer ProblemsRyobi 4 cycle trimmer problems can be effectively avoided by inspecting the trimmer before and after every use. That way you will immediately fix anything that needs attention. It is also important clean the trimmer after every use.
Regular maintenance and servicing are central to keeping problems away from your Ryobi 4 cycle trimmer.What Is The Difference Between 2-Cycle And 4-Cycle Trimmers?For a 2-cycle (or 2-stroke) trimmer, rated power is produced by the piston moving twice. As for the 4-cyle (or 4-stroke) trimmer, rated power is produced when the piston
undergoes 4 cycles. Piston cycles vary depending on design. As in, it may be laterally or vertically.Should I Choose The 4-Cycle Or The 2-Cycle Trimmer?Depends on your needs, power or durability? The 2-cycle engine is best in terms of power. 2-stroke engines depreciate sooner though. This is because they operate at higher RPMs. However, they are
less sophisticated thus easier to fix when malfunctioning. The 4-cycle engine though less powerful has more durability since it operates at lower RPMs.ConclusionThe Ryobi 4 cycle trimmer is a reliable hand-held grass trimmer. Make sure you internalize the user manual so that you use your trimmer responsibly. When you have any issues you are
unsure of, engage professional technicians to assist. Ryobi is one of our favorite brands for yard tools. Their products are less expensive than many out there and often function as well as the professional brands for light to medium-duty jobs. Of course, there is a downside to choosing these less expensive options. And that is that they often run into
little glitches and problems. This is especially true, weve noticed, with the Ryobi 18v string trimmer. Luckily, many of the common issues seen with this tool can be easily fixed with a few simple steps. In our Ryobi 18v string trimmer troubleshooting guide, well look at the most common problems with this tool and walk you through how to fix them.
Source: motherdaughterprojects on Instagram PIN IT If your Ryobi 18v weed wacker wont start when you depress the switch trigger, the problem is most likely due to the batteries, a connection issue, or a mechanical problem. Luckily, most of these are easy to fix with a few short steps. If you suspect a faulty battery, you can find genuine Ryobi 18v
batteries at Amazon. If the shaft is not securely connected at all points, the power from the battery cant reach the motor to turn it over. Uncouple the shaft connection. Clear away any debris. Recouple and twist into place until you hear the click. Source: ryobitoolsusa on Instagram PIN IT If the battery pack isnt connected completely, it wont make
good enough contact with the terminals to start the motor. Remove the battery. Clear away any debris on the battery and head terminals. Resecure the battery, pressing until you hear the click. If the above solutions dont work, your trimmer most likely wont start because the battery does not have enough juice to turn over the motor. Remove the
battery and place it on the charger. The charging indicator light should start blinking. If you get an error or the light does not come on, see #6 below. Wait until the battery is completely charged before trying again. If these methods dont work, you may have a faulty battery or a faulty charger. These can be purchased at the links below: Genuine ryobi
battery Ryobi 18V charger Multiple wires connect the battery terminal and switches in the handle to the motor in the head of the trimmer. If any of these connections break, the motor wont engage. The most likely wire to become disconnected is the white wire that connects the motor to the shaft. Luckily, this is an easy problem to check and fix.
Remove the screws in the trimmer head to open it up. Carefully lift off one side and examine the wiring inside. The two black wires should be securely connected, as should the white wire from the shaft and the red wire from the motor, as shown in the diagram below. Ensure all connections are secure, then close the housing and test. If this doesnt
work, there may be a loose connection in the handle. Remove the screws in the handle to open it up. Assure all connection points (see picture below) and securely connected. PIN IT Note: If none of these solutions work, then its likely one of your components has burnt out or malfunctioned. Contact the manufacturer for a replacement if the unit is still
under warranty. Electric trimmers like this one stall for one reason: something is overheating, causing one of the temperature sensors to switch the unit off to avoid damage. Overheating is typically caused by vent blockage around the battery contact plate, around the motor, or a problem with the motor itself. The 18v electric trimmer doesnt have an
air filter like the gas version. But it does have air vents around the motor and battery contact plate (on some models) that can become blocked with debris. Visually check for debris stuck in the vent holes around the contact plate (located just below where the battery attaches) and around the motor (above the spool housing, in most models). Manually
remove what you can. Use a shop vacuum with a brush attachment to clear away fine debris from both vents. If cleaning the vents does not help, then there is likely a problem with the motor or contact plate. Your best bet here is to call the company, especially if the unit is still under warranty. If its not under warranty, try these steps: Identify which
end the problem is occurring in by feeling for obvious heat buildup after the unit stalls out. If the handle is hot, your problem is the battery contact or associated switch. If the head is hot, the motor is likely the issue. Open the handle or motor head (whichever is overheating) by removing the necessary screws. Examine the part for obvious damage or
dysfunction. If everything looks normal, use a can of air to remove any debris thats built up. Resecure the housing and test. If this doesnt work and the motor and battery contact appears to be in good working order, you may be able to create a workaround by installing an external fan to help keep the problem area cool. There are many DIY options
