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Data	Providers	Fundamental	company	data	and	historical	chart	data	provided	by	Refinitiv.	Real-time	index	quotes	and	delayed	quotes	supplied	by	Refinitiv.	Fund	summary,	fund	performance	and	dividend	data	provided	by	Refinitiv.	Index	membership	data	provided	by	Refinitiv.	Use	of	the	Refinitiv	data	must	be	in	accordance	with	the	Microsoft	Service
Agreement.	Location	Market	Identifier	Code	Exchange	Delay	in	Quotes	(in	Minutes)	United	States	AMEX	NYSE	American	15	United	States	XNAS	Nasdaq	Stock	Market	(Last	Sale	Price)	Real-time	United	States	XNYS	New	York	Stock	Exchange	15	United	States	ARCX	NYSE	ARCA	15	United	States	OTCM	OTCM	15	United	States	XOTC	OTCBB	15
United	States	N/A	Nasdaq	Global	Indices	Real-time	United	States	N/A	Dow	Jones	Indices	Real-time	United	States	N/A	S&P	Indices	10	United	States	N/A	CME	S&P	Indices	10	United	States	XCME	Chicago	Mercantile	Exchange	10	United	States	NYMS	New	York	Mercantile	Exchange	10	United	States	CECS	Commodity	Exchange	(COMEX)	10	United
States	N/A	Options	Price	Reporting	Authority	(OPRA)	15	Argentina	XBUE	Bolsa	de	Comercio	de	Buenos	Aires	20	Australia	XASX	Australian	Securities	Exchange	20	Australia	N/A	S&P	ASX	Indices	Real-time	Austria	XWBO	Wiener	Boerse	AG	15	Belgium	XBRU	Euronext	Brussels	15	Brazil	BVMF	B3	-	Brazil	Stock	Exchange	15	Canada	XCNQ	Canadian
National	Stock	Exchange	15	Canada	XTSE	Toronto	Stock	Exchange	15	Canada	XTSX	TSX	Venture	Exchange	15	Chile	XSGO	Santiago	Stock	Exchange	20	China	XSHG	Shanghai	Stock	Exchange	15	China	XSHE	Shenzhen	Stock	Exchange	15	Columbia	XBOG	Bolsa	de	Valores	de	Colombia	End	of	Day	Cyprus	XCYS	Cyprus	Stock	Exchange	15	Denmark
XCSE	Nasdaq	Copenhagen	15	Egypt	XCAI	Egyptian	Exchange	End	of	Day	Estonia	XTAL	Nasdaq	Tallinn	15	Finland	XHEL	Nasdaq	Helsinki	15	France	XPAR	Euronext	Paris	15	Germany	XFRA	Deutsche	Boerse	AG	15	Germany	XETR	Xetra	15	Greece	XATH	Athens	Exchange	15	Hong	Kong	XHKG	Hong	Kong	Stock	Exchange	15	Iceland	XICE	Nasdaq
Iceland	15	India	XBOM	Bombay	Stock	Exchange	15	India	XNSE	National	Stock	Exchange	of	India	5	minute	snapshot	Indonesia	XIDX	Indonesia	Stock	Exchange	End	of	Day	Ireland	XDUB	Euronext	Dublin	15	Israel	XTAE	Tel	Aviv	Stock	Exchange	End	of	Day	Italy	XMIL	Borsa	Italiana	15	Japan	XTKS	Tokyo	Stock	Exchange	20	Korea	XKRX	Korea	Stock
Exchange	20	Latvia	XRIS	Nasdaq	Riga	15	Lithuania	XLIN	Nasdaq	Vilnius	15	Malaysia	XKLS	Bursa	Malaysia	15	Malaysia	N/A	FTSE	Bursa	Malaysia	Indices	15	Mexico	XMEX	Mexican	Stock	Exchange	20	New	Zealand	XNZE	New	Zealand	Stock	Exchange	20	Norway	XOSL	Oslo	Bors	Asa	15	Peru	XLIM	Bolsa	de	Valores	de	Lima	End	of	Day	Philippines
XPHS	Philippine	Stock	Exchange	15	Poland	XWAR	Warsaw	Stock	Exchange	15	Portugal	XLIS	Euronext	Lisbon	15	Romania	XBSE	Bucharest	Stock	Exchange	15	Russia	MISX	Moscow	Exchange	15	Saudi	Arabia	XSAU	Saudi	Stock	Exchange	End	of	Day	Singapore	XSES	Singapore	Exchange	10	South	Africa	XJSE	Johannesburg	Stock	Exchange	15	South
Africa	N/A	FTSE	JSE	Indices	15	Spain	BMEX	Bolsas	y	Mercados	Espanoles	15	Sweden	XSTO	Nasdaq	Stockholm	15	Switzerland	XSWX	Swiss	Exchange	15	Taiwan	XTAI	Taiwan	Stock	Exchange	20	Thailand	XBKK	Stock	Exchange	of	Thailand	15	The	Netherlands	XAMS	Euronext	Amsterdam	15	Turkey	XIST	Borsa	Istanbul	End	of	Day	Ukraine	XUAX
Ukrainian	Stock	Exchange	End	of	Day	United	Arab	Emirates	XADS	Abu	Dhabi	Securities	Exchange	End	of	Day	United	Arab	Emirates	XDFM	Dubai	Financial	Market	End	of	Day	United	Kingdom	XLON	London	Stock	Exchange	15	United	Kingdom	N/A	FTSE	International	15	Venezuela	BVCA	Caracas	Stock	Exchange	End	of	Day	Vietnam	XSTC	Hochiminh
Stock	Exchange	15	Acronyms	YTD	Year	to	Date	Market	Cap	Market	Capital	T	Trillion	B	Billion	M	Million	K	Thousand	Returns	%	M	Monthly	Returns	%	Returns	%	Y	Yearly	Returns	%	P/E	Price	to	Earnings	TTM	Trailing	Twelve	Months	Min.	Invest	Minimum	Investment	1M	1	Month	3Y	3	Years	5Y	5	Years	10Y	10	Years	EPS	Earnings	per	share	IRA
Individual	Retirement	Account	AIP	Auto	Invest	Program	U.	S.	Stock	United	States	Stock	U.	S.	Bond	United	States	Bond	Non-U.	S.	Stock	Non-United	States	Stock	Vol	Volume	Avg	Average	T-Bill	Treasury	Bill	T-Note	Treasury	Note	ARM	Adjustable	Rate	Mortgage	FHA	Federal	housing	Administration	VA	Veterans	Administration	CD	Certificate	of	Deposit
Day	(Hi/Lo)	Day	High	and	Day	Low	52	Wk	(Hi/Lo)	52	week	High	and	52	week	Low	Div.	Yield	Dividend	Yield	Equities	Refinitiv	All	Rights	Reserved.	The	information	contained	herein:	(1)	is	proprietary	to	Refinitiv	and/or	its	content	providers;	(2)	may	not	be	copied	or	distributed;	and	(3)	is	not	warranted	to	be	accurate,	complete	or	timely.	Neither
Refinitiv	nor	its	content	providers	are	responsible	for	any	damages	or	losses	arising	from	any	use	of	this	information.	Past	performance	is	no	guarantee	of	future	results.	Mutual	Funds	Refinitiv	All	Rights	Reserved.	The	information	contained	herein:	(1)	is	proprietary	to	Refinitiv	and/or	its	content	providers;	(2)	may	not	be	copied	or	distributed;	and	(3)
is	not	warranted	to	be	accurate,	complete	or	timely.	Neither	Refinitiv	nor	its	content	providers	are	responsible	for	any	damages	or	losses	arising	from	any	use	of	this	information.	Past	performance	is	no	guarantee	of	future	results.	Real-Time	&	Delayed	data	(includes	price,	currencies,	bonds	and	market	movers)	Prices	are	real-time	for	all	trades
executed	on	Nasdaq,	Nasdaq	BX,	Nasdaq	TRF,	Nasdaq	PSX,	and	real-time	for	Dow	Jones	Indices.	Prices	are	delayed	for	all	trades	executed	on	other	exchanges	as	per	the	above	table.	52-week	high	and	low	values	reflect	the	previous	day's	close	price.	The	grades	provided	for	certain	stocks	are	updated	on	delayed	basis	based	on	our	receipt	of	data
from	our	data	provider	and	typically	reflects	information	as	of	the	previous	day's	close.	Earnings	calendar	and	earnings	estimates	Copyright	(c)	1978-(Present)	by	ZACKS	Investment	Research,	Inc	("ZACKS").	The	information,	data,	analyses	and	opinions	contained	herein	(1)	includes	the	confidential	and	proprietary	information	of	ZACKS,	(2)	may	not