for this described on the web, including this simple hack that uses two 24-volt fans. A rough-running gas trimmer can be caused by a plethora of issues. Luckily, with an electric unit, the causes are far fewer. In fact, a rough-running Ryobi 18v trimmer that chugs, slows, and speeds up without input, is likely suffering the same issues as one that stalls
completely. If your trimmer is experiencing this problem, its important to act fast before the issue becomes worse and causes the tool to stall. Start by cleaning the vents as described above. If that doesnt work, open the motor compartment and handle and clean and inspect the motor and battery contact. PIN IT If the head of your trimmer suddenly
stops spinning mid-use or doesnt start spinning when the unit is turned on, you likely have one of two problems. Either the string is bound up in the spool and physically preventing the head from spinning, or the motor is not engaging with the trimmer head. A bound-up spool can quickly overtax your trimmer and cause damage to the motor, so its
important to turn the trimmer off immediately if the head stops spinning. From there, you can easily identify and solve the issue. With the trimmer powered off, remove the string head. Open the spool as you would to install a new string (see video below). The tangled string will be obvious. Unwind it manually and rewind the string cleanly, then
reinstall the spool and try again. If you dont see any obvious tangles in the line, then the issue is likely a problem with the motor. You can buy a replacement motor online through various retailers using your tools model number. Note: If you dont see any obvious tangles in the line, then the issue is likely a problem with the motor. You can buy a
replacement motor online through various retailers using your tools model number. PIN IT There are a number of reasons that your auto feed spool can fail or that you cannot advance the line manually. Luckily, the fix for each issue is generally pretty straightforward. Note: Make sure the trimmer is powered off before attempting these fixes. The line
is too short. If the string has been sheared off too short to engage the auto feed, use needle nose pliers to manually pull on the string while depressing the feed button. The line is tangled. If the line cannot be advanced manually, a tangle is likely. Remove the string housing and rewind the string cleanly. The string has welded to itself. If you cannot
easily unwind the string to rewind it (and it is not obviously tangled), try lubricating it with some silicone spray, replacing the spool, and then advancing it manually. The string has run low. If there isnt enough string left on the spool to advance, replace it with a fresh spool. If troubleshooting issues with the string does not solve the problem, there
may be something wrong with the string housing itself. You can contact customer service for a replacement part or order an aftermarket replacement yourself. PIN IT By far, one of the most common problems with Ryobi products is with the batteries not charging. If you get the blinking lights of death when you place your batteries on the charger,
one of four common issues is likely to be the problem. If youve just pulled your batteries off the trimmer after a long job, its possible they wont charge because theyre too hot. Try placing them in the fridge for about ten minutes and then trying them on the charger again. If the batteries have been in storage in the garage or shed, then its possible
theyve gotten too cold to charge. Bring them inside and let them warm up to normal room temperature before trying to charge them again. If the terminals on your battery or charging dock are dirty, the battery wont charge. This type of charging failure usually does not elicit the blinking lights of death because the charger wont register that the
battery has been loaded. For corroded terminals, use a piece of fine sandpaper to remove the corrosion. If dirt or debris is the problem, use a wire brush and alcohol wipes to get them clean. Then try loading the battery again. Its possible the problem is not your battery but the charger. To test this theory, bring one of your batteries to the closest
home improvement store and test it on one of their battery chargers. If it works, you might as well buy a new charger while youre there because yours has likely failed. New chargers are available here. This is by far the most common cause of battery failure in Ryobi batteries (but also the most time-consuming to troubleshoot, which is why we saved it
for last). When batteries are stored dead, its possible for the power to drop so low that the charger cant detect whether the battery is healthy or not. To avoid damage, the charger wont connect to these batteries to charge them. Most chargers have a boost feature that overcomes this, but not Ryobi chargers. If your battery has entered sleep mode,
youll need to get it back to the minimum power level before you can charge it regularly. The easiest way to do this is with micro charges. Place the battery on the charger, then count how long it takes for the lights to start flashing. Remove the battery. Place the battery back on the charger and start counting, removing it one second before the lights
would have started flashing. Repeat this step multiple times until the charger flashes green and begins charging the battery normally. If this doesnt work to wake your battery up, there are other options for boosting a sleeping battery. You can check our guide on how to fix common Ryobi 40v battery problems. There are many stories of Ryobi
trimmers smoking, both from the motor and the handle. When this happens to an older model, it is typically a sign of wear and subsequent motor failure. In newer units, it is likely a matter of a manufacturer defect. Since a smoking trimmer has the potential to catch fire, you should immediately turn the trimmer off and remove the battery if you see or
smell smoke. Leave the trimmer to cool on the sidewalk or driveway, away from flammable debris. For new trimmers, contact the store you purchased it from or the manufacturer right away. It should be covered under the manufacturers warranty, and they will replace it. For older models, you can try replacing the motor but proceed with caution.