be	copied	or	redistributed,	for	any	purpose,	(3)	does	not	constitute	investment	advice	offered	by	ZACKS,	(4)	are	provided	solely	for	informational	purposes,	and	(5)	are	not	warranted	or	represented	to	be	correct,	complete,	accurate	or	timely.	ZACKS	shall	not	be	responsible	for	investment	decisions,	damages	or	other	losses	resulting	from,	or	related
to,	use	of	this	information,	data,	analyses	or	opinions.	Past	performance	is	no	guarantee	of	future	performance.	ZACKS	is	not	affiliated	with	Microsoft.	Dow	Jones	Indexes	You	may	not	use	any	of	the	Dow	Jones	IndexesSM,	index	data,	or	the	Dow	Jones	marks	in	connection	with	the	issuance,	creation,	sponsorship,	trading,	marketing,	or	promotion	of
any	financial	instruments	or	investment	products	(for	example,	derivatives,	structured	products,	investment	funds,	exchange-traded	funds,	investment	portfolios,	etc.,	where	the	price,	return	and/or	performance	of	the	instrument	or	investment	product	is	based	on,	related	to,	or	intended	to	track	any	of	the	Indexes	or	a	proxy	for	any	of	the	Indexes)
without	a	separate	written	agreement	with	Dow	Jones.	Comprehensive/Combined	Disclaimer	Refinitiv	All	Rights	Reserved.	All	financial	data	is	in	local	currency.	All	commodity	prices	are	in	USD.	The	information	contained	herein:	(1)	is	proprietary	to	Refinitiv	and/or	its	content	providers;	(2)	may	not	be	copied	or	distributed;	and	(3)	is	not	warranted	to
be	accurate,	complete	or	timely.	Neither	Refinitiv	nor	its	content	providers	are	responsible	for	any	damages	or	losses	arising	from	any	use	of	this	information.	Past	performance	is	no	guarantee	of	future	results.	Prices	are	real-time	for	all	trades	executed	on	Nasdaq,	Nasdaq	BX,	Nasdaq	TRF,	Nasdaq	PSX,	and	real-time	for	Dow	Jones	Indices.	All	other
share	prices	and	market	indexes	delayed	at	least	15	minutes;	52-week	high	and	low	values	reflect	the	previous	day's	close	price.	OTC	Data	provided	by	OTC	Markets	Group	Inc.	The	data	provided	for	certain	features	including	the	grades	is	based	on	information	provided	by	S&P	Global	Market	Intelligence	LLC.	The	information	that	OTC	markets	and
S&P	Global	Market	Intelligence	LLC	directly	or	indirectly	provides	is	provided	as	is,	and	there	are	no	warranties	of	any	kind,	express,	implied	or	statutory	(including,	without	limitation,	timeliness,	truthfulness,	sequence,	completeness,	accuracy,	freedom	from	interruption,	any	implied	warranties	arising	from	trade	usage,	course	of	dealing,	or	course
of	performance,	or	the	implied	warranties	of	merchantability	or	fitness	for	a	particular	purpose).	Microsoft	is	not	a	broker-dealer	or	registered	investment	adviser	under	the	United	States	federal	securities	laws	or	the	securities	laws	of	other	jurisdictions	and	does	not	provide	advice	on	the	advisability	of	investing	in,	purchasing,	or	selling	securities,
commodities,	derivatives	or	other	financial	products	or	services.	None	of	the	data	or	information	provided	by	Microsoft,	including	any	AI-generated	text,	constitutes	an	offer,	solicitation	or	recommendation	(i)	to	purchase,	sell	or	hold,	any	securities,	commodities,	derivatives	or	other	financial	products	or	services,	(ii)	to	pursue	any	investment	product