Tall grass can easily become wrapped around the boom housing and string head, causing it to stall. This is especially likely to happen when youre trimming long, wet grass. Luckily, there are a few tips you can follow to reduce how often this happens: Always trim tall grass from the top down. Move the trimmer back and forth over the grass, taking a
few inches off with each pass until you get to the ground rather than starting at ground level. Use higher speeds when trimming tall grass. This will help assure the grass blades are cut and thrown away instead and being bent and pulled into the housing. Wait until the grass dries. Dry grass is much less likely to bend and get sucked into string
housing than wet grass. If youre still struggling to get your Ryobi 18v string trimmer to run well after completing this troubleshooting guide, then it may be time to purchase a new trimmer. Our battery powered string trimmer reviews can help! Ryobi is one of our favorite brands for yard tools. Their products are less expensive than many out there
and often function as well as the professional brands for light to medium-duty jobs. Of course, there is a downside to choosing these less expensive options. And that is that they often run into little glitches and problems. This is especially true, weve noticed, with the Ryobi 18v string trimmer. Luckily, many of the common issues seen with this tool can
be easily fixed with a few simple steps. In our Ryobi 18v string trimmer troubleshooting guide, well look at the most common problems with this tool and walk you through how to fix them. Source: motherdaughterprojects on Instagram PIN IT If your Ryobi 18v weed wacker wont start when you depress the switch trigger, the problem is most likely
due to the batteries, a connection issue, or a mechanical problem. Luckily, most of these are easy to fix with a few short steps. If you suspect a faulty battery, you can find genuine Ryobi 18v batteries at Amazon. If the shaft is not securely connected at all points, the power from the battery cant reach the motor to turn it over. Uncouple the shaft
connection. Clear away any debris. Recouple and twist into place until you hear the click. Source: ryobitoolsusa on Instagram PIN IT If the battery pack isnt connected completely, it wont make good enough contact with the terminals to start the motor. Remove the battery. Clear away any debris on the battery and head terminals. Resecure the
battery, pressing until you hear the click. If the above solutions dont work, your trimmer most likely wont start because the battery does not have enough juice to turn over the motor. Remove the battery and place it on the charger. The charging indicator light should start blinking. If you get an error or the light does not come on, see #6 below. Wait
until the battery is completely charged before trying again. If these methods dont work, you may have a faulty battery or a faulty charger. These can be purchased at the links below: Genuine ryobi battery Ryobi 18V charger Multiple wires connect the battery terminal and switches in the handle to the motor in the head of the trimmer. If any of these
connections break, the motor wont engage. The most likely wire to become disconnected is the white wire that connects the motor to the shaft. Luckily, this is an easy problem to check and fix. Remove the screws in the trimmer head to open it up. Carefully lift off one side and examine the wiring inside. The two black wires should be securely
connected, as should the white wire from the shaft and the red wire from the motor, as shown in the diagram below. Ensure all connections are secure, then close the housing and test. If this doesnt work, there may be a loose connection in the handle. Remove the screws in the handle to open it up. Assure all connection points (see picture below) and
securely connected. PIN IT Note: If none of these solutions work, then its likely one of your components has burnt out or malfunctioned. Contact the manufacturer for a replacement if the unit is still under warranty. Electric trimmers like this one stall for one reason: something is overheating, causing one of the temperature sensors to switch the unit
off to avoid damage. Overheating is typically caused by vent blockage around the battery contact plate, around the motor, or a problem with the motor itself. The 18v electric trimmer doesnt have an air filter like the gas version. But it does have air vents around the motor and battery contact plate (on some models) that can become blocked with
debris. Visually check for debris stuck in the vent holes around the contact plate (located just below where the battery attaches) and around the motor (above the spool housing, in most models). Manually remove what you can. Use a shop vacuum with a brush attachment to clear away fine debris from both vents. If cleaning the vents does not help,
then there is likely a problem with the motor or contact plate. Your best bet here is to call the company, especially if the unit is still under warranty. If its not under warranty, try these steps: Identify which end the problem is occurring in by feeling for obvious heat buildup after the unit stalls out. If the handle is hot, your problem is the battery contact
or associated switch. If the head is hot, the motor is likely the issue. Open the handle or motor head (whichever is overheating) by removing the necessary screws. Examine the part for obvious damage or dysfunction. If everything looks normal, use a can of air to remove any debris thats built up. Resecure the housing and test. If this doesnt work and
the motor and battery contact appears to be in good working order, you may be able to create a workaround by installing an external fan to help keep the problem area cool. There are many DIY options for this described on the web, including this simple hack that uses two 24-volt fans. A rough-running gas trimmer can be caused by a plethora of
issues. Luckily, with an electric unit, the causes are far fewer. In fact, a rough-running Ryobi 18v trimmer that chugs, slows, and speeds up without input, is likely suffering the same issues as one that stalls completely. If your trimmer is experiencing this problem, its important to act fast before the issue becomes worse and causes the tool to stall.
Start by cleaning the vents as described above. If that doesnt work, open the motor compartment and handle and clean and inspect the motor and battery contact. PIN IT If the head of your trimmer suddenly stops spinning mid-use or doesnt start spinning when the unit is turned on, you likely have one of two problems. Either the string is bound up in
the spool and physically preventing the head from spinning, or the motor is not engaging with the trimmer head. A bound-up spool can quickly overtax your trimmer and cause damage to the motor, so its important to turn the trimmer off immediately if the head stops spinning. From there, you can easily identify and solve the issue. With the trimmer
powered off, remove the string head. Open the spool as you would to install a new string (see video below). The tangled string will be obvious. Unwind it manually and rewind the string cleanly, then reinstall the spool and try again. If you dont see any obvious tangles in the line, then the issue is likely a problem with the motor. You can buy a
replacement motor online through various retailers using your tools model number. Note: If you dont see any obvious tangles in the line, then the issue is likely a problem with the motor. You can buy a replacement motor online through various retailers using your tools model number. PIN IT There are a number of reasons that your auto feed spool
can fail or that you cannot advance the line manually. Luckily, the fix for each issue is generally pretty straightforward. Note: Make sure the trimmer is powered off before attempting these fixes. The line is too short. If the string has been sheared off too short to engage the auto feed, use needle nose pliers to manually pull on the string while
depressing the feed button. The line is tangled. If the line cannot be advanced manually, a tangle is likely. Remove the string housing and rewind the string cleanly. The string has welded to itself. If you cannot easily unwind the string to rewind it (and it is not obviously tangled), try lubricating it with some silicone spray, replacing the spool, and then
advancing it manually. The string has run low. If there isnt enough string left on the spool to advance, replace it with a fresh spool. If troubleshooting issues with the string does not solve the problem, there may be something wrong with the string housing itself. You can contact customer service for a replacement part or order an aftermarket
replacement yourself. PIN IT By far, one of the most common problems with Ryobi products is with the batteries not charging. If you get the blinking lights of death when you place your batteries on the charger, one of four common issues is likely to be the problem. If youve just pulled your batteries off the trimmer after a long job, its possible they
wont charge because theyre too hot. Try placing them in the fridge for about ten minutes and then trying them on the charger again. If the batteries have been in storage in the garage or shed, then its possible theyve gotten too cold to charge. Bring them inside and let them warm up to normal room temperature before trying to charge them again. If
the terminals on your battery or charging dock are dirty, the battery wont charge. This type of charging failure usually does not elicit the blinking lights of death because the charger wont register that the battery has been loaded. For corroded terminals, use a piece of fine sandpaper to remove the corrosion. If dirt or debris is the problem, use a wire
brush and alcohol wipes to get them clean. Then try loading the battery again. Its possible the problem is not your battery but the charger. To test this theory, bring one of your batteries to the closest home improvement store and test it on one of their battery chargers. If it works, you might as well buy a new charger while youre there because yours
has likely failed. New chargers are available here. This is by far the most common cause of battery failure in Ryobi batteries (but also the most time-consuming to troubleshoot, which is why we saved it for last). When batteries are stored dead, its possible for the power to drop so low that the charger cant detect whether the battery is healthy or not.
To avoid damage, the charger wont connect to these batteries to charge them. Most chargers have a boost feature that overcomes this, but not Ryobi chargers. If your battery has entered sleep mode, youll need to get it back to the minimum power level before you can charge it regularly. The easiest way to do this is with micro charges. Place the
battery on the charger, then count how long it takes for the lights to start flashing. Remove the battery. Place the battery back on the charger and start counting, removing it one second before the lights would have started flashing. Repeat this step multiple times until the charger flashes green and begins charging the battery normally. If this doesnt
work to wake your battery up, there are other options for boosting a sleeping battery. You can check our guide on how to fix common Ryobi 40v battery problems. There are many stories of Ryobi trimmers smoking, both from the motor and the handle. When this happens to an older model, it is typically a sign of wear and subsequent motor failure. In
newer units, it is likely a matter of a manufacturer defect. Since a smoking trimmer has the potential to catch fire, you should immediately turn the trimmer off and remove the battery if you see or smell smoke. Leave the trimmer to cool on the sidewalk or driveway, away from flammable debris. For new trimmers, contact the store you purchased it
from or the manufacturer right away. It should be covered under the manufacturers warranty, and they will replace it. For older models, you can try replacing the motor but proceed with caution. Tall grass can easily become wrapped around the boom housing and string head, causing it to stall. This is especially likely to happen when youre trimming
long, wet grass. Luckily, there are a few tips you can follow to reduce how often this happens: Always trim tall grass from the top down. Move the trimmer back and forth over the grass, taking a few inches off with each pass until you get to the ground rather than starting at ground level. Use higher speeds when trimming tall grass. This will help
assure the grass blades are cut and thrown away instead and being bent and pulled into the housing. Wait until the grass dries. Dry grass is much less likely to bend and get sucked into string housing than wet grass. If youre still struggling to get your Ryobi 18v string trimmer to run well after completing this troubleshooting guide, then it may be
time to purchase a new trimmer. Our battery powered string trimmer reviews can help! Ryobi 18V String Trimmer Troubleshooting can save you time and frustration. Small issues often have simple solutions.Maintaining a garden or yard can be enjoyable. But equipment problems can be a headache. Ryobi 18V string trimmers are popular for their
power and convenience. Yet, like any tool, they can face problems. From starting issues to uneven trimming, these can disrupt your work.Knowing how to troubleshoot these problems helps you keep your trimmer in top shape. This guide covers common issues and solutions, so you can get back to enjoying your yard work. Lets dive into the world of
Ryobi 18V string trimmer troubleshooting and keep your garden looking great.Having trouble starting your Ryobi 18V String Trimmer? Youre not alone. Common startup issues can often be resolved with a few simple checks. In this section, well cover some of the most frequent problems and how to fix them. Understanding these issues can save you
time and frustration.Battery CheckThe battery is the power source for your Ryobi 18V String Trimmer. If the trimmer doesnt start, the battery might be the problem.Ensure the battery is fully charged. A low battery can hinder startup.Check the batterys connection to the trimmer. It should be secure and tight.Look for any damage to the battery or its
contacts. Damaged parts can prevent proper power flow.If the battery is fine but the trimmer still wont start, the issue might lie elsewhere.Power Button ProblemsThe power button is essential for starting your trimmer. Sometimes, issues with the power button can prevent the trimmer from starting.Ensure the power button is not stuck or jammed.