or	strategy,	or	(iii)	to	otherwise	engage	in	any	investment	activity.	This	information	and	data	is	not	an	expression	of	an	opinion	as	to	the	present	or	future	value	or	price	of	any	securities,	commodities,	derivatives	or	other	financial	products	or	services.	Information	containing	any	historical	information,	data	or	analysis	should	not	be	taken	as	an
indication,	prediction,	or	guarantee	of	any	future	performance.	Past	performance	does	not	guarantee	future	results.	Microsoft	neither	endorses	nor	recommends	any	securities,	commodities,	derivatives	or	other	financial	products	or	services.	Specifically,	the	grades	provided	for	certain	stocks	and	the	inclusion	or	summary	of	any	analyst	or	other	third
party	recommendation	to	buy,	sell	or	hold	a	security	or	other	financial	product	on	the	MSN	Money	or	Microsoft	Start	Money	platforms,	any	related	Microsoft	experience	or	notification,	or	any	AI-generated	text,	is	provided	for	informational	purposes	only	and	is	neither	an	endorsement	nor	a	recommendation	by	Microsoft.	Nothing	contained	in	the	data
or	information	in	MSN	Money,	Microsoft	Start	Money,	or	any	related	Microsoft	experience	or	notification	is	intended	to	constitute	legal,	tax,	securities,	commodities,	derivatives	or	investment	advice.	Microsoft	shall	not	be	liable	for	any	damages	arising	from	any	recommendations	or	investments	in	any	securities,	commodities,	derivatives	or	other
financial	products	or	services.	ALL	INFORMATION	AND	DATA	ARE	PROVIDED	AS	IS	WITHOUT	ANY	WARRANTY	OF	ANY	KIND,	INCLUDING	ANY	WARRANTY	OF	MERCHANTABILITY,	WARRANTY	OF	FITNESS	FOR	A	PARTICULAR	PURPOSE,	OR	WARRANTY	AGAINST	INFRINGEMENT	OF	INTELLECTUAL	PROPERTY	RIGHTS	OF	A	THIRD	PARTY
WHETHER	EXPRESS	OR	IMPLIED	BY	LAW,	COURSE	OF	DEALING,	COURSE	OF	PERFORMANCE,	USAGE	OF	TRADE,	OR	OTHERWISE.	Microsoft	is	not	responsible	for	typographic	errors	or	other	inaccuracies	in	the	content.	All	information	and	data,	including	any	AI-generated	text,	in	MSN	Money	or	Microsoft	Start	Money	and	any	related	Microsoft
experience	or	notification	is	provided	for	informational	purposes	only,	is	not	intended	for	trading	or	investing	purposes	and	should	not	be	construed	as	financial	or	investment	advice.	Microsoft	does	not	guarantee	the	accuracy	of	the	computations	presented	or	that	the	grades	assigned	to	various	stocks	are,	or	continue	to	be,	accurate.	Microsoft	does
not	undertake	to	update	any	grades	assigned	to	stocks	or	other	content	on	the	MSN	Money	or	Microsoft	Start	Money	platforms	or	any	related	Microsoft	experience	or	notification,	to	reflect	current	events	or	changed	circumstances.	It	is	your	responsibility	to	consider	whether	any	securities,	commodities,	derivatives	or	other	financial	products	or
services	are	suitable	for	you	based	on	your	investment	objectives	and	strategies,	investment	horizon	and	risk	tolerance.	You	should	not	use	the	data	and	information,	including	any	AI-generated	text,	provided	in	MSN	Money,	Microsoft	Start	Money	or	any	related	Microsoft	experience	or	notification	as	the	basis	for	making	any	investment	decision.
Please	consult	with	a	registered	investment	adviser	or	licensed	broker-dealer	before	executing	any	trade.	The	information	presented	in	investing	lists	including	those	based	on	news	events,	themes	or	experts	(e.g.	analysts	and	hedge	funds)	and	the	grades	provided	for	certain	stocks	may	be	delayed	by	up	to	1-2	days.	The	information	presented	in
investing	lists	relating	to	trading	and	portfolio	holdings	of	analysts	and	hedge	funds	is	obtained	from	historical	filings	made	with	the	Securities	and	Exchange	Commission	and	may	not	represent	current	portfolio	holdings	for	any	of	the	funds	or	individuals	mentioned.	The	information	used	to	derive	the	Grades	for	each	company	presented	in	MSN
Money	and	Microsoft	Start	Money	and	any	related	Microsoft	experience	or	notification	are	based	on	over	600	factors	during	a	seven	year	period	provided	by	S&P	Global	Market	Intelligence	LLC	across	10	industry	sectors.	Microsoft	uses	a	proprietary	model	to	grade	various	stocks	within	each	industry	sector.	Grades	are	assigned	using	a	forced	curve,
with	20%	of	the	stocks	in	each	industry	sector	receiving	an	A,	B,	C,	D	or	E	grade.	The	grade	of	each	stock	is	relative	to	the	other	stocks	within	each	list	and	are	not	comparable	across	industry	sectors.	The	grades	typically	are	updated	one	time	per	day	and	may	not	reflect	current	events	or	changed	circumstances.	Each	grade	is	provided	for
informational	purposes	only	and	should	not	be	deemed	to	be	an	investment	recommendation	by	Microsoft.	Watchlist	suggestions	are	based	on	Bing	searches	and	followed	securities	on	MSN	Money	and	Microsoft	Start	Money.	Watchlist	suggestions	may	also	be	based	on	Microsoft	Edge	browsing.	All	AI-generated	text	is	generated	in	line	with
Responsible	AI	principles.	AI-generated	text	does	not	reflect	the	views	of	Microsoft,	and	is	intended	to	provide	only	factual	summary	information	regarding	stock	and	market	performance	that	is	useful	to	Microsoft	Start	Money	and	MSN	Money	users.	Tools	The	calculations	in	the	tools	should	not	be	construed	as	financial	advice.	Microsoft	does	not
guarantee	the	accuracy	of	the	computations.	Currency	Converter	AUD	Exchange	Rates	AED	-	United	Arab	Emirates	Dirham	ARS	-	Argentine	Peso	AUD	-	Australian	Dollar	AWG	-	Aruban	Florin	BAM	-	Bosnia	and	Herzegovina	convertible	mark	BBD	-	Barbadian	Dollar	BDT	-	Bangladeshi	Taka	BGN	-	Bulgarian	Lev	BHD	-	Bahraini	Dinar	BMD	-	Bermudian
Dollar	BOB	-	Bolivian	Boliviano	BRL	-	Brazilian	Real	BSD	-	Bahamian	Dollar	BWP	-	Botswana	Pula	CAD	-	Canadian	Dollar	CHF	-	Swiss	Franc	CLP	-	Chilean	Peso	CNY	-	Chinese	Yuan	COP	-	Colombian	Peso	CZK	-	Czech	Koruna	DKK	-	Danish	Krone	DOP	-	Dominican	Peso	EGP	-	Egyptian	Pound	EUR	-	Euro	FJD	-	Fijian	Dollar	GBP	-	British	Pound	Sterling
GHS	-	Ghana	Cedi	GMD	-	Gambian	Dalasi	GTQ	-	Guatemalan	Quetzal	HKD	-	Hong	Kong	Dollar	HUF	-	Hungarian	Forint	IDR	-	Indonesian	Rupiah	ILS	-	Israeli	Sheqel	INR	-	Indian	Rupee	IRR	-	Iranian	Rial	ISK	-	Icelandic	Krona	JMD	-	Jamaican	Dollar	JOD	-	Jordanian	Dinar	JPY	-	Japanese	Yen	KES	-	Kenyan	Shilling	KHR	-	Cambodian	Riel	KRW	-	South
Korean	Won	KWD	-	Kuwaiti	Dinar	LAK	-	Lao	Kip	LBP	-	Lebanese	Pound	LKR	-	Sri	Lankan	Rupee	MAD	-	Moroccan	Dirham	MDL	-	Moldovan	Leu	MGA	-	Malagasy	Ariary	MKD	-	Macedonian	Denar	MUR	-	Mauritian	Rupee	MVR	-	Maldivian	Rufiyaa	MXN	-	Mexican	Peso	MYR	-	Malaysian	Ringgit	NAD	-	Namibian	Dollar	NGN	-	Nigerian	Naira	NOK	-