Press it firmly.Check for any debris around the power button. Clean it if necessary.Verify the wiring inside the trimmer. Loose wires can cause startup issues.Following these steps can help you identify and solve power button problems.Ryobi 18V string trimmers are popular for their power and efficiency. But, users often face battery and charging
problems. Understanding these issues can help keep your trimmer in top shape. Lets explore common battery and charging problems.Battery Not Holding ChargeA common issue with Ryobi 18V string trimmers is the battery not holding a charge. First, check the batterys age. Batteries degrade over time. If your battery is old, consider a replacement.
Clean the battery contacts. Dirt can prevent a proper connection. Use a dry cloth to wipe the contacts. Ensure the battery is properly seated in the charger. A loose connection can stop charging.If the battery still wont hold a charge, try another charger. Sometimes, the charger itself is faulty. If the battery charges with a different charger, the original
charger might need replacement. Lastly, check for visible damage. Cracks or leaks mean the battery is likely faulty. Replace it if you see any damage.Charger MalfunctionsCharger malfunctions can also cause problems with your Ryobi 18V string trimmer. First, ensure the charger is plugged into a working outlet. Test the outlet with another device to
confirm. Inspect the charger for visible damage. Frayed wires or cracks mean it might be faulty.If the charger looks fine, check for indicator lights. Most chargers have lights that show charging status. A blinking or no light can indicate a problem. Consult the charger manual for light codes. If the charger still doesnt work, try another battery. If a
different battery charges, the problem might be with the first battery.If none of these steps work, the charger might need replacement. Always use a Ryobi-approved charger to ensure compatibility and safety.String feeding issues can frustrate any gardener using the Ryobi 18V String Trimmer. A well-functioning string trimmer should feed line
smoothly. If it doesnt, you may face uneven cuts. Lets explore common problems and their solutions.Line Not AdvancingIf the line is not advancing, your trimmer might be clogged. Dirt and debris can block the spool. Check if the spool is clean. Remove any dirt. Sometimes, the line is too short. This can cause it not to advance. Make sure the line
length is correct. A tangled line also causes issues. Untangle the line and wind it neatly.Line Breaking FrequentlyDoes your line break often? Check the cutting surface. Hard surfaces like rocks or fences can snap the line. Avoid these surfaces. Also, ensure the line is of good quality. Cheap lines break easily. Replace with a better line. Overloading the
spool can also cause breaks. Only load the recommended amount of line. Proper tension helps too. Tighten the line just enough, not too tight.Understanding the motor performance of your Ryobi 18V String Trimmer is essential. This ensures your tool works efficiently. In this section, well cover common motor issues. We will also offer troubleshooting
tips to keep your trimmer in top shape.Motor Not RunningIf the motor is not running, it can be due to several reasons:Check if the battery is fully charged.Ensure the battery is securely connected.Inspect the power switch for any damage.Look for any loose or disconnected wires.If everything looks fine, reset the trimmer. Remove the battery and wait
for about 10 minutes before reinserting it. This might solve the problem.Motor OverheatingMotor overheating can cause serious damage to your trimmer. Here are some steps to prevent overheating:Operate the trimmer at recommended intervals.Ensure the air vents are not blocked by debris.Use the trimmer in cooler parts of the day.Check the
trimmer line for proper installation.If the motor overheats, stop using the trimmer immediately. Let it cool down for at least 30 minutes before resuming.Regular maintenance can help avoid these issues. Clean the trimmer after every use. Check the motor and battery regularly. This ensures the longevity and performance of your Ryobi 18V String
Trimmer.Cutting efficiency is a crucial factor for any string trimmer. Ensuring your Ryobi 18V string trimmer operates at peak performance saves time. It also keeps your lawn looking neat and tidy. Troubleshooting common issues can help maintain cutting efficiency.Uneven TrimmingUneven trimming can be frustrating. It often results from
improper string length. Check the trimmer line. Ensure both sides are of equal length. If not, adjust them accordingly.Another cause can be debris buildup. Clean the cutting head regularly. This prevents clogging and uneven cuts. A dirty trimmer head reduces cutting efficiency. Keep it clean for best results.Dull BladesDull blades affect cutting
efficiency. They struggle to cut through thick grass. Regularly inspect the blades. Replace them if they appear dull or damaged.Sharpening the blades can also help. Use a sharpening stone or file. Sharp blades cut more efficiently. This ensures a smooth and even trim. Always handle blades with care. Safety first.Maintaining sharp blades is essential.