Norwegian	Krone	NPR	-	Nepalese	Rupee	NZD	-	New	Zealand	Dollar	OMR	-	Omani	Rial	PAB	-	Panamanian	Balboa	PEN	-	Peruvian	Sol	PHP	-	Philippine	Peso	PKR	-	Pakistani	Rupee	PLN	-	Polish	Zloty	PYG	-	Paraguayan	Guaran	QAR	-	Qatari	Riyal	RON	-	Romanian	Leu	RSD	-	Serbian	Dinar	RUB	-	Russian	Rouble	SAR	-	Saudi	Riyal	SCR	-	Seychellois	Rupee
SEK	-	Swedish	Krona	SGD	-	Singapore	Dollar	THB	-	Thai	Baht	TND	-	Tunisian	Dinar	TRY	-	Turkish	Lira	TTD	-	Trinidad	and	Tobago	Dollar	TWD	-	Taiwanese	Dollar	UAH	-	Ukraine	Hryvnia	UGX	-	Ugandan	Shilling	USD	-	United	States	Dollar	UYU	-	Uruguayan	Peso	VES	-	Venezuelan	Bolvar	VND	-	Vietnamese	Dong	XAF	-	Central	African	Franc	XCD	-	East
Caribbean	Dollar	XOF	-	West	African	Franc	XPF	-	CFP	Franc	ZAR	-	South	African	Rand	Country	Australia	Region	Oceania	Sub-Unit	1	Dollar	=	100	cents	Symbol	A$	The	Australian	Dollar	is	currently	the	fifth-most-traded	currency	in	world	foreign	exchange	markets.	It	is	also	used	in	the	Christmas	Island,	Cocos	(Keeling)	Islands	and	Norfolk	Island,	as
well	as	the	independent	Pacific	Island	states	of	Kiribati,	Nauru	and	Tuvalu.	AUD	Exchange	Rates	Bank	of	Australia	Country	South	Africa	Region	Africa	Sub-Unit	1	Rand	=	100	cents	Symbol	R	The	rand	was	introduced	in	1961	and	takes	its	name	from	the	Witwatersrand,	the	ridge	upon	which	Johannesburg	is	built	and	where	most	of	South	Africa's	gold
deposits	were	found.	The	Rand	circulates	freely	in	Namibia,	Swaziland	and	Lesotho.	ZAR	Exchange	Rates	South	African	Reserve	Bank	I	had	a	bad	experience	with	Smart	Currency	Exchange	recently.	I	have	opened	an	account	and	sent	money	overseas	but	suddenly	was	charged	20	euros	by	their	intermediate	bank	which	i	was	not	aware	of	in	their
contract	note	or	during	booking	process.	This	charge	did	not	give	me	credibility	and	I	have	started	to	ask	more	questions	on	various	currency	related	issues	over	the	phone	for	my	education	and	knowledge	and	understanding	of	different	matters	and	services.	Their	customer	advisor	was	over	suspicious	and	did	not	interrupt	me	by	simply	saying	"
Sorry,	we	don't	provide	those	services"	but	has	continued	long	debating	challenging	chat	and	after	that	told	their	compliance	department	about	his	suspicious	over	speculations	he	thought	I	am	intending	to	carry	out.	My	account	was	suspended.	I	have	complained	and	appealed	but	the	simply	did	not	want	to	listen	and	believe	.	There	was	no	facts	or
evidences	that	I	am	speculating	except	asking	various	questions	for	my	curiosity.	Their	censorship,	prejudices	and	over	suspicious	attitude	with	racial	profiling	,perhaps,	when	I	asked	why	they	don't	trade	Russian	roubles	when	many	other	currency	brokers	do,	is	not	very	nice	and	I	was	disappointed.	The	bigger	issue	is	that	people	stopped	trusting
each	other	and	that's	exactly	what	compliance	department	in	Smart	Currency	did	towards	me.This	charge	is	not	made	by	Smart	Currency	Exchange	but	by	the	clearing	bank	in	the	destination	country.	I	transfer	money	from	my	sterling	account	to	my	rand	account	in	South	Africa.	I	pay	SCE	and	they	transfer	the	full	amount	in	ZAR	to	my	bank	in	SA,
The	catch	is	that	they	have	to	use	their	UK	bank	to	do	this.	As	far	as	I	know	they	use	either	Barclays	or	Bank	of	Ireland.	Both	of	these	banks	use	Standard	Bank	to	clear	the	funds	before	passing	the	money	on	to	my	account	with	First	National	Bank	.	It	is	the	clearing	bank	in	the	country	of	destination	that	makes	this	charge	and	not	Smart	Currency