It prolongs the life of your trimmer. It also improves overall performance.Credit: www.ryobitools.comThe handle and grip of your Ryobi 18V String Trimmer are essential for comfort and control. If these components have issues, it can make yard work difficult. This section will help you troubleshoot common handle and grip problems.Loose HandleA
loose handle can cause discomfort and affect performance. Here are steps to fix it:Check the handle screws. Ensure they are tight.If screws are missing, replace them with the same type.Use a screwdriver to secure the handle firmly.Regularly inspect the handle for looseness. Tighten as needed to maintain control during use.Uncomfortable GripAn
uncomfortable grip can lead to hand fatigue. Consider these solutions:Check for wear and tear on the grip. Replace if damaged.Add a cushion grip cover for extra comfort.Adjust the handle height to suit your stance.Finding the right grip can greatly improve your trimming experience. Comfort is key to efficient yard work.Using a string trimmer
should be a smooth experience. But sometimes, you may face unexpected issues like excessive noise and high vibration levels. These problems can make your work harder and could indicate something is wrong with your Ryobi 18V String Trimmer. Lets look at some common causes and solutions.Excessive Noisels your trimmer making more noise
than usual? This could be due to several reasons:Loose Parts: Check for any loose screws or parts. Tighten them if needed.Damaged Spool: Inspect the spool for any cracks or damage. Replace it if necessary.Worn-out Motor: A worn-out motor can make loud noises. Consider getting it checked or replaced by a professional. Remember, regular
maintenance can prevent many noise-related issues. Keep an eye on parts that wear out over time.High Vibration LevelsIf your trimmer vibrates too much, it can be uncomfortable. Here are some common causes:Unbalanced String: An unbalanced string can cause vibrations. Replace it with a new one.Damaged Shaft: Check the shaft for any bends or
damage. A damaged shaft needs replacement.Improper Assembly: Ensure all parts are assembled correctly. Refer to the user manual for guidance.High vibration levels can lead to faster wear and tear. Addressing these issues promptly can extend the life of your trimmer.Credit: www.ryobitools.comMaintaining your Ryobi 18V String Trimmer ensures
it lasts longer and works better. Here are some simple maintenance tips to keep your trimmer in top shape.Regular CleaningDirt and debris can clog your trimmer and reduce its efficiency. Clean your trimmer after each use. Use a soft brush to remove grass and dirt from the spool and guard.Inspect the air vents to ensure they are not blocked. A
blocked vent can cause the motor to overheat. Clean the vents with a damp cloth and make sure they are dry before storing.Wipe down the exterior with a soft, damp cloth. Avoid using harsh chemicals that can damage the plastic parts.Proper StorageStoring your trimmer correctly prevents damage and ensures it is ready for the next use. Remove the
battery and store it in a cool, dry place. This prevents battery damage and prolongs its life. Hang the trimmer on a wall hook. This keeps it off the ground and prevents accidental damage. Make sure it is stored away from moisture and direct sunlight.Store the trimmer with the spool facing upwards to avoid any line tangling.For long-term storage,
clean the trimmer thoroughly and ensure it is completely dry. Cover it with a protective cloth to keep dust and dirt away.Credit: support.ryobitools.comCheck battery charge and connection. Ensure safety switch is engaged. Inspect for obstructions or damage.Ensure correct line type and size. Check for tangles or breaks. Re-spool if
necessary.Overheating can be due to debris buildup. Clean vents and motor areas. Allow cooling periods.Check for obstructions. Ensure the spool is correctly installed. Inspect the drive shaft.Regularly clean debris. Check for worn parts. Keep battery charged. Store in a dry place.Troubleshooting your Ryobi 18V string trimmer can be simple. Follow
the steps outlined in this guide. Check the battery, line, and connections regularly. Keeping your trimmer in good shape ensures better performance. Always refer to the manual for specific instructions.Regular maintenance helps prevent bigger issues. If problems persist, consider consulting a professional. Enjoy your well-maintained, efficient
trimmer. Happy trimming! Home Blog Handheld Equipment String Trimmers 13 Reasons Your RYOBI String Trimmer Wont Start: SOLVED! Whether you call it a weed eater, weed wacker or string trimmer, it is an important tool for a well-manicured yard and garden. A RYOBI string trimmer will not start when the air filter is clogged, the spark plug
is bad, the carburetor is dirty, old fuel restricts the fuel supply, an incorrect fuel mix is used, the wrong oil is used, the recoil starter is bad, or the engine is flooded. Follow all safety precautions in your operators manual to avoid injury while working on your string trimmer. This guide references 2-cycle and 4-cycle engines. While most gas-powered
string trimmers on the market today use 2-cycle (2-stage) engines, you will also find 4-cycle (4-stage) engines. Check your operators manual if you are unsure what type of engine you are running on your string trimmer. This post may include affiliate links. Purchases made through these links may provide a commission for us, at no extra cost to you.