Exchange	and	there	is	nothing	SCE	can	do	about	it	and	cannot	incorporate	the	charge	into	their	exchange	rate	as	the	clearing	banks,	at	least	in	SA,	will	nor	divulge	how	much	they	charge.	It	seems	to	be	whatever	they	feel	like	at	the	time	the	money	arrivesI	truly	feel	it	wasn't	correctly	explained	to	me	how	I	could	lose	money	on	these	transactions.	It
really	is	a	gamble,	everything	is	always	about	how	you	can	save	money,	but	it	doesn't	always	end	that	way.	I	am	sure	it	works	if	there	are	no	hiccups	but	that	won't	always	happen.	Pleasant	enough	but	in	essence	I	felt	a	fool	and	rather	foolish	in	the	end.Currency	values	fluctuate	constantly	when	sending	money	abroad	and	all	currency	companies	are
subject	to	the	market	changes.	I	am	sorry	to	hear	that	you	feel	that	your	options	were	not	explained	to	you	sufficiently,	as	this	is	one	of	our	key	service	value's	that	separates	us	apart	from	many	other	currency	companies.	We	are	always	aiming	to	increase	the	satisfaction	of	customers	and	I	would	greatly	appreciate	it	if	you	could	spare	some	time	to
talk	to	me	personally	about	your	account	and	experiences.	Please	call	me	or	alternatively	email	me,	letting	me	know	if	there	is	a	convenient	time	I	could	call.	I	used	Smart	Currency	Exchange	to	transfer	funds,	in	September	2014,	to	my	Spanish	bank	account	for	a	house	purchase.	The	rates	that	they	offered	were	competitive	(with	other	exchange
specialists	and	particularly	against	my	UK	bank).	They	were	also	very	accommodating	in	arranging	transfers	in	multiple	parts	to	minimise	my	receiving	costs.	Overall	very	pleased	with	their	service	and	friendly	approach.	I	would	use	them	again.Smart	Currency	Exchange	literally	saved	me	thousands	arranging	a	forward	contract	for	the	lump	sum
transfer.After	checking	the	company	out	with	the	FCA	(formally	FSA)	we	decided	to	use	Smart	Currency	to	transfer	money	abroad	for	a	property	purchase.Their	rates	were	better	than	those	being	offered	by	our	bank	so	it	made	sense	to	use	them.	I	found	the	service	easy	to	use	and	their	communication	was	good.After	our	funds	were	deposited	they
had	them	exchanged	and	deposited	in	out	foreign	account	on	the	same	day.I	would	use	them	again	and	recommend	to	others!BE	AWARE	!!	I	requested	a	transfer	and	received	the	usual	prompt	response	indicating	the	transfer	had	been	completed	by	the	Smart	Currency	Bank	the	following	day.	When	my	money	failed	to	be	credited	to	my	foreign
account	I	started	enquiries	with	both	SMART	and	my	foreign	bank.	Only	after	numerous	requests	(over	a	number	of	days)	to	SMART	did	I	get	a	response.	They	told	me	that	my	monies	had	been	held	onto	for	7	DAYS	for	a	routine	Compliance	Check	and	it	was	only	my	enquiry	that	(they	say)	initiated	the	release	of	my	funds.	I	was	given	assurances	that
the	money	would	be	in	my	foreign	bank	that	day	-	but	it	isn't.This	delay	has	cost	me	worry,	time	and	money	calling	abroad.	Totally	unacceptable	!So	very	sorry	you	had	such	a	difficult	experience.	The	delay	is	definitely	not	the	norm	here	at	Smart	Currency	Exchange	and	completely	agree	it	is	unacceptable.	We	have	taken	steps	to	ensure	that	this	does
not	happen	again	and	I	believe	this	has	all	been	resolved	now,	but	if	you	have	any	more	concerns,	please	don't	hesitate	to	contact	us	directly,	or	do	let	us	know	how	we	can	help.I	have	used	Smart	Currency	to	transfer	funds	to	Crete	to	buy	a	property.	The	whole	experience	could	not	have	been	more	straightforward.	Efficiency	is	their	byword	and	the