As an Amazon Associate, we earn from qualifying purchases. Follow all safety instructions provided in your equipment operators manual before diagnosing, repairing, or operating. Consult a professional if you dont have the skills, or knowledge or are not in the condition to perform the repair safely. When your trimmer wont start, the best thing to do
is change out the maintenance items to rule these out as the potential problem. When the spark plug, air filter, and fuel filter are not regularly maintained or replaced, they can cause your string trimmer to not start or run sluggishly. An air filter is used on your string trimmer to protect the engine from dirt and other contaminants that can damage it.
The air filter should be changed out annually and cleaned regularly. When the filter becomes dirty and plugged, sufficient air isnt able to pass through it. The engine doesnt get the air it needs to start and run. You may think you can resolve this by removing the filter so you dont run into this plugged air filter problem. This is a huge mistake. Never
operate your string trimmer without an air filter, even if it is just for a short period so you can finish a task. Dirt in the engine can cause wearing and significant engine damage which may result in having to buy a new string trimmer. Solution: Remove the filter and wipe out any remaining dirt from the air filter housing. Replace a dirty air filter with a
new air filter. The spark plug is a maintenance item that should be replaced each year to keep your string trimmer running at its best. The spark plug will become dirty over time with a buildup of carbon. This can cause the plug to misfire having intermittent starting problems. Other items to look for is cracked porcelain or burnt electrode; a loose
spark plug wire; and an incorrect spark plug gap. These items can also cause a starting issue with your Ryobi. Solution: You can attempt to clean a dirty spark plug with a wire brush and reuse it. I prefer to replace it. It is an inexpensive part and one of the primary items responsible keep your string trimmer running. Make sure your spark plug is
gapped to the manufacturers specification and the spark plug wire (boot) is securely attached. The fuel filter can be found inside the fuel tank. It attaches to the fuel line to strain the fuel before it enters the fuel system. Its function is to keep dirt and debris from getting into the fuel system that may clog the lines and carburetor damage your trimmer.
When the fuel filter becomes plugged because it isnt changed out regularly or you are running very dirty fuel, the amount of fuel allowed to pass through the filter is reduced. This can cause your string trimmer to fail to start because the engine isnt getting the fuel it requires. Solution: Locate the fuel filter inside the fuel tank and replace it. Wipe
around the fuel cap to remove any loose dirt so it doesnt fall into the fuel tank once you remove the cap. Gain access to the filter. A clean bent wire works well to fish the filter and pull it out of the tank. Remove the old filter from the fuel line. Be careful not to lose the retaining ring securing the line to the filter. Install the new fuel filter securing the
fuel line to the filter using the retaining ring. Place the filter back inside the fuel tank and install the fuel cap. Using straight gas in a 2-cycle RYOBI string trimmer will damage the engine and cause it to seize up. Adding straight gas to your string trimmer is a quick way to ruin it. A 2-cycle RYOBI string trimmer uses gas and oil mixed at a ratio of
50:1. For example, a 50:1 mix equals 50 parts gasoline to 1 part oil. Some old RYOBI string trimmers use a gas-to-oil mix ratio of 32:1. You can find the correct mix ratio for your model in your operators manual. You may also find it located on the original fuel cap. When creating the oil and gas mixture for your string trimmer, use unleaded gasoline
with a minimum octane rating of 89 (mid-grade) and maximum ethanol content of 10%. Add a 2-cycle premium oil that is ISO-L-EGD and JASO M345 FD certified. Mix it in an approved gas can before adding it to your string trimmer. Solution: Drain the fuel tank and fill it with the correct gas to oil mix. If you continue to have problems, have a small
engine mechanic diagnose the problem and determine whether a cost-effective repair can be made. You can find more information about the right gas to use in your RYOBI string trimmer here. 2-Cycle Premixed Fuel A great option to reduce fuel problems and extend engine life is using an ethanol-free fuel mix. This is an ethanol-free blend of oil and
fuel that is ready to pour into your string trimmers fuel tank. You wont have to deal with the bad effects of ethanol as discussed in the fuel section. Also, its convenient to have fuel available on your shelf when you need it. RYOBI 2-Cycle Gas to Oil Mix Mixturel Gallon Gas2 Gallon Gas2.5 Gallon Gas50:12.6 oz 0il5.2 oz 0il6.4 oz 0il32:14.0 oz 0il8.0 oz
0il10.0 oz Oil If you have a RYOBI string trimmer with a 4-cycle engine, you will have separate fill ports for the engine oil and fuel. You will not mix oil and fuel together for this type of engine. Its important to use the correct engine oil and the right amount of oil. Never use 2-cycle engine oil in a 4-cycle string trimmer. RYOBI recommends using 20W-