help	I	received	was	second	to	none.	I	deal	with	David	Comber	and	he	was	happy	to	explain	the	whole	process	in	detail.	As	I	am	a	novice,	this	was	much	appreciated.	If	and	when	my	husband	and	I	move	to	Crete,	we	will	certainly	be	using	Smart	Currency	for	all	our	transactions.Our	first	foray	into	buying	a	property	in	Crete	in	2012	fell	apart.	We	had	to
return	our	money	to	our	UK	Bank	account	and	they	helped	us	with	this.	Thankfully,	we	returned	to	Crete	and	have	now	found	another	property	on	which	we	have	paid	the	deposit.	This	went	without	a	hitch	and	the	balance	will	be	paid	a	couple	of	weeks	from	now.I	would	have	no	hesitation	in	recommending	Smart	Currency	to	property	buyers	and	will
be	asking	my	estate	agent	and	lawyer	to	take	note	of	Smart	Currency.I	recently	used	SCE	to	transfer	Euros	having	only	previously	used	the	bank.	I	was	amazed	at	the	saving	-	even	for	a	relatively	small	amount.	The	process	was	clearly	explained	upfront	and	they	sent	me	useful	financial	guides.	They	even	allowed	me	to	pre-book	a	guaranteed	rate	on
the	amount.	The	registration	process	was	quick	and	easy	and	the	transferred	funds	were	in	my	account	within	24hours	of	arrival.	I	thought	the	process	would	have	taken	much	longer!The	customer	service	from	both	Benoit	Panissie	&	Martin	George	was	outstanding	-	I	wouldn't	hesitate	to	recommend	this	company.For	years	I	have	been	using	my
bank	to	transfer	money	to	my	US	bank.	Once	upon	a	time	I	used	to	get	a	reasonable	exchange	rate	but	in	recent	times	it	has	become	positively	greedy!Fortunately,	my	brother	introduced	me	too	SCE.	Joining	was	painless,	the	staff	very	professional,	the	procedure	equally	painless	and	they	only	took	around	1.25%.	The	Dollars	arrived	in	my	US	bank
the	following	day	which	was	a	first	as	Barclays	took	forever.I	would	recommend	SCE	to	anyone	looking	to	transfer	money	abroad.I	have	used	this	company	several	times	to	send	money	to	the	netherlands.	The	exchange	rate	is	better	than	oter	companies	and	the	money	always	arrived	safely	in	my	dutch	account.	The	customer	service	is	great	and	easy
to	get	hold	of.	Would	highly	recoomend.I	recently	transferred	funds	to	a	euro	account	from	Australia.	Having	only	ever	transferred	funds	through	a	bank	account	I	was	a	little	wary.	I	have	to	report	that	the	service	was	personal,	professional,	efficient,	reliable	and	accountable.	I	would	highly	recommend	this	company	for	transferring	funds,	The	rate	of
exchange	far	exceeded	the	rate	through	a	bank	and	the	exchange	occurred	faster,	at	no	cost	and	the	company	were	communicable	at	all	times.	They	live	up	to	their	name,	I	will	no	longer	be	using	the	banks,	Smart	Currency	from	here	on.Does	Smart	Currency	really	exist?	If	I	trade	100,000	Canadian	for	Euro's	will	I	actually	get	the	Euro's	or	are	they
just	an	internet	scheme	and	my	money	will	disappear	into	cyber	space?May	I	suggest	you	read	the	reviews.	I	used	them	regularly	to	transfer	pounds	to	my	US	account	in	dollars	and	the	only	problem	was	4	years	ago	when	an	increasingly	paranoid	US	system	held	up	the	transfer	for	14	days	because	they	wanted	my	US	address	which	in	the	past	had
never	been	included.They	give	excellent	exchange	rates	and	can	be	contacted	by	phone	or	email.	Theey	are	the	best	in	my	view.
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