50 engine oil in the string trimmer. Oil is required to keep the engine components lubricated. When the wrong type or not enough oil is used, friction can build in the engine and overheat causing your string trimmer not to start and possibly ruin the engine. Solution: Drain the engine oil and fill it with the correct oil grade. When running your trimmer
in very cold or very hot temperatures, you may have to adjust the viscosity to your ambient temperature. If you continue to have problems, have a small engine mechanic diagnose the problem and determine whether a cost-effective repair can be made. RYOBI 4-Cycle String Trimmer Engine Oil RYOBI20W-50 (Recommended), SAE30, 10W-30, 10W-40
Old fuel left in a string trimmer wont only cause fuel restrictions, but it can also damage the carburetor and engine. Gasoline can begin to break down as quickly as 30 days after purchase. The ethanol found in most types of gasoline attracts moisture from the air. This moisture and ethanol mixture gums up the fuel system and corrodes the
components. Because gasoline can begin to go bad as soon as 30 days after purchase, the fuel must be consumed within this time frame. If you are unable to use it in this amount of time, add a fuel additive to stabilize the fuel so it lasts a little longer. Always use unleaded gasoline with a minimum octane rating of 89 (mid-grade) and maximum ethanol
content of 10% (E10). Never use E15 or E85 in the engine as this will damage the engine and most likely void manufacturer warranties. Solution: Drain any old fuel remaining in your string trimmer and fill it with fresh fuel. This is an oil and fuel mixture for a 2-cycle engine and unleaded gasoline for a 4-cycle engine. Add a fuel stabilizer like Sea
Foam Motor Treatment or STA-BIL to stabilize the fuel and reduce moisture in the fuel. A cracked RYOBI primer bulb that wont fill up with fuel wont function correctly to get fuel to the carburetor for starting the string trimmer. Solution: Replace with a new primer bulb. Old fuel sitting in your string trimmer can leave a gummy sticky deposit behind
that restricts fuel flow. This can clog the fuel line and restrict the fuel flow your string trimmer requires to start. Solution: Replace a fuel line on your RYOBI string trimmer when it is cracked, kinked, or clogged. The fuel tank vent allows air into the tank. Without a vent, the fuel tank will create a vacuum that wont allow fuel to flow through the string
trimmer. A good indication you may have a fuel tank vent problem is when your string trimmer runs for a few minutes and then shuts down and wont start until you remove or loosen the fuel cap to allow air into the fuel tank. When you tighten the cap and allow it to run and the string trimmer dies and fails to start until the cap is loosened, you most
likely have a fuel vent problem. Solution: Replace the fuel tank vent so the air can flow into the fuel tank. Most likely, the fuel tank vent (sometimes referred to as a check valve) is located in the cap on a RYOBI string trimmer. The carburetor regulates the amount of fuel that is mixed with air to create combustion in the cylinder. Old fuel will gum up
and clog the carburetor so it no longer functions properly. Solution: If you are a little mechanical you should be able to handle cleaning your carburetor. Clean thecarburetor by taking it apart and usingcarburetorcleaner toclean it. If the carburetor does not function after being cleaned, you may need to rebuild it or replace it with a new carburetor.
Depending on the model string trimmer you run and the price of a carburetor, it may be best to invest in a new string trimmer rather than put money towards replacing a carburetor on an old trimmer. Your string trimmer uses a recoil to start the engine. A bad pulley; loose or missing spring; or broken clips can keep your recoil from working.
Solution: You can attempt to replace the spring and restring the recoil. If it does not work because other components in your recoil are damaged, such as the clips or the pulley, you are better off just replacing the recoil assembly. You will find a spark arrestor in your string trimmer that can prevent it from starting. The spark arrestor is a small screen
that can get plugged with soot. Solution: Disconnect the spark plug boot. Make sure your engine is not hot. Remove the engine cover and engine exhaust cover. Remove the spark arrestor and clean it with a wire brush to remove the soot. If you are unable to clean it sufficiently or it is broken or has a hole in it, replace it with a new spark arrestor. I
have had customers bring their string trimmer to the repair shop because they cant get it started. Many times its due to a flooded engine which isnt too serious. The engine can become flooded when the choke is in the closed position and the starter rope was pulled many times allowing too much gas into the carburetor. It can also happen with the
switch off and the starter rope being pulled multiple times or when the primer bulb is pushed too many times. Solution: Use the following procedure to unflood your string trimmer so the engine gets the correct fuel-to-air ratio required to start and run. Move the choke lever to the run position. Press the throttle trigger while pulling the starter rope
over and over. This can take anywhere between 5 and 15 pulls before it starts. Your string trimmer engine will sputter first. Continue to pull a few more times and it should start.
